
 

  

 

 
 

 
  

1 MR TERENCE HUGHES (continued) 

2 Examined by THE CORONER (continued) 

3 DEPUTY CORONER MS MONAGHAN:  Good morning, Mr Hughes.  You 

4 are still under oath and I am going to continue with my 

5 questions this morning. 

6 A.  Okay, ma'am. 

7 DEPUTY CORONER MS MONAGHAN:  Just one thing, going back to 

8 your work history, that I ought to have asked you 

9 yesterday.  We know the contract moved from G4S and it's 

10 now held by TASCOR.  Are you still employed by TASCOR? 

11 A.  Yes, I am, ma'am. 

12 DEPUTY CORONER MS MONAGHAN:  You mentioned the effect of 

13 an income on your pension.  Does that mean, can you help 

14 me, are you being paid by TASCOR? 

15 A.  Yes, I am, ma'am. 

16 DEPUTY CORONER MS MONAGHAN:  So you were on a zero hours 

17 contract and they have put you on to a retainer or 

18 salary, how does that work? 

19 A.  I'm on average hours, which was the average I was 

20 working before I was suspended. 

21 DEPUTY CORONER MS MONAGHAN:  I see.  Thank you.  Going back 

22 then to where I said I would start today, which is your 

23 training, and I'm looking at the moment at the training 

24 you originally had when you were first employed as a DCO 

25 with LPI? 
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A. Yes. 

DEPUTY CORONER MS MONAGHAN: First of all, did you have any 

instruction on the use of racist language? 

A. I don't know think you can call it instruction on it. 

I mean, we were told that the job that we would be doing 

is highly -- I can't remember the word I'm trying to 

think of now. It's not accepted in any walks of the job 

at all, any racist behaviour towards our customers, the 

people we were dealing with. 

DEPUTY CORONER MS MONAGHAN: You were told that, were you, 

at the outset? 

A. On day one of the process of being accepted for the job. 

DEPUTY CORONER MS MONAGHAN: And during the course of your 

employment, starting with LPI and through to G4S, when 

you were engaged as a DCO and then an SDCO, did you 

encounter the use of any racist language amongst your 

colleagues? 

A. No, I haven't. 

DEPUTY CORONER MS MONAGHAN: Did you use any racist language 

yourself at work? 

A. No, I have never used any racist language at work. 

DEPUTY CORONER MS MONAGHAN: As to the control and restraint 

training then, that you started to tell us about 

yesterday, you told us that you were trained in the use 

of particular holds. 
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DEPUTY CORONER MS MONAGHAN: August 2010 was the first time 

you had done an escort overseas with two or had you done 

it before? 

A. No, I'd done many, many before. 

DEPUTY CORONER MS MONAGHAN: With just two? 

A. With just two. 

DEPUTY CORONER MS MONAGHAN: So, looking at the training you 

have in restraint, am I right in thinking -- tell me if 

I have misunderstood this -- that the training assumed 

that there would be three DCOs? 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: Did the training indicate that 

the guards would have different roles within a restraint 

context? 

A. We were all taught within the package that the various 

holds and various positions that you might be in, for 

instance will be the team leader at the front of the 

detainee, controlling the head, and the two escorts 

either side controlling the arms. 

DEPUTY CORONER MS MONAGHAN: That's what I was thinking 

about myself in fact. So it was assumed, was it, for 

a restraint in accordance with your training, that you 

would have two on the arms and one managing the head? 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: That would be the senior DCO? 
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A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  When you're using restraint, 

when you were first taught about restraint, was it 

indicated to you that a minimum number of DCOs were 

required to carry out a restraint? 

A. We were led to believe that in a C&R incident it's going 

to be minimum of three people to be able to use the term 

C&R. 

DEPUTY CORONER MS MONAGHAN:  Were there always three people 

on an escort? 

A.  There's always initially three people on certain 

escorting jobs, the driver, a team leader and an escort. 

And depending on the risk assessment of the individual, 

they might put the number of escorts up to two escorts, 

one senior and a driver, and sometimes even more.  It 

depended on the length of the job and whether you have 

to transit through certain countries and you need more 

people on the ground, luggage, et cetera. 

DEPUTY CORONER MS MONAGHAN:  Would you ever have undertaken 

an overseas escort with less than three DCOs? 

A.  I've flown with less than three, just two on certain 

jobs, yes. 

DEPUTY CORONER MS MONAGHAN:  Can you tell us how recently 

that was? 

A.  Good grief.  Yes, it was August 2010. 
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A. It depends on the circumstances of where the incident 

occurs. I mean, if for whatever reason, if you're 

getting out the vans or you're going from the holding 

centre to the van, it could happen at any time. And if 

you're in the vicinity of the head, then you take  

control of the head. 

DEPUTY CORONER MS MONAGHAN: When we hear about the control 

of the head, and controlling of the head, what does that 

mean in practice? 

A. It means for the protection of the detainee, the last 

thing you want is a detainee hurting himself first and 

foremost. 

DEPUTY CORONER MS MONAGHAN: So tell me what you would do 

with the head? 

A. If he's going to ground, you would try and put your hand 

between his head and the ground to make sure he doesn't 

make contact, you would stop him thrashing his head 

against your fellow escorts. 

DEPUTY CORONER MS MONAGHAN: Would that be by holding the 

head side-to-side? 

A. It would be to the side on the neck and sometimes round 

the back of the head or, if he's getting too close, 

here, the forehead and the side of the head. 

DEPUTY CORONER MS MONAGHAN: There was a possibility in the 

context of a head restraint -- sorry, I beg your pardon, 
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1 not a head restraint, head control within a restraint 

2 context, to put your hand on a detainee's forehead for 

3 the purposes of pushing them back? 

4 A.  There could be, yes. 

5 DEPUTY CORONER MS MONAGHAN:  Would that be something that 

6 would fit in with your training or reflect the training 

7 you had had? 

8 A.  I can't really say. It's -- doing it in the classroom 

9 is one thing in a controlled environment, but, when it 

10 comes to the real thing, it's quite different.  It's 

11 totally different. 

12 DEPUTY CORONER MS MONAGHAN:  I'll come to that in a moment 

13 because I have picked that up about some of the things 

14 you have said.  Just in terms of your training, were you 

15 given some guidance about pushing the head back as 

16 opposed to holding it side-by-side?  Did it fall within 

17 the training and the factual examples you had? 

18 A.  I can't really -- 

19 DEPUTY CORONER MS MONAGHAN:  That's fine.  Before you 

20 undertook an escort, was it anticipated that there would 

21 be some plan between the escorts about what would happen 

22 if there was an incident requiring restraint? 

23 A.  We'd normally get the paperwork on the detainee that 

24 we'd be dealing with that day and within that would be 

25 the risk assessment, and we know through experience that 
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A.  It just stands to reason, whenever you're dealing with 

people in that situation you must be aware of certain 

thing that you need to be cautious of for the risk of 

damage or injury to anyone or yourself. 

DEPUTY CORONER MS MONAGHAN:  You have said you don't 

remember being given any guidance, so it's perhaps 

unfair to ask you for more detail, but can I just put  

a couple of things to you and you can tell us if it 

rings any bells with you? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  Were you given any guidance as 

to the possible risk that might be posed to a detainee 

by reason of the position of his head? 

A.  I can't remember. 

DEPUTY CORONER MS MONAGHAN:  Were you given any guidance 

about what might be the consequences of a seated 

restraint, any risks associated with that? 

A.  No. 

DEPUTY CORONER MS MONAGHAN:  Any risks associated with the 

position of the head below the heart when a detainee is 

seated? 

A.  I've read this in handouts. 

DEPUTY CORONER MS MONAGHAN:  Since? 

A.  Since. 

DEPUTY CORONER MS MONAGHAN:  I recognise that it's a long 
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1 a lot of them risk assessments are totally out-of-date 

2 and it isn't the guy that we're expecting to go and 

3 collect.  And then, yeah, the risk assessment is ongoing 

4 throughout the job.  At various points of the job the 

5 risk assessment might go up, it might go down. 

6 DEPUTY CORONER MS MONAGHAN:  Can I take it from that that 

7 you wouldn't sit round and say -- you might sit round 

8 and say, "This might be somebody we need to keep 

9 a special eye on"? 

10 A.  The team leader would give a brief to the team before we 

11 get to wherever the centre is or the facility where 

12 we're picking the guy up from, and he would say, while 

13 we're doing the search, he would be in that position -- 

14 sorry, the escorts would be in certain positions, just 

15 in case. 

16 DEPUTY CORONER MS MONAGHAN:  I see.  At the time you did 

17 your original training in 2002, were you given any 

18 guidance about the risks to a person that certain forms 

19 of restraint might pose? 

20 A.  Yes, we would have been given risks. 

21 DEPUTY CORONER MS MONAGHAN:  When you say you would have 

22 been, do you remember being -- 

23 A.  No, I don't remember. 

24 DEPUTY CORONER MS MONAGHAN:  What makes you think you would 

25 have been? 
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time ago and you don't have a clear recollection; but so 

far as you remember do you recall being given that 

guidance at the time, in 2002? 

A.  The only thing I remember was within one of the C&R 

modules, one of the lessons.  The C&R instructors showed 

us someone sitting on the floor, leaning in a forward 

position, and the other C&R instructor pushing down on 

his back, forcing him forward, and said that that could 

constitute a certain problem within a person. 

DEPUTY CORONER MS MONAGHAN:  When you say "a certain 

problem"? 

A.  Asphyxiation. 

DEPUTY CORONER MS MONAGHAN:  Asphyxiation? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  So you were given some 

guidance, were you, in 2002 about the risk of 

asphyxiation? 

A.  Yes, I was. 

DEPUTY CORONER MS MONAGHAN:  Associated with the position of 

a detainee might be put in? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  Were you told whether there 

were any special risks posed by handcuffs to the rear? 

A.  No. 

DEPUTY CORONER MS MONAGHAN:  Were you given any guidance as 
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1 to the physical mechanisms by which we breathe or how 

2 breathing works? 

3 A. I'm sorry? 

4 DEPUTY CORONER MS MONAGHAN: How we breathe, what parts of 

5 our body cause us to breathe and the effects of 

6 restraining us on those parts? 

7 A. No, I can't remember. 

8 DEPUTY CORONER MS MONAGHAN: Were you given any guidance 

9 about the impact of physical exhaustion on a detainee 

10 when restrained? 

11 A. No. 

12 DEPUTY CORONER MS MONAGHAN: Was the term "positional 

13 asphyxiation" used so far as you can recall? 

14 A. I can't remember. I really can't remember whether the 

15 term was used or not. 

16 DEPUTY CORONER MS MONAGHAN: Again, just so far as you can 

17 remember, at that time were you given any guidance or 

18 warning about the consequences of a detainee saying they 

19 can't breathe when they were under restraint? 

20 A. No, I can't remember. 

21 DEPUTY CORONER MS MONAGHAN: One thing you touched upon 

22 a moment ago, and I'm going to come back to, is you 

23 said -- I don't want to put words in your mouth -- 

24 essentially things were a bit different in the real 

25 world; yes? 
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1 courtyard of the property that we had they had three van 

2 seats that were taken out of one of the vans positioned. 

3 And all we were taught was, once we get in the seats, 

4 how to put the hand restraints on if anything was to 

5 happen within that type of environment. But it wasn't 

6 aimed at the aircraft.  It was aimed in the vehicle 

7 because sometimes in the vehicle, if anything happens 

8 and they need to be restrained or hand restraints 

9 applied, some people do panic and put the hand 

10 restraints on and when you get the to the aircraft they 

11 realise that the seat belt's on and you've got to take 

12 the hand restraints off to get the seat belt off. And 

13 we were taught how to manoeuvre the seat belt to get the 

14 hand restraints on. 

15 DEPUTY CORONER MS MONAGHAN:  Can I take it from that that it 

16 was about making sure if you needed to handcuff somebody 

17 at the front in a van you did so in a way which -- 

18 A.  Which removed the seat belt out of the way but keeping 

19 the seat belt on the person. 

20 DEPUTY CORONER MS MONAGHAN:  Were you given any other 

21 guidance or training on restraining a person in a small 

22 space, like an aeroplane? 

23 A. No. 

24 DEPUTY CORONER MS MONAGHAN:  In terms of picking up 

25 techniques in practice, because you have been working at 
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1 A. Yeah. 

2 DEPUTY CORONER MS MONAGHAN: You had your training, I think 

3 you said yesterday, in a large space? 

4 A. Yes. 

5 DEPUTY CORONER MS MONAGHAN: Bigger than this courtroom, 

6 smaller than this courtroom? 

7 A. Smaller than the courtroom. 

8 DEPUTY CORONER MS MONAGHAN: But a large space? 

9 A. A large space. 

10 DEPUTY CORONER MS MONAGHAN: When you came to do your 

11 practicals, demonstrate the control and restraint 

12 methods that you'd learned, how would that take place? 

13 Would it be on a mat? 

14 A. It would be on mats. 

15 DEPUTY CORONER MS MONAGHAN: Would that be still in an open 

16 space? 

17 A. In an open space. 

18 DEPUTY CORONER MS MONAGHAN: So no physical constriction 

19 around, no closed space practicals or anything? 

20 A. No. 

21 DEPUTY CORONER MS MONAGHAN: So can I take it from that, and 

22 from what you have already said, that you didn't have 

23 any practice in restraining in an environment similar to 

24 an aeroplane? 

25 A. At LPI we did touch on placing people in seats. In the 
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1 this for quite a long time by the time we're concerned 

2 with, was that something you learnt on the job 

3 essentially? 

4 A. A lot of it was on job training, learning through the 

5 seniors that had been doing it for longer than us. 

6 DEPUTY CORONER MS MONAGHAN: So the seniors would 

7 essentially tell you how it worked on a plane, is that 

8 right? 

9 A. Yeah. They used to do an appraisal system in them days. 

10 I don't know if they do it again now or not, but the 

11 seniors would always do an appraisal on the new escorts 

12 and hand it back to the company of what they thought of 

13 the escort because we were all on a trial period of 

14 six months induction sort of. 

15 DEPUTY CORONER MS MONAGHAN: Just so I am clear, as part of 

16 that appraisal process, would they tell you or give you 

17 some guidance about how to carry on a restraint on 

18 a plane? 

19 A. Yes, they would. 

20 DEPUTY CORONER MS MONAGHAN: That was something therefore 

21 you learnt on the job is the point I'm trying to get 

22 with you? 

23 A. Yes, it was, ma'am. 

24 DEPUTY CORONER MS MONAGHAN: What would be, so far as you 

25 learnt from your colleagues, the means by which you 
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1 could restrain somebody on a plane in a small space, 

2 somebody kicks off? 

3 A.  Again, it totally depends on the situation that you're 

4 dealing with at the time and whereabouts they kick 

5 off -- they become disruptive, whether it's at the plane 

6 doors, in the aisles on the way down to your seats, in 

7 the seats, in the toilet.  Various different scenarios 

8 and you've got to deal with that situation the only way 

9 that you can at the time. 

10 DEPUTY CORONER MS MONAGHAN:  Would that be to adopt the 

11 locks you've been taught or to just do what you can 

12 really to keep somebody under control? 

13 A.  You would try and do the locks taught, but, given the 

14 surroundings and the area and the position that you're 

15 in, sometimes you need to adapt them. 

16 DEPUTY CORONER MS MONAGHAN:  Just in relation to noise. 

17 Again, in the context of what you do in real life or 

18 what you did in real life when you first started out, 

19 presumably some detainees who were disruptive, didn't 

20 want to go, would create some noise, is that right? 

21 A.  Yes. 

22 DEPUTY CORONER MS MONAGHAN:  Shout and scream and make 

23 a fuss? 

24 A.  Yes, amongst many other things. 

25 DEPUTY CORONER MS MONAGHAN:  That had the potential to 
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1 the detainee, I've been told to leave a plane because 

2 a guy didn't look right. 

3 DEPUTY CORONER MS MONAGHAN:  Did that provide you with any 

4 incentive to keep the detainee quiet? 

5 A.  None at all. 

6 DEPUTY CORONER MS MONAGHAN:  None at all? 

7 A.  No. 

8 DEPUTY CORONER MS MONAGHAN:  So there were no methods that 

9 you adopted to try and shut a detainee up? 

10 A.  No, never. 

11 DEPUTY CORONER MS MONAGHAN:  Just on that issue, and I know 

12 you have been asked about this before so it won't come 

13 as a surprise to you, had you heard the expression, or 

14 did you hear the expression, while you started out or 

15 indeed at any time while you were a DCO or an SDCO, 

16 "carpet karaoke"? 

17 A.  I have heard of it. 

18 DEPUTY CORONER MS MONAGHAN:  Can you tell us where you heard 

19 it from? 

20 A.  Good grief.  Hearsay, the van FM they call it, the guys 

21 in the van would often talk about various codewords that 

22 they'd use, so that the detainee didn't know that they 

23 knew, when roughly he was going to become disruptive. 

24 They don't want to say to each other front of him, 

25 "Right, he's going to go for it at this point of the 
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1 disturb passengers? 

2 A. Very much so. 

3 DEPUTY CORONER MS MONAGHAN: Is there something that you 

4 would adopt to manage that? 

5 A. Yes. Once -- normally what happens is the team leader 

6 or the driver, if he's still on the aircraft at that 

7 point, would reassure the passengers, try and calm them 

8 down, explain what's happening. Sometimes the crew 

9 would also tell the passengers. It depends how big the 

10 aircraft is, if it's a twin aisle or single aisle, and 

11 try and reassure them as best we can. Or, if there's 

12 a possibility, they would be moved out of the area, out 

13 of harm's way, just in case the worst case scenario 

14 happens. 

15 DEPUTY CORONER MS MONAGHAN: Of course we have heard about 

16 this and in fact you mention it in one of your 

17 statements. The captain could ask you to get off the 

18 plane? 

19 A. The captain, the cabin service director could ask us. 

20 It's normally the service director. 

21 DEPUTY CORONER MS MONAGHAN: Was that something that 

22 happened often? 

23 A. Quite often, yes, ma'am. 

24 DEPUTY CORONER MS MONAGHAN: If a detainee was playing up? 

25 A. Yes. Sometimes, even if they didn't like the look of 
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1 removal." So they would come out with certain words. 

2 DEPUTY CORONER MS MONAGHAN: What was "carpet karaoke" 

3 a code for? 

4 A. My take on carpet karaoke is after they have left the 

5 van and when they get on the air bridge, where there's 

6 carpet on a lot of the floors, and that's where they 

7 would go to ground or that's where he would become 

8 disruptive in the area where the carpet is. As Tarmac 

9 shuffle is when you get out of the van and it's going to 

10 be on the ground next to the plane. 

11 DEPUTY CORONER MS MONAGHAN: Just so I'm clear, so far as 

12 you understood, "carpet karaoke" referred to taking 

13 somebody to the floor in a plane? 

14 A. Could be on the plane or on the air bridge. 

15 DEPUTY CORONER MS MONAGHAN: Not pushing the head down or 

16 anything of that sort? 

17 A. Not at all. 

18 DEPUTY CORONER MS MONAGHAN: You are sure about that? 

19 A. I'm positive. 

20 DEPUTY CORONER MS MONAGHAN: Just moving on from restraint 

21 then to control. Again, you touched upon this 

22 yesterday, but you were taught certain pain control 

23 techniques, I think? 

24 A. Yes, we have been taught pain control -- pain compliance 

25 in the past. 
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DEPUTY CORONER MS MONAGHAN:  Pain compliance.  Was that 

something you learnt in 2002 as well or was that -- 

A.  It's something we touched on and a lot of it was 

dismissed within a couple of years.  I never used it 

anyway, I'm not a strong believer of that. 

DEPUTY CORONER MS MONAGHAN:  What was dismissed after 

a couple of years? 

A.  The (inaudible) strike, a knee to the side of the thigh. 

DEPUTY CORONER MS MONAGHAN:  I think that might be defensive 

strikes, is that right, or maybe they all merge into 

one; I don't know? 

A.  I think they merge into one.  I'd seen it used a couple 

of times and I wasn't happy at the time. 

DEPUTY CORONER MS MONAGHAN:  What about mandibular control? 

A.  Yeah.  No, same again, I've seen it but I've never used 

it. 

DEPUTY CORONER MS MONAGHAN:  Do you know if it's safe, in 

the sense that it doesn't cause any long-term injury? 

A.  I don't like the look of it, so I wouldn't use it and 

I couldn't comment on that.  I don't know if it's safe 

or not.  It must be safe if they were teaching it, but 

it's not something that I like. 

DEPUTY CORONER MS MONAGHAN:  Were you also taught about nose 

distraction techniques? 

A.  Yes. 
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1 in your experience? 

2 A.  No. 

3 DEPUTY CORONER MS MONAGHAN:  Okay.  I think I know the 

4 answer to this, but just in case.  Were you given any 

5 physical control in care training when you started? 

6 A.  No. 

7 DEPUTY CORONER MS MONAGHAN:  That's for minors, isn't it? 

8 A.  Yes, it is. 

9 DEPUTY CORONER MS MONAGHAN:  I am going to look at your 

10 refreshers in a moment.  Were you given any training on 

11 physical control in care at all during your employment 

12 as a DCO and SDCO? 

13 A.  Yes, I was. 

14 DEPUTY CORONER MS MONAGHAN:  When was that? 

15 A.  The only time I remember it was -- I think it was 2010, 

16 but I got halfway through the day and I got the phone 

17 call from my family saying that my Dad was critically 

18 ill and I requested that I go to Newcastle and see him. 

19 DEPUTY CORONER MS MONAGHAN:  So just so I am clear and the 

20 jury is clear, you never had during your employment 

21 a completed period of training on physical control in 

22 care? 

23 A.  To my -- no, I can't remember completing the course on 

24 PCC. 

25 DEPUTY CORONER MS MONAGHAN:  Just in relation to the 
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DEPUTY CORONER MS MONAGHAN: The same thing, you didn't use 

them? 

A. I have used it in the past. Yes, I have, and I have had 

it used on me in training. 

DEPUTY CORONER MS MONAGHAN: When you used it in the past, 

that was on a deportee? 

A. It was on a deportee yes. 

DEPUTY CORONER MS MONAGHAN: What was the purpose of it? 

A. The purpose was it was on a charter and it was quite  

a violent environment, 30 detainees at the same time on 

the plane when we get to the destination. My guy that  

I had was fine, he didn't want to get involved, but the 

guy in front they were struggling to control him and 

I reached over and did my noise distraction and they 

managed to get the cuffs on him. 

DEPUTY CORONER MS MONAGHAN: Just because I want to explore 

that a bit, although I don't think anybody would regard 

the deliberate infliction of pain as a nice thing? 

A. Not at all. 

DEPUTY CORONER MS MONAGHAN: It sounds hideous, but if it's 

a safe way of distracting a deportee for enough time to 

keep them under some safe control, could it be a useful 

device, do you think? 

A. Certain techniques, I would say, yes. 

DEPUTY CORONER MS MONAGHAN: But it wasn't common only used 
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1 refresher training you had then.  Whilst you were at 

2 ITA, did you have any refresher training? 

3 A.  Yes, I did. 

4 DEPUTY CORONER MS MONAGHAN:  Did it differ in any respect to 

5 the training you had originally? 

6 A.  No, it didn't. 

7 DEPUTY CORONER MS MONAGHAN:  By the time you came to be 

8 employed with G4S, you presumably continued to have 

9 refreshers? 

10 A.  Yes, I did, ma'am. 

11 DEPUTY CORONER MS MONAGHAN:  Did that training differ in any 

12 respect to the training that you had had before? 

13 A.  No, it didn't. 

14 DEPUTY CORONER MS MONAGHAN:  Does that mean that you were 

15 trained, so far as restraint is concerned, on the 

16 assumption that there would be three DCOs in any 

17 restraint context? 

18 A.  Yes. 

19 DEPUTY CORONER MS MONAGHAN:  So the holds you learnt were 

20 all premised on the assumption that there would be three 

21 of you? 

22 A.  Yes. 

23 DEPUTY CORONER MS MONAGHAN:  One each side and one managing 

24 the head? 

25 A.  Yes, ma'am. 
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1 DEPUTY CORONER MS MONAGHAN:  How did you manage a retrained 

2 on a plane when there were only two of you? 

3 A.  The one instance I'll bring up was on a flight, the two 

4 of us -- the driver -- there was three for the boarding 

5 and the driver stays on the plane as long as possible 

6 before push back and then he departs the plane.  After 

7 we'd pushed back, the detainee became very disruptive 

8 and because we were sat either side of him we managed to 

9 get the hand restraints on, but by this time the 

10 passengers were all over us and we got badly beaten on 

11 that flight and we had to go back on the stand and get 

12 taken off the plane. 

13 DEPUTY CORONER MS MONAGHAN:  You got badly beaten? 

14 A.  Yes, I did. 

15 DEPUTY CORONER MS MONAGHAN:  Was it a charter flight? 

16 A.  No, no, it was -- 

17 DEPUTY CORONER MS MONAGHAN:  A schedule? 

18 A.  A scheduled flight. 

19 DEPUTY CORONER MS MONAGHAN:  So these were ordinary members 

20 of the public? 

21 A.  Yes, they were. 

22 DEPUTY CORONER MS MONAGHAN:  And they beat you up? 

23 A.  They give me a good beating, yes, ma'am. 

24 DEPUTY CORONER MS MONAGHAN:  Do you know why? 

25 A.  I can only presume they saw two guys at the back 
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1 DEPUTY CORONER MS MONAGHAN: Was there more than one 

2 occasion when you were required to restrain somebody 

3 using only two of you? 

4 A. Yeah, a few times over the years. I can't recall many 

5 of them. Normally the jobs were tasked on the risk 

6 assessment of the guy. He could be a volunteer, to be 

7 voluntary under the RFS scheme, and then you'd only need 

8 two because there's no point only putting more than two 

9 on him if he wants to go. 

10 DEPUTY CORONER MS MONAGHAN: But there were occasions, in 

11 addition to the one you've just described, where 

12 a detainee would become disruptive and there were only 

13 two of you? 

14 A. Yes. 

15 DEPUTY CORONER MS MONAGHAN: And your training didn't allow 

16 for that possibility? 

17 A. No. 

18 DEPUTY CORONER MS MONAGHAN: Right. So does that mean you 

19 would just have to do whatever you could to keep the 

20 person under control? 

21 A. Yes. 

22 DEPUTY CORONER MS MONAGHAN: Did that ever involve putting 

23 pressure downwards on him? 

24 A. No. 

25 DEPUTY CORONER MS MONAGHAN: Never? 
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1 controlling another guy and they didn't like what they 

2 were seeing. 

3 DEPUTY CORONER MS MONAGHAN:  Was there any criminal 

4 investigation that followed that? 

5 A.  No, there wasn't.  I think two of the passengers were 

6 taken off the plane, but I don't know if they were ever 

7 charged, but we were taken off and we had to go for 

8 hospital treatment. 

9 DEPUTY CORONER MS MONAGHAN:  The restraint that you were 

10 adopting, simply handcuffing him? 

11 A.  Simply handcuffing him, yes, ma'am.  It was the noise he 

12 was making, screaming at the passengers, and they rose 

13 up to it and attacked us. 

14 DEPUTY CORONER MS MONAGHAN:  Okay.  In that situation, how 

15 would you adopt or adapt the training you have had, 

16 which assumes three DCOs?  How would you adapt that in 

17 a context where you only have two? 

18 A.  We couldn't.  We couldn't.  I shielded my face as best 

19 as possible.  I tucked myself into the detainee and took 

20 the beating. 

21 DEPUTY CORONER MS MONAGHAN:  Just in terms of restraint, 

22 because that's one example, you told us that it happened 

23 more than once that you would be on a plane escorting 

24 somebody only two of you? 

25 A.  Yes. 
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1 A.  I've never used downward pressure. 

2 DEPUTY CORONER MS MONAGHAN:  You have always managed to 

3 restrain and handcuff presumably? 

4 A.  Yes, yes.  I've never failed to get the cuffs on. 

5 DEPUTY CORONER MS MONAGHAN:  Without using any downward 

6 pressure on a detainee? 

7 A.  I can't recall using downward pressure. 

8 DEPUTY CORONER MS MONAGHAN:  Okay, just moving on then.  You 

9 had your refresher training.  That didn't differ in any 

10 sense from the training you had at the start; yes? 

11 A.  Yeah, that's correct. 

12 DEPUTY CORONER MS MONAGHAN:  Pretty much the same throughout 

13 right up until G4S? 

14 A.  Yeah.  There would be the odd little -- like with the 

15 leg strikes.  On a certain refresher we were told that 

16 they're no longer used, so they're not going to teach 

17 that any more.  But, other than that, yes, ma'am, it's 

18 pretty much similar. 

19 DEPUTY CORONER MS MONAGHAN:  In terms of restraint which is 

20 what I am concerned about at the moment, the training 

21 pretty much stayed consistent, did it? 

22 A.  Yes, it did. 

23 DEPUTY CORONER MS MONAGHAN:  Was positional asphyxia 

24 something that was talked about during the course of 

25 your refresher training? 
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1 A.  Like I said earlier, at the end of one of the C&R 

2 lessons they touched on it and give us a handout.  That 

3 was the two instructors, one sitting on the floor 

4 leaning into his knees and the other one putting 

5 pressure on his back. 

6 DEPUTY CORONER MS MONAGHAN:  By the time of the incident 

7 with Mr Mubenga, you had been a DCO or an SDCO for about 

8 eight years? 

9 A.  Yes, ma'am. 

10 DEPUTY CORONER MS MONAGHAN:  You had annual training? 

11 A.  Yes. 

12 DEPUTY CORONER MS MONAGHAN:  Was positional asphyxia 

13 mentioned at every refresher day, every annual refresher 

14 day? 

15 A.  I really couldn't tell you. 

16 DEPUTY CORONER MS MONAGHAN:  Was it something that was 

17 emphasised to you? 

18 A.  Like I said, the only one I remember is when they sat on 

19 the floor.  That's the only one that sticks to my head 

20 and showed us what could cause positional asphyxia. 

21 DEPUTY CORONER MS MONAGHAN:  When was that, roughly, I'm 

22 sorry, I have forgotten? 

23 A.  Good grief.  I couldn't really say. 

24 DEPUTY CORONER MS MONAGHAN:  Was it near the start of your 

25 employment or near the end? 
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DEPUTY CORONER MS MONAGHAN: Were you taken through this at 

the refresher training or were you just given it and 

told to take it away? 

A. I can't remember being taken through it, but I remember 

being handed a pack of or a bunch of paperwork to read 

through. 

DEPUTY CORONER MS MONAGHAN: Did you read through it? 

A. I can't really say. I don't think so. I read through 

a lot of my paperwork and I may have read through it, 

but I can't remember. 

DEPUTY CORONER MS MONAGHAN: Was it not described as 

something important to be read, Mr Hughes? 

A. It probably was, ma'am, yeah. 

DEPUTY CORONER MS MONAGHAN: But are we to take it that, 

notwithstanding that, you didn't read it? 

A. No, I think I would have read them but I just can't 

remember reading them. 

DEPUTY CORONER MS MONAGHAN: I thought you were suggesting 

a moment ago that you didn't think you would have read 

it. Did I misunderstand that? 

A. No, I don't recall reading through it. 

DEPUTY CORONER MS MONAGHAN: Do you think you would have 

read through it or not? 

A. I might have. I've read lots of paperwork at work and 

I can't remember every bit of paperwork that I read. 

Page 35 
 

1 A. Mid to end. 

2 DEPUTY CORONER MS MONAGHAN: Can the witness please have 

3 green volume 5. If you could turn to page 137, please. 

4 Does this look familiar to you? 

5 A. The heading, very similar heading to most of the other 

6 handouts we get, yes, ma'am. 

7 DEPUTY CORONER MS MONAGHAN: We're told that this was 

8 a handout that was given out to DCOs at refresher 

9 training on positional asphyxia amongst other things? 

10 A. Yes. 

11 DEPUTY CORONER MS MONAGHAN: Does that ring a bell? 

12 A. Yes, yes, it does, ma'am. 

13 DEPUTY CORONER MS MONAGHAN: Does that sound about right? 

14 A. Yes. 

15 DEPUTY CORONER MS MONAGHAN: We can see, at page 137 -- this 

16 in your bundle actually. I think it's volume 4. Is 

17 that right? Sorry, page 4 of your bundle. I have just 

18 remember. You might want to look at that while we're 

19 looking through it with Mr Hughes. 

20 MS HEWITT: It's actually page 5, madam. 

21 DEPUTY CORONER MS MONAGHAN: Page 5, you will have it 

22 anyway. It is headed up, "Training Matters". So the 

23 first page, left-hand column, we can see it refers to 

24 positional asphyxia; yes? 

25 A. Yes, ma'am. 

Page 34 

 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 
DEPUTY CORONER MS MONAGHAN: Let's have a look through it 

and see if it rings any bells. The right-hand column, 

the paragraph just above the bold, "If a medical 

emergency", just below the dots, the second set of dots: 

"One or more of the warning signs must alert staff 

to be particularly vigilant in monitoring the detainee's 

responses. They must be prepared to treat the instance 

as a medical emergency. Monitoring the detainee's 

breathing will assist staff in judging whether or not 

a detainee is in need of urgent medical assistance or 

attention." 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: Do you remember being given 

guidance about need to keep an eye on breathing? 

A. Yes, we have. 

DEPUTY CORONER MS MONAGHAN: And the difficulty in breathing 

requires you to be extra vigilant? 

A. Yes, we have been told to be vigilant. 

DEPUTY CORONER MS MONAGHAN: Then, over the page, 138, 

page 6 of yours, I guess, there's a special heading, 

"Positional asphyxia"? 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: You're told under, "Positional 

asphyxia": 

"There are a number of potentially adverse affects 
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relating to the use of force.  That includes being 

unable to breathe." 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  Do you remember being told 

that? 

A.  I have been told this, yes, ma'am, I have. Reading 

through this, I have been told this. 

DEPUTY CORONER MS MONAGHAN:  During the course of your 

refresher training? 

A.  I can't remember. I do know this though. I've 

obviously been told it at some point, but I can't 

remember when. 

DEPUTY CORONER MS MONAGHAN:  After the bullet points, it 

then says: 

"Restraining an individual in a position that 

compromises the airway or expansion of the lungs (that 

is in the prone position) may seriously impair 

an individual's ability to breathe and can lead to 

asphyxiation." 

Were you told about that? 

A.  I have been informed of this, yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  "This includes pressure to the 

neck region, restriction of the chest wall and 

impairments of the diaphragm." 

Were you told that? 
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1 Did you know that? 

2 A.  Yes, I did, ma'am. 

3 DEPUTY CORONER MS MONAGHAN:  So you were told, were you -- 

4 or perhaps I'm jumping ahead, did you understand that 

5 forcing a person's head down towards the knees could 

6 cause positional asphyxia? 

7 A.  Yes, I did. 

8 DEPUTY CORONER MS MONAGHAN:  By the time of the incident 

9 with Mr Mubenga, did you know that to be the case? 

10 A.  Did I know that -- 

11 DEPUTY CORONER MS MONAGHAN:  Did you know, by 2010, October, 

12 that positional asphyxia could result from any restraint 

13 position in which there's a restriction of the neck, 

14 chest wall or diaphragm, particularly in those where the 

15 head is forced down towards the knees? 

16 A.  Yes, ma'am, I do know that. 

17 DEPUTY CORONER MS MONAGHAN:  So you were taught about 

18 that -- 

19 A.  I have been, yes. 

20 DEPUTY CORONER MS MONAGHAN:  It's not something you have 

21 discovered since is the point I'm trying to make? 

22 A.  No, yes. 

23 DEPUTY CORONER MS MONAGHAN:  Thank you.  Then it says: 

24 "Restraint where the subject is seated requires 

25 caution since the angle between the chest wall and the 

Page 39 

 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 
A.  I have been told this, yes. 

DEPUTY CORONER MS MONAGHAN:  Did you know where the 

diaphragm was? 

A.  Yes, ma'am, it was pointed out.  I have been told. 

DEPUTY CORONER MS MONAGHAN:  Can you show me now? 

A.  Roughly this region here. 

DEPUTY CORONER MS MONAGHAN:  Then it says: 

"When the head is forced below the level of the 

heart drainage of the blood from the head is reduced. 

Swelling and bloodspots to the head and neck are signs 

of increased pressure to the head and neck which are 

often seen in asphyxiation." 

Did you know that? 

A.  It does ring bells, yes, ma'am.  I have heard of this in 

the past. 

DEPUTY CORONER MS MONAGHAN:  Then: 

"Pressure should not be placed on the neck 

especially around the angle of the jaw or windpipe." 

Do you know that? 

A.  Yes, I do know that ma'am. 

DEPUTY CORONER MS MONAGHAN:  Then in the next column: 

"A degree of positional asphyxia can result from any 

restraint position in which there is a restriction of 

the neck, chest wall or diaphragm, particularly in those 

where the head is forced downwards to the knees." 
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1 lower limbs is already decreased." 

2 A.  Yes, ma'am. 

3 DEPUTY CORONER MS MONAGHAN:  So did you understand that you 

4 needed to take particular care or show particular 

5 caution where you were retraining somebody seated? 

6 A.  Yes, yes, we do. 

7 DEPUTY CORONER MS MONAGHAN:  That goes on: 

8 "Compression of the torso against or towards the 

9 thighs restricts the diaphragm and further compromises 

10 lung inflation." 

11 A.  Yes, ma'am. 

12 DEPUTY CORONER MS MONAGHAN:  You knew that? 

13 A.  Yes. 

14 DEPUTY CORONER MS MONAGHAN:  So torso towards the knees -- 

15 A.  It's big no-no. 

16 DEPUTY CORONER MS MONAGHAN:  It's a big no-no? 

17 A.  Yes. 

18 DEPUTY CORONER MS MONAGHAN:  Then it gives you some factors 

19 that predispose a person to positional asphyxia and 

20 sudden death.  Yes? 

21 A.  Hmm, hmm. 

22 DEPUTY CORONER MS MONAGHAN:  So you knew positional asphyxia 

23 could result in death, did you? 

24 A.  Yes, we do know that. 

25 DEPUTY CORONER MS MONAGHAN:  It says, under the second 
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bullet point -- I don't think we're concerned with drug 

and alcohol -- that that could include physical 

exhaustion.  Were you aware of that?  Remind yourself. 

I don't want to take you too quickly.  Have a look 

through. 

A.  Yeah, I can't remember offhand about the physical 

exhaustion side of it but I know that forcing people 

down can cause asphyxiation. 

DEPUTY CORONER MS MONAGHAN:  That may be quite important for 

us.  So do you recall being given any guidance about the 

effects of physical exhaustion? 

A.  No, I can't. 

DEPUTY CORONER MS MONAGHAN:  You can't remember? 

A.  No. 

DEPUTY CORONER MS MONAGHAN:  That's important for us.  Then 

in the box, in the shaded box, certainly on my copy, it 

gives you some warning signs related to positional 

asphyxia.  They include an individual struggling to 

breathe and complaining of being unable to breathe. 

Were you aware of that? 

A.  Yes, I am, ma'am. 

DEPUTY CORONER MS MONAGHAN:  Were you aware of that at the 

time that we're concerned with, October 2010? 

A.  Yes, I was, ma'am. 

DEPUTY CORONER MS MONAGHAN:  So if somebody was complaining 
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1 A. Yes. 

2 DEPUTY CORONER MS MONAGHAN: You see it says it under the 

3 heading. We have several of them in the file. Do they 

4 look familiar to you? 

5 A. Updates like this were normally posted on a board 

6 outside one of the manager's offices upstairs where we 

7 meet for charters and where we normally meet for jobs. 

8 There'd be a variety of these on the boards at various 

9 intervals. 

10 DEPUTY CORONER MS MONAGHAN: Were you instructed to read 

11 them? 

12 A. Yeah, whenever we were in there, ma'am, we were told to 

13 read whatever was on the wall. 

14 DEPUTY CORONER MS MONAGHAN: Did you read them? 

15 A. Yeah, quite often we read a lot of them. 

16 DEPUTY CORONER MS MONAGHAN: Okay. Can you turn, please, to 

17 page 248. This is a D&E update. It says: 

18 "Revision to the use of control restraint 

19 techniques." 

20 Do you see that under the title? 

21 A. Yes, ma'am, I do. 

22 DEPUTY CORONER MS MONAGHAN: It says, in the main body of 

23 the update: 

24 "The Home Office are currently in the process of 

25 reviewing use of force procedures. To this end they 
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of being unable to breathe, would you recognise that as 

a warning sign? 

A. Yes, ma'am, I would. 

DEPUTY CORONER MS MONAGHAN: Then a few bullet points down, 

it talks about an individual becoming limp or 

unresponsive. 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: Would you have recognised that 

as a warning sign? 

A. Yes, I would, ma'am, yes. 

DEPUTY CORONER MS MONAGHAN: Now, I just want to go to 

another bundle of documents, if I can, which is volume 4 

green. You don't have these, members of the jury. 

They're the detention and escort updates that we've 

already had a look at. They don't need to go in your 

bundle. Do you have that, Mr Hughes? 

A. Sorry, which section, ma'am? 

DEPUTY CORONER MS MONAGHAN: I'm looking at page 237 first. 

Just to locate you -- I'm not going to ask you to look 

at this itself -- you see D&E updates? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: Issued by G4S. 

A. Hmm, hmm. 

DEPUTY CORONER MS MONAGHAN: They're detention and escorting 

internal communications; yes? 
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1 recently asked HMP national instructors to review the 

2 use of C&R in various situations. An immediate 

3 recommendation from this review is that there must be no 

4 use of the head support position." 

5 Do you see that? 

6 A. Yes, ma'am. 

7 DEPUTY CORONER MS MONAGHAN: "This is not a position that we 

8 have shown in our training, but it is worth 

9 re-emphasising the point to ensure that there is no 

10 misunderstanding." 

11 A. Yes. 

12 DEPUTY CORONER MS MONAGHAN: I will just read the next 

13 paragraph before I ask you the question because I want 

14 you to be clear about what it says in full: 

15 "The head support position is where the detainee's 

16 head is controlled by pushing it into their lap, similar 

17 to the crash position. Medical advice suggests that the 

18 use of the head support position in a confined space can 

19 increase the likelihood of positional asphyxia and the 

20 risk is heightened when the detainee is an excited or 

21 distressed state." 

22 A. Yes. 

23 DEPUTY CORONER MS MONAGHAN: You may not remember reading 

24 this update, but do you remember being given an update 

25 of this sort whilst employed by G4S? 
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A.  No. 

DEPUTY CORONER MS MONAGHAN:  According to the update, the 

crash position or the head support position, as it's 

described, wasn't something that was taught by G4S? 

A.  No, I've never been taught this position. 

DEPUTY CORONER MS MONAGHAN:  You have never been taught that 

position? 

A.  No, I haven't. 

DEPUTY CORONER MS MONAGHAN:  Not taught by any of your 

previous employers? 

A.  I've never been taught to put the head down to the knees 

at all, into that sort of position. 

DEPUTY CORONER MS MONAGHAN:  Were you, in your previous 

training, told to guard against it or just not taught it 

as a restraint technique? 

A.  Never been taught it. 

DEPUTY CORONER MS MONAGHAN:  Never been taught it.  Were you 

told to avoid it? 

A.  No. 

DEPUTY CORONER MS MONAGHAN:  Thank you.  254 of the same 

bundle, please.  This is another D&E update? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  Take as long as you like to 

look at these documents.  They're not memory tests, so 

don't let me rush you on anything.  I have looked at 
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1 reminded about in your refresher training? 

2 A. No. 

3 DEPUTY CORONER MS MONAGHAN: Or updates such as this? 

4 A. No. 

5 DEPUTY CORONER MS MONAGHAN: Because one of the questions 

6 that might be asked is: if somebody tells you that 

7 they're unwell, how do you know whether they are unwell 

8 or whether they are faking it? 

9 A. Unfortunately the only time you can tell is if you take 

10 action to try and help them and then it backfires and 

11 they either escape or harm themselves, which has been 

12 the case in the past. 

13 DEPUTY CORONER MS MONAGHAN: Are you or were you -- I'm 

14 sorry -- given any guidance about what to do when 

15 somebody complained about whether they were ill? 

16 A. No. 

17 DEPUTY CORONER MS MONAGHAN: So were you told, "Well, they 

18 might be faking it, they might not, and this is how you 

19 have to deal with it"? 

20 A. It's something we've adapted to and tried to deal with 

21 as best we can on the job, given the various scenarios 

22 that's put in front of us. 

23 DEPUTY CORONER MS MONAGHAN: Can you tell me how you have 

24 adapted and worked out what to do on the job? 

25 A. I can mention a couple of for instances. 
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them more recently, so it may be tempting for me to 

assume you're familiar with them, but you take as long 

as you need. (Pause). You probably don't need to look 

at it beyond the first list of bullet points, so about 

halfway down. I'm not going to ask you anything beyond 

that. 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: This is a D&E update sent by 

Mr Mahony about escapes. 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: It says, just above the bullet 

points: 

"Identifies for you some indicators of potential 

escape." 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: One of those, in the second 

bullet point, is: 

"Detainees who cause a planned move to deviate by 

feigning illness." 

A. Yes. 

DEPUTY CORONER MS MONAGHAN: Was the feigning of illness, or 

faking of illness, something that you associated with 

a possibility of escape? 

A. Yes, it is, ma'am. I've come across it many times. 

DEPUTY CORONER MS MONAGHAN: Was that something you were 
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1 DEPUTY CORONER MS MONAGHAN:  Yes, please do. 

 

2 A. A guy faking illness on a plane, on a charter, he was 
 

3 given a bit of space to breathe and then produced 
 

4 a razor blade and opened himself up from hip to hip. 

5 DEPUTY CORONER MS MONAGHAN:  Was he saying that he couldn't 
 

6 breathe? 
 

7 A. He was saying he couldn't breathe, he needed fresh air, 
 

8 he needed to get out of his seat. 

9 DEPUTY CORONER MS MONAGHAN:  Was he going in a restraint 
 

10 position at that point? 
 

11 A. No, he wasn't, ma'am. 

12 DEPUTY CORONER MS MONAGHAN:  So he was just sitting there 
 

13 unhindered? 
 

14 A. Unhindered. They gave him his space to be able to 
 

15 breathe and to relax a little bit more, because he felt 
 

16 under pressure with the escort being so close to him. 

17 DEPUTY CORONER MS MONAGHAN:  But he wasn't under restraint? 
 

18 A. No, he wasn't ma'am. 

19 DEPUTY CORONER MS MONAGHAN:  Any examples where somebody has 
 

20 said they're feeling ill and they have been ill? 
 

21 A. A pregnant lady on a charter once, she started becoming 
 

22 ill when she was on the plane and she was taken off. 

23 DEPUTY CORONER MS MONAGHAN:  Apart from a pregnant woman, 
 

24 have there been any examples that you can recall of 
 

25 somebody complaining of feeling ill and being ill? 
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A. No. 

DEPUTY CORONER MS MONAGHAN:  Looking at the examples that 

you have given us, apart from the pregnant woman, the 

examples that you have had of cases where people have 

complained of being ill have all been fakes? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  Just still on your training 

before we come to the day that we need to focus on, you 

also had some first aid training when you started, you 

told us yesterday? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  Did you have refreshers on 

first aid training? 

A.  I had a refresher three years after the initial first 

aid course and then, by the time my next refresher came 

around three years later, I went out of date by about 

a week or a month or so and I had to do the whole course 

again at the St John's down in Portsmouth.  That was 

a five-day course I think it was. 

DEPUTY CORONER MS MONAGHAN:  Just roughly when would that 

have been? I'm assuming -- 

A. It was some time in 2008. 

DEPUTY CORONER MS MONAGHAN:  I think working it out, if it's 

a three-year licence effectively, it would have been 

2005 and then 2008, a couple of weeks out? 
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1 not breathing at all? 

2 A.  Yes, ma'am, yes. 

3 DEPUTY CORONER MS MONAGHAN:  Is it something you would use 

4 where somebody's breathing, but not breathing well? 

5 A.  No. 

6 DEPUTY CORONER MS MONAGHAN:  I am asking you these partly 

7 because I've not done first aid training, so it's 

8 helpful for me to understand it.  Were you trained in 

9 CPR? 

10 A.  Yes, ma'am, I was. 

11 DEPUTY CORONER MS MONAGHAN:  When would you use that? 

12 A.  When you initially come to a problem or someone that's 

13 on the floor, you would go through your CPR.  You go 

14 through your ABCs, airway, breathing, circulation. 

15 DEPUTY CORONER MS MONAGHAN:  In what circumstances would you 

16 use CPR? 

17 A.  You would use it if there's no breathing or a pulse in 

18 the subject that you're dealing with. 

19 DEPUTY CORONER MS MONAGHAN:  No breathing and no pulse? 

20 A.  No breathing and, yeah, no pulse, sorry. 

21 DEPUTY CORONER MS MONAGHAN:  Were you given any guidance 

22 about what to do if a person was apparently unconscious 

23 or unresponsive? 

24 A.  Various -- the only things that are popping into me 

25 head, if they're having trouble breathing, put them in 
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A. Yes. 

DEPUTY CORONER MS MONAGHAN: It's probably quite obvious, 

but just so we're clear, during the course of that 

training, both your original training and your 

refreshers, were you given guidance about the recovery 

position? 

A. Yes, I was, ma'am. 

DEPUTY CORONER MS MONAGHAN: Can you tell us what you were 

told about that? 

A. It was to assist in the -- unblocking the airway, 

opening the airway up and to assist the person who needs 

to be put in that position to breathe. 

DEPUTY CORONER MS MONAGHAN: So was it something that you 

were advised might be adopted where somebody was having 

breathing difficulties? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: Were you given any training on 

resuscitation? 

A. Yes, ma'am, I was. 

DEPUTY CORONER MS MONAGHAN: When would that be used? 

A. When there's no breathing in the subject. 

DEPUTY CORONER MS MONAGHAN: So it's another device for 

addressing a difficulty with breathing? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: In that case, where somebody is 

Page 50 

 
1 the recovery position.  If they're not breathing, 

2 a couple of breaths, then start your CPR. 

3 DEPUTY CORONER MS MONAGHAN:  How would you tell if somebody 

4 was having difficulty breathing? 

5 A.  Facial discolouration, different colour lips, the 

6 rising -- there's no rising of the chest.  You would 

7 listen, put your ear near their mouth, listen if they're 

8 breathing. 

9 DEPUTY CORONER MS MONAGHAN:  Any other devices? 

10 A.  Not offhand, no. 

11 DEPUTY CORONER MS MONAGHAN:  I am going to move to the day, 

12 12 October, that we're most concerned with.  You will 

13 probably have been advised about this by your 

14 representatives, but I have to warn you that you're not 

15 obliged to answer any question tending to incriminate 

16 yourself.  Do you understand that? 

17 A.  Yes, I do, ma'am. 

18 DEPUTY CORONER MS MONAGHAN:  Have you been given some 

19 guidance about that by your representatives? 

20 A.  I vaguely remember something along them lines. 

21 DEPUTY CORONER MS MONAGHAN:  I need to be sure that you 

22 understand that warning? 

23 A.  Yes, I do. 

24 DEPUTY CORONER MS MONAGHAN:  What that means is that if 

25 I ask you a question, or any of the other 
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1 representatives ask you a question, that might tend to 

2 incriminate yourself, you can refuse to answer. 

3 A.  Okay. 

4 DEPUTY CORONER MS MONAGHAN:  That's your right in law.  So 

5 there's no difficulty with that. That's your right. 

6 I should say, because of the way the questions went with 

7 Mr Tribelnig, of course the question can be asked. 

8 I only say that, Mr Blaxland, because, when I read the 

9 transcript, you asked a question, I gave the warning, 

10 and you moved on to another question.  Of course the 

11 question is permitted.  It's simply a question of you 

12 deciding whether to refuse to answer.  Ms Hewitt will 

13 help us with that if there are any difficulties.  Is 

14 that clear? 

15 A.  Yeah.  Thank you, ma'am. 

16 DEPUTY CORONER MS MONAGHAN:  Just in relation to the day, we 

17 can probably take this a bit more quickly with you 

18 because we have heard from Mr Tribelnig so we know quite 

19 a bit about it. I am just going to run through the 

20 early part of the day with you so we can locate 

21 ourselves. 

22 I think you all met about 2.30? 

23 A.  Yes, ma'am. 

24 DEPUTY CORONER MS MONAGHAN:  You mustered, I think it was 

25 described as, at the head office? 
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A.  No, ma'am.  It's just in the paperwork that we're given 

for the day's events, the flight times, where we're 

going, transit times. 

DEPUTY CORONER MS MONAGHAN:  Would there be a written risk 

assessment in that set of papers? 

A.  Yes, there would. 

DEPUTY CORONER MS MONAGHAN:  There would be? 

A.  Yes, there would. 

DEPUTY CORONER MS MONAGHAN:  You went off to Brook House to 

collect Mr Mubenga? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  He was in the RFU, is that 

right? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  It is the removal from 

association unit? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  Is that right? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  In your experience, was it 

usual for detainees to be put into that unit before the 

deportation day? 

A.  That's the only area that I can think of at Brook House 

where we -- that they're brought to us through various 

doors, and the little reception area where we meet them 
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1 A.  Yes, near Gatwick Airport. 

2 DEPUTY CORONER MS MONAGHAN:  Who was the number 1 on that 

3 day? 

4 A.  Stuart Tribelnig was the senior for the day. 

5 DEPUTY CORONER MS MONAGHAN:  Because you're both SDCOs, but 

6 he was allocated the senior role? 

7 A.  Yes, ma'am. 

8 DEPUTY CORONER MS MONAGHAN:  Did he discuss with you the 

9 nature of the job or anything of that sort before you 

10 set off? 

11 A.  Yes.  When we first got in the van he gave a quick brief 

12 to the team and the driver as to what we were going to 

13 be doing that day and the guy in question, and a rough 

14 background on Jimmy. 

15 DEPUTY CORONER MS MONAGHAN:  Can you remember now, looking 

16 back, in broad terms, what he told you? 

17 A.  It was that Jimmy had served a custodial sentence for 

18 quite a violent crime, but, the same with all jobs, we 

19 do our own risk assessment when we meet the person in 

20 question.  We're aware of what he is capable of or what 

21 he's done in the past, but we don't pre-judge people 

22 based on that information. 

23 DEPUTY CORONER MS MONAGHAN:  I was going to ask you about 

24 a risk assessment.  Is there a formal process for 

25 undertaking a risk assessment by the escorts? 
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and collect their luggage from. 

DEPUTY CORONER MS MONAGHAN:  Thank you.  When you collected 

him from Brook House, we have heard quite a bit about 

that and seen some CCTV, were you given a document 

describe as a RASP or a Raised Awareness Support Plan? 

A.  I'm not aware of that, ma'am, no.  Stuart would be 

dealing with all the paperwork. 

DEPUTY CORONER MS MONAGHAN:  Have you ever heard of 

a document describe as a RASP or a Raised Awareness 

Support Plan? 

A.  No, I haven't. 

DEPUTY CORONER MS MONAGHAN:  When you pick him up, is there 

any discussion or consideration as to whether or not it 

might be appropriate to use passive handcuffs, that is 

while he's being compliant? 

A.  All I can say, ma'am, we update our risk assessment all 

throughout the job.  And with Jimmy he came across 

straightaway as a nice guy with us and there was no need 

to use handcuffs.  If it would have escalated at all, 

then they would have been used, but we had no need to 

use them with Jimmy that day. He was just busy on his 

phone all the time. 

DEPUTY CORONER MS MONAGHAN:  So can I take it that, when 

you're deciding whether or not to use passive handcuffs, 

you just have a general look at the person and if 
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they're being pretty decent, you -- 

A.  We'll always give the benefit of the doubt. 

DEPUTY CORONER MS MONAGHAN:  You then went off to the 

airport.  I think the plane was due to leave about 

8 o'clock, is that right? 

A.  Yes, ma'am, 20.00 push back. 

DEPUTY CORONER MS MONAGHAN:  Push back is 20.00? 

A.  20.00, yeah. 

DEPUTY CORONER MS MONAGHAN:  Again it probably is very 

obvious to you because you have done a lot of these 

jobs, when you say push back is 8 o'clock, that's before 

the flight actually takes off? 

A.  It's the nominated flight slot and that's what they 

class as the flight time, including the push back.  If 

it's a 20.00 take-off, it's a 20.00 push back.  That's 

what I'm led to believe. 

DEPUTY CORONER MS MONAGHAN:  I'm sure that's correct. 

I just wanted to hear it from you.  You get on the plane 

with -- who goes on the plane with you? 

A.  It's myself, Stuart, Colin, Jimmy and the driver, Ian. 

I think Ian was bringing the hand luggage and then we've 

got our hands free to take Jimmy onto the plane. 

DEPUTY CORONER MS MONAGHAN:  At that stage were there any 

passengers on the plane? 

A.  I can't recall seeing any passengers when we boarded, 
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1 he didn't try self-harming, which is quite common at 

2 that stage of the removal. 

3 DEPUTY CORONER MS MONAGHAN: What happened then? 

4 A. Jimmy finished what he was doing, rinsed his hand in the 

5 sink. He was still on his phone at this point and dried 

6 his hand off and came out of the toilet. I think he 

7 just finished his phone call at this point and then 

8 stated to us that he couldn't go. 

9 DEPUTY CORONER MS MONAGHAN: What did he say to you? 

10 A. I can't exactly remember the words he used. It was 

11 quite loud and that's when he made a lunge to get past 

12 Stuart who was in the aisle. 

13 DEPUTY CORONER MS MONAGHAN: So where were you at this 

14 stage? 

15 A. I was behind Jimmy. Jimmy exited the toilet. Stuart 

16 was reversing up the aisle, watching Jimmy, and I was 

17 behind Jimmy. And then at this point Colin would have 

18 gone back through the galley area between the seats 

19 ready to escort Jimmy back into the seating area. 

20 DEPUTY CORONER MS MONAGHAN: So does that mean that he was 

21 on the other side? 

22 A. We were on the starboard side, the right-hand side of 

23 the plane. 

24 DEPUTY CORONER MS MONAGHAN: Colin Kaler? 

25 A. After the toilet visit, because Colin was between the 
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no. 

DEPUTY CORONER MS MONAGHAN:  Would it be usual for the 

passengers to get on after you or before you? 

A.  It's normally after us.  We normally get a five or 

ten minute period to get the detainee on the plane and 

settled into the back seats. 

DEPUTY CORONER MS MONAGHAN:  Right.  You then get on the 

plane and we know, because we have heard this, that 

Mr Mubenga asks to use the toilet? 

A.  Yeah.  We initially got on the plane and he took his 

seat and we were sat either side of him, and he was on 

the phone, and then he asked -- I think the passengers 

had just started boarding at this time when Jimmy 

requested the use of the toilet.  Normally we'd say "no" 

because the passengers were boarding and it could become 

not very nice in our experience and -- but the decision 

was made to let him use the toilet because he had been 

a gentleman throughout the day. We had no reason to 

doubt him at that moment in time. 

DEPUTY CORONER MS MONAGHAN:  Then what happened? 

A.  He went to the toilet.  He was still on his phone and we 

explained to him that we would be keeping the door 

slightly open.  No passenger would be able to see him, 

but I was at the door, with my foot in it slightly, 

viewing through into the mirror system to make sure that 
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1 gap of the -- into the galley area to block that escape 

2 route. 

3 DEPUTY CORONER MS MONAGHAN:  Okay. 

4 A.  I took my position behind Jimmy and Stuart was in front 

5 of Jimmy up the aisle. 

6 DEPUTY CORONER MS MONAGHAN:  He lunged, I think you said? 

7 A.  Yes, he did.  Yes, ma'am. 

8 DEPUTY CORONER MS MONAGHAN:  At Stuart Tribelnig? 

9 A.  More to try and get past Stuart. 

10 DEPUTY CORONER MS MONAGHAN:  What happened then? 

11 A.  Straightaway I grabbed Jimmy from behind around the top 

12 of his chest and his head because his head was getting 

13 quite close to Stuart.  Stuart was trying to fend him 

14 off because he'd wrapped his arms around Stuart to try 

15 and throw him out the way -- or I assume throw him out 

16 the way, sorry. 

17 DEPUTY CORONER MS MONAGHAN:  Let's take that step-by-step. 

18 You come behind him, put your arm around his chest? 

19 A.  Around the top of his chest.  He had his arms around 

20 Stuart.  I couldn't get his arms because there's seats 

21 on the right, seats on the left, and I couldn't 

22 physically get round to try and control the arms. 

23 DEPUTY CORONER MS MONAGHAN:  You have your hand on his 

24 forehead, did you? 

25 A.  I had my left arm around the top of his forehead. 

Page 60 



 

  

 

 

 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 
DEPUTY CORONER MS MONAGHAN: To push his head back? 

A. To pull his head back away from Stuart. 

DEPUTY CORONER MS MONAGHAN: Just so I am clear, it was 

Mr Mubenga who had his arms round Stuart so far as you 

remember? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: What were Stuart Tribelnig's 

arms doing or what was his position? 

A. Good grief. Stuart was just trying to push him back off 

him and keep him away from him initially. 

DEPUTY CORONER MS MONAGHAN: Do you remember this quite 

clearly? 

A. Yes, I do, ma'am, yes. I've re-lived this moment 

hundreds of times. 

DEPUTY CORONER MS MONAGHAN: So he's putting his arms round 

Mr Tribelnig. Mr Tribelnig is trying to get away from 

him essentially? 

A. He's trying to push him back. 

DEPUTY CORONER MS MONAGHAN: Push him like that, arms 

towards his chest? 

A. Yeah, I think it was. 

DEPUTY CORONER MS MONAGHAN: You've got his head? 

A. Yes. I've controlled the head and the top of his chest. 

DEPUTY CORONER MS MONAGHAN: And the top part of his body? 

A. Yes. 

Page 61 

 
1 A.  We eventually get the -- or Stuart eventually gets the 

2 handcuff on his right hand and I think it's at this 

3 point when we manage to transfer and I take control of 

4 the right arm with handcuff and Stuart managed then to 

5 control the head from the front.  And I'm trying to 

6 present the arm in the back stack position for Colin to 

7 bring the left arm round the back. 

8 DEPUTY CORONER MS MONAGHAN:  So Stuart Tribelnig is at the 

9 front at this time? 

10 A.  Yes, he is. 

11 DEPUTY CORONER MS MONAGHAN:  This is still in the aisle? 

12 A.  I think by this time we're just into the first row of 

13 the seats, getting -- just slightly out of the aisle, 

14 but we're half in the aisle and half into the seats at 

15 this point. 

16 DEPUTY CORONER MS MONAGHAN:  Who puts the other cuff on? 

17 A.  Colin -- well, Colin presents the left hand and between 

18 us we manage to get Jimmy in the back stack. 

19 DEPUTY CORONER MS MONAGHAN:  Then what happens? 

20 A.  Then we make the conscious decision that because row 39 

21 was ours -- the same as in the past, I've always 

22 requested of the crew that we use row 40 which is the 

23 crew rest seats.  There's slight more room in them 

24 seats, only a couple of inches, but it means we can 

25 leave our seats clear because of things that's happened 
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DEPUTY CORONER MS MONAGHAN: Then what happens? 

A. By this time Colin had managed to get between the seats 

from the port side of the aircraft and grab hold of 

Jimmy's left arm. I was still controlling the head and 

then Stuart managed to get hold of Jimmy's right arm, 

and we were trying to get the hand restraints on, but 

a very, very powerful lad. 

DEPUTY CORONER MS MONAGHAN: Just to explore that with you 

a little bit before we come to what happened next. We 

have heard that Mr Mubenga was a strong man. We'll hear 

precisely in a little while from the various doctors, 

but can you give us an impression of how big he was 

relative to you? How tall are you, Mr Hughes? 

A. I think I'm about 5-10, 5-11. 

DEPUTY CORONER MS MONAGHAN: Was he taller or smaller than 

you? 

A. I'd say a couple of inches shorter than me. 

DEPUTY CORONER MS MONAGHAN: In terms of physical size? 

A. He was a lot more defined than me. 

DEPUTY CORONER MS MONAGHAN: Was he slimmer? 

A. Yes, slimmer than me. 

DEPUTY CORONER MS MONAGHAN: A couple of inches smaller and 

smaller in build but -- 

A. A bit more muscly. 

DEPUTY CORONER MS MONAGHAN: So you get his handcuffs on? 
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1 in the past with passengers getting too close to us. 

2 DEPUTY CORONER MS MONAGHAN: Who was sitting where at that 

3 stage, once you get Mr Mubenga into the seats? 

4 A. Colin would have been on the left-hand side in the 

5 middle row, row 40. 

6 DEPUTY CORONER MS MONAGHAN: We have seen that right at the 

7 back of the plan? 

8 A. Yeah, on the left, 40D. Jimmy was sat in 40E. 

9 DEPUTY CORONER MS MONAGHAN: Let me have a look at this. 

10 It's -- 

11 A. 40D for Colin. 

12 DEPUTY CORONER MS MONAGHAN: So Colin is 40D? 

13 A. Delta, yes, ma'am. 

14 DEPUTY CORONER MS MONAGHAN: You're on the other side? 

15 A. Yes, in foxtrot, 40 foxtrot. 

16 DEPUTY CORONER MS MONAGHAN: Mr Mubenga is in the middle? 

17 A. Echo, yes, ma'am. 40 echo. 

18 DEPUTY CORONER MS MONAGHAN: By this stage his hands are in 

19 rear stack handcuffs? 

20 A. Yes, ma'am. 

21 DEPUTY CORONER MS MONAGHAN: Can we take it that that means 

22 he's a little forward or -- 

23 A. Well, the angle of the seat, he's upright because the 

24 seat is leaning back. So there's plenty of room between 

25 his shoulders and the back of the seat, because of the 
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1 position of the seat, so he is sat upright. 

2 DEPUTY CORONER MS MONAGHAN: What was the position of the 

3 seat? 

4 A. They're all reclined slightly, round about three or 

5 four inches reclined. 

6 DEPUTY CORONER MS MONAGHAN: The seats at the back or all 

7 the seats? 

8 A. Most seats have got a slight inclination. 

9 DEPUTY CORONER MS MONAGHAN: And the back seats -- the 40 

10 seats -- had a slight inclination? 

11 A. Yes, ma'am. 

12 DEPUTY CORONER MS MONAGHAN: I think we can see that. So 

13 he's not being pushed forward in any sense by the rear 

14 stack handcuffs? 

15 A. No. 

16 DEPUTY CORONER MS MONAGHAN: Do you have hold of him 

17 anywhere at that stage? 

18 A. At this time it's quite a violent struggle with Jimmy, 

19 getting him into the seat initially and then trying to 

20 get seat belt on him, because he's trying to stand up 

21 and stop the removal, but we eventually manage, with 

22 downward and rearward pressure, keep him in the seat 

23 long enough for us to be able to safely get the seat 

24 belt round. 

25 DEPUTY CORONER MS MONAGHAN: What is the rearward pressure, 
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1 A.  Yeah, yes, I was, ma'am. 

2 DEPUTY CORONER MS MONAGHAN:  Okay.  In terms of your legs, 

3 what were the position of your legs at that stage? 

4 A.  My legs were in front of me with my seat at that moment 

5 in time. 

6 DEPUTY CORONER MS MONAGHAN:  Where were Mr Mubenga's? 

7 A.  In front of him at that time. 

8 DEPUTY CORONER MS MONAGHAN:  Do you know what Mr Kaler was 

9 doing, Colin Kaler, on the other side? 

10 A.  No, ma'am.  I was -- I had my limb and my side of the 

11 body, I was trying to do my job. 

12 DEPUTY CORONER MS MONAGHAN:  It might be thought you would 

13 be looking at Mr Kaler to see what he was doing as well, 

14 so you were marrying up the job, but that didn't happen; 

15 no? 

16 A.  No, no.  I was too busy trying to control Jimmy at this 

17 time. 

18 DEPUTY CORONER MS MONAGHAN:  So you're holding him with your 

19 shoulder and arm, as you have just described, pushing 

20 him backwards? 

21 A.  Yeah. 

22 DEPUTY CORONER MS MONAGHAN:  Then what happens? 

23 A.  Good grief.  That's when Jimmy really started shouting 

24 and screaming and -- I can only presume he was telling 

25 us that he couldn't go.  I was busy trying to talk to 
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1 sorry? 

2 A.  Keeping him back in the seat because he was trying to 

3 stand up, leaning forward to get onto his feet and stand 

4 up.  And we're trying to keep him back in seat so we can 

5 see the seat belt. 

6 DEPUTY CORONER MS MONAGHAN:  How do you do that?  Can you 

7 describe how you do that? 

8 A.  My left arm was -- this sort of area was into Jimmy's 

9 shoulder and my right arm was down into his arm area, 

10 trying to keep him back in the seat while I got the seat 

11 belt on this side across.  I can't remember which 

12 position Colin was in.  I was just waiting for the seat 

13 belt to come across. 

14 DEPUTY CORONER MS MONAGHAN:  Once you have him seated with 

15 the belt on, are you holding him at that stage? 

16 A.  I'm still pressed up against him, yes, trying to stop 

17 the violent movements from Jimmy thrashing around. 

18 DEPUTY CORONER MS MONAGHAN:  When you say you were pressing 

19 against him, can you describe that us to? 

20 A.  My shoulder against Jimmy's shoulder, my hand down the 

21 side of Jimmy, trying to hold on to the elbow region, 

22 trying to keep him in the seat and trying to talk to 

23 him. 

24 DEPUTY CORONER MS MONAGHAN:  So you're pushing him back into 

25 the seat? 
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1 Jimmy and start my de-escalation techniques, and trying 

2 to calm him down and accept what was happening to him. 

3 DEPUTY CORONER MS MONAGHAN:  Was he abusive at that stage? 

4 A.  I can't recall any abuse from Jimmy. 

5 DEPUTY CORONER MS MONAGHAN:  I only say that because in your 

6 Use of Force Report you say that he was screaming abuse 

7 at anyone within hearing distance? 

8 A.  To a passenger on the plane, anyone being shouted at, 

9 I would say some sort of -- some form of abuse or he was 

10 shouting to try and draw attention to himself. 

11 DEPUTY CORONER MS MONAGHAN:  So he's shouting and what do 

12 you do next then? 

13 A.  Still trying to talk to Jimmy, keeping my voice low, 

14 trying to bring him than to my level of talking. 

15 DEPUTY CORONER MS MONAGHAN:  You referred to it as 

16 de-escalation? 

17 A.  Yes, ma'am. 

18 DEPUTY CORONER MS MONAGHAN:  Can you explain that to us? 

19 A.  Trying to calm Jimmy down, trying to get him to realise 

20 that he will be flying to Angola that evening.  No 

21 matter what he does, he will be staying on the flight. 

22 The passengers know he's on there, the pilot knows he's 

23 on there, we know he's on there, and to fight the system 

24 is pointless. 

25 DEPUTY CORONER MS MONAGHAN:  So you have him pushed back in 
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1 the seats, seat belt on, handcuffs rear stacked. You're 

2 trying to talk him down into a calm position? 

3 A. Yes. 

4 DEPUTY CORONER MS MONAGHAN: What happens next? 

5 A. At some point Jimmy makes a lunge towards me. 

6 I can't -- he was just trying to bite. He was trying to 

7 bite me. 

8 DEPUTY CORONER MS MONAGHAN: When you say lunged towards 

9 you, just so we're clear what position he's in at the 

10 moment, you've got him pushed back with your shoulder 

11 and arm? 

12 A. Yes. 

13 DEPUTY CORONER MS MONAGHAN: He's got his seat belt on, he's 

14 seated upwards and he's got his rear stack handcuffs on. 

15 How was he trying to bite you? Whereabouts? What 

16 position? 

17 A. Jimmy put all his weight against my shoulder. 

18 I couldn't hold him back with my shoulder. I wasn't 

19 strong enough. In the position I was sat it was a very 

20 weak position to be in at that point of the removal. He 

21 managed to push that arm out of the way and that's when 

22 he made a lunge. The only place he could get to was to 

23 try and bite me down at my leg region. 

24 DEPUTY CORONER MS MONAGHAN: We're going to stop there 

25 because we have been going for an hour and a half and we 
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1 A.  Stuart was in the row in front of us, row 39, in the 

2 middle seat, delta -- echo, sorry.  In front of Jimmy, 

3 trying to talk to him and explain what was happening and 

4 why it was happening again. 

5 DEPUTY CORONER MS MONAGHAN:  Whilst you were leaning back on 

6 Mr Mubenga and at that stage managing to keep him in his 

7 seat -- I know he came forward eventually -- did 

8 Mr Tribelnig have any physical contact with Mr Mubenga? 

9 A.  I think Stuart was leaning over trying to get Jimmy's 

10 attention and trying to calm him down by holding on to 

11 his shoulders, to try and get Jimmy to make eye contact 

12 with him.  Other than that, no. 

13 DEPUTY CORONER MS MONAGHAN:  When you say holding on to his 

14 shoulders, what was he doing? 

15 A.  He was trying to get -- to stop Jimmy from thrashing 

16 around in his seat as well and trying to strike up 

17 a conversation with him. 

18 DEPUTY CORONER MS MONAGHAN:  Was he pushing him up forwards, 

19 letting him come back, or just touching him in a sort of 

20 gentle non-pressured way? 

21 A.  I don't think there was pressure there.  I think he was 

22 just trying to get his attention more than anything 

23 else. 

24 DEPUTY CORONER MS MONAGHAN:  There's three of you there. 

25 You have told us that you had restraint training based 
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1 need to give the -- we need to have a break, but we're 

2 coming to quite an important part of the evidence so 

3 I'll come back to that. Is that okay, Julie? I think 

4 you need a break now, don't you? Yes. Sorry about, 

5 Mr Hughes. I know we're getting to an important part, 

6 but we have to have breaks. I have left it rather 

7 longer than I should have. You're still under oath, so 

8 that means you can't discuss the evidence with anybody. 

9 I think somebody will look after you in the short break 

10 and, members of the jury, if you could go back to your 

11 rooms, please. Ten minutes. 

12 (11.02 am) 

13 (Break taken) 

14 (11.15 am) 

15 DEPUTY CORONER MS MONAGHAN: Mr Hughes, just to pick up 

16 where we left off. You were just telling us that you 

17 had been holding Mr Mubenga back with your shoulder, 

18 pushing your shoulder against his to keep him back. He 

19 had managed to get free essentially from that? 

20 A. Yes, ma'am. 

21 DEPUTY CORONER MS MONAGHAN: Because he was quite a strong 

22 man? 

23 A. Yes. 

24 DEPUTY CORONER MS MONAGHAN: Where was Mr Tribelnig at this 

25 point? 
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1 on a three-person team. 

2 A. Yes. 

3 DEPUTY CORONER MS MONAGHAN: Did you have training in the 

4 use of armlocks? I think you told us you did. 

5 A. We have done training in armlocks. 

6 DEPUTY CORONER MS MONAGHAN: Was there any armlock that you 

7 could have used as a means of restraining Mr Mubenga? 

8 A. No. 

9 DEPUTY CORONER MS MONAGHAN: No? 

10 A. No. 

11 DEPUTY CORONER MS MONAGHAN: No possibility of putting your 

12 arms -- you and Mr Kaler -- through his or anything? 

13 A. I dare say you could but, given the situation we were in 

14 and to try and de-escalate the situation, it wasn't -- 

15 we couldn't risk just trying with holds on Jimmy at that 

16 point. We needed to get him in hand restraints. 

17 DEPUTY CORONER MS MONAGHAN: You are quite right. I'm 

18 a little further ahead of you. You've got him in the 

19 rear cuffs? 

20 A. Yes. 

21 DEPUTY CORONER MS MONAGHAN: He's seated. You have 

22 a three-person team. Is there any form of lock that you 

23 could have put him in that you had been trained to do? 

24 A. You can try and take control of the hands to apply pain 

25 compliance, but, no, I didn't do that and I wouldn't do 
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1 that. 

2 DEPUTY CORONER MS MONAGHAN: Just so I am clear then, there 

3 wasn't a means of locking your arms through his to keep 

4 him back or anything of that sort? 

5 A. No. No, I couldn't in the position that I was in. 

6 DEPUTY CORONER MS MONAGHAN: So he pushes himself forward, 

7 as you have told us, manages to get past your shoulder 

8 and the pressure you are putting on him? 

9 A. Yes. 

10 DEPUTY CORONER MS MONAGHAN: Are you legs all still in the 

11 same position at that stage? 

12 A. At that stage, yes, ma'am, they are. 

13 DEPUTY CORONER MS MONAGHAN: What does he do? He moves 

14 forward, you have told us. Can you describe precisely 

15 what happens then? 

16 A. Yes, I removed myself from what I perceived to be quite 

17 a potentially dangerous situation and brought myself out 

18 of my seat and knelt in my seat on my left knee. 

19 DEPUTY CORONER MS MONAGHAN: Where is Mr Mubenga at this 

20 point? 

21 A. He was still trying to reach across to me. 

22 DEPUTY CORONER MS MONAGHAN: Towards your -- 

23 A. Towards my body in general. 

24 DEPUTY CORONER MS MONAGHAN: Where's his head? 

25 A. It would have been just level with the TV screen, maybe 
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1 shoulder and put my hand near to his ear so I could 

2 still continue talking to him, so he could hear me, 

3 trying to calm him down. 

4 DEPUTY CORONER MS MONAGHAN: I just need to take that 

5 step-by-step. So your left arm was over his head? 

6 A. It was across the shoulder blade area. 

7 DEPUTY CORONER MS MONAGHAN: The back of his -- 

8 A. Yeah, my hands coming round to his ear. 

9 DEPUTY CORONER MS MONAGHAN: Where is your right arm at this 

10 stage? 

11 A. It's on front of the seat in front of me. 

12 DEPUTY CORONER MS MONAGHAN: So you're leaning with one arm 

13 on the seat in front and the other arm poised above 

14 Mr Mubenga's head? 

15 A. Round about his back region. 

16 DEPUTY CORONER MS MONAGHAN: His shoulder blade -- 

17 A. His shoulder across to his ear. 

18 DEPUTY CORONER MS MONAGHAN: So sort of round to the side? 

19 A. All across this area and round there, yes, ma'am. 

20 DEPUTY CORONER MS MONAGHAN: Between the top of his shoulder 

21 and his ear? 

22 A. Yes, ma'am. 

23 DEPUTY CORONER MS MONAGHAN: Where was his head at this 

24 point? 

25 A. Across towards me, so his face was turning towards me 
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1 slightly lower than the TV screen, but he couldn't go 

2 any further than that because of the seat belt and 

3 I presume, the mechanics of his body, he couldn't 

4 physically get any further round. 

5 DEPUTY CORONER MS MONAGHAN:  So had he gone down -- so far 

6 as you could tell, and again I don't want to put words 

7 into your mouth -- as far as he could physically go? 

8 A.  I think so, yes, ma'am.  I don't think he could have got 

9 any further. 

10 DEPUTY CORONER MS MONAGHAN:  How close to his knees was his 

11 head? 

12 A.  Good grief.  Round about six, eight inches above.  Yeah, 

13 round about -- no, a bit more.  Yeah, round about there. 

14 DEPUTY CORONER MS MONAGHAN:  Six to eight inches is that? 

15 A.  Round about that, ma'am.  It wasn't over his knees.  It 

16 was to the right of his body where he was trying to 

17 swivel round. 

18 DEPUTY CORONER MS MONAGHAN:  He was twisting his head round? 

19 A.  He was twisting towards me, yes. 

20 DEPUTY CORONER MS MONAGHAN:  Then what happened? 

21 A.  That's when I got out of my seat, knelt on my seat, 

22 rested most of my weight on the seat in front of me so 

23 that I could get down to talk to Jimmy.  At this point 

24 I was aware that Jimmy could raise his head at any time, 

25 so that's when I positioned my left arm over his right 
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1 and that's why I had easy access to his ear and I could 

2 talk to him. 

3 DEPUTY CORONER MS MONAGHAN: Was his head at that stage 

4 below the level of the screen and still a distance 

5 between the -- 

6 A. Round about the same sort of distance, yes, ma'am. He 

7 couldn't get across any further. 

8 DEPUTY CORONER MS MONAGHAN: That's below the screen? 

9 A. Just below the screen, yes. 

10 DEPUTY CORONER MS MONAGHAN: You have talked about the 

11 earlier stage of putting on the handcuffs and the 

12 difficulty you had in relation to that. Was there any 

13 suggestion that Mr Mubenga was getting tired or anything 

14 of that sort? 

15 A. Not at that point, no, ma'am. 

16 DEPUTY CORONER MS MONAGHAN: So you're on his shoulder 

17 blades. Your head is above his, is it? 

18 A. I'm above him, yes, ma'am. 

19 DEPUTY CORONER MS MONAGHAN: That's to avoid the bite? 

20 A. That's to avoid the bite, yes. 

21 DEPUTY CORONER MS MONAGHAN: Did he actually bite you in the 

22 end? 

23 A. He managed to -- I wouldn't call it -- it was a bite, 

24 but that's when I was protecting the TV screen in front 

25 of him. At some point when he went to headbutt the 
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screen in front I managed to block the head, but 

I wouldn't say it was intentional what he did but it was 

a reaction and he just nipped me. 

DEPUTY CORONER MS MONAGHAN: What about Mr Kaler, what's he 

doing at this stage? 

A. Good grief. I can't say exactly what Colin was doing 

because I was busy trying to talk to Jimmy because he 

was on my side, towards me in the seats. Purely 

presumption that Colin was trying to bring him back up 

into his seat at that point. 

DEPUTY CORONER MS MONAGHAN: Where were your legs? 

A. My left knee was on my chair at this point and my right 

leg was out into the aisle for balance. 

DEPUTY CORONER MS MONAGHAN: So you didn't have any contact 

with Mr Mubenga's legs at that stage? 

A. Not at that stage, no, ma'am. 

DEPUTY CORONER MS MONAGHAN: We know that you didn't 

beforehand, did you have any contact with Mr Mubenga's 

legs at any point during the incident? 

A. Yes, I did, ma'am. 

DEPUTY CORONER MS MONAGHAN: We'll carry on with the time 

that you're spent in the knee position and with your 

knee on top. Did you touch his head at all? 

A. Yes, ma'am. I let him know that I was there and I need 

to make him aware that I'm just above him, just in case 
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1 control his legs, because at various times he was 

2 kicking out quite a bit and you've got to protect the 

3 legs -- the shins especially, from the metal under the 

4 seats.  So I placed his leg between my shin and my calf, 

5 the shin on my left leg and the calf on my right leg. 

6 DEPUTY CORONER MS MONAGHAN:  You have said that his head 

7 would be on the screen on a pillow that you'd put there 

8 or -- 

9 A.  Yes, ma'am.  Stuart placed a pillow on the TV screen. 

10 DEPUTY CORONER MS MONAGHAN:  Did his head after that ever go 

11 below the screen again? 

12 A.  A couple of times when he was shouting and -- but 

13 I couldn't say that he went too low, no. 

14 DEPUTY CORONER MS MONAGHAN:  Can you tell us what he was 

15 shouting or what you remember him shouting? 

16 A.  I can't, ma'am, no.  I was too busy trying to talk to 

17 him. 

18 DEPUTY CORONER MS MONAGHAN:  Did he shout, "You're killing 

19 me"? 

20 A.  I can't remember exactly what he shouted.  During the 

21 initial incident there was various things he had been 

22 shouting. 

23 DEPUTY CORONER MS MONAGHAN:  Given what happened afterwards, 

24 Mr Hughes, if that was said, that might be something you 

25 would expect to stick in your mind.  Would that be fair? 
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he doesn't know and he brings his head up. 

DEPUTY CORONER MS MONAGHAN:  How did you do that? 

A.  I was tapping him on the ear, round about the ear area, 

while I was talking to him and tapping his shoulder, 

trying to get him to listen to me. 

DEPUTY CORONER MS MONAGHAN:  Just so I am clear, why would 

you be tapping his said, sorry? 

A.  I need him to know that I'm there and I'm talking.  He 

was shouting quite a bit. 

DEPUTY CORONER MS MONAGHAN:  But presumably he would be able 

to see that you're on the -- 

A.  Possibly, ma'am, yes, but he wasn't looking up.  He was 

looking across and down and I was above him. 

DEPUTY CORONER MS MONAGHAN:  Did you push down on his head 

at all? 

A.  No, I didn't. 

DEPUTY CORONER MS MONAGHAN:  You're sure about that? 

A.  I'm positive. 

DEPUTY CORONER MS MONAGHAN:  What happened then? 

A.  After a couple of seconds of this, he managed to come 

back round and we placed a pillow, or Stuart had placed 

a pillow, on the TV screen and at various points Jimmy 

would rest his head against the pillow, getting his  

breath, and then he would come back up and start 

shouting again.  By this time I'm back in my seat and to 
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1 A. I can't recall him shouting that. 

2 DEPUTY CORONER MS MONAGHAN: You were interviewed by the 

3 police, weren't you, about this? 

4 A. Yes, ma'am. 

5 DEPUTY CORONER MS MONAGHAN: Can you just help me with 

6 something that's in there. If you could turn up 

7 volume 1 blue, please, 321. Let me take you to the 

8 beginning so you can find where you are. It's page 314, 

9 so Mr Hughes is comfortable that he knows where he is. 

10 MS HEWITT: I am very sorry to interrupt, my LiveNote has 

11 stopped working at quite an important stage. 

12 DEPUTY CORONER MS MONAGHAN: Just bear with us, members of 

13 the jury. (Pause) 

14 If you look at page 314, Mr Hughes. 

15 A. Yes, ma'am. 

16 DEPUTY CORONER MS MONAGHAN: This is a copy of the typed 

17 record of the interview that you had with the police. 

18 A. Yes. 

19 DEPUTY CORONER MS MONAGHAN: It's dated 4 March 2011. 

20 A. Hmm, hmm. 

21 DEPUTY CORONER MS MONAGHAN: So it's a way after the events, 

22 but you're giving an account of what happened. 

23 A. Mmm. 

24 DEPUTY CORONER MS MONAGHAN: You give a fairly detailed 

25 account to the police on this occasion, don't you? 
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1 A.  Yes. 

2 DEPUTY CORONER MS MONAGHAN:  Do you remember? 

3 A.  Yes, I do. 

4 DEPUTY CORONER MS MONAGHAN:  Have you had the opportunity to 

5 look at this recently? 

6 A.  I have read through it, yes, ma'am. 

7 DEPUTY CORONER MS MONAGHAN:  If you can turn, please, to 

8 page 321, you are giving a fairly long account there of 

9 the various things that happened. 

10 A.  Yes, ma'am. 

11 DEPUTY CORONER MS MONAGHAN:  Putting on the cuffs and so on, 

12 controlling of his head and bits and pieces.  Then if we 

13 look at the bottom, the start of the last sentence: 

14 "All the time Jimmy is..." 

15 Do you see that, right at the bottom, the very last 

16 line? 

17 A.  Yes, the last four words. 

18 DEPUTY CORONER MS MONAGHAN:  "All the time Jimmy is shouting 

19 and screaming, 'They're killing me.  They're -- I'm 

20 going to my death.  I don't want to go, my family'." 

21 

22 A.  Yes. 

23 DEPUTY CORONER MS MONAGHAN:  Does that help remind you about 

24 whether or not he was shouting, "They're killing me"? 

25 A.  Yes, it does, ma'am.  He must have been shouting that, 
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1 A.  Yes, ma'am. 

2 DEPUTY CORONER MS MONAGHAN:  You didn't mention the fact 

3 that he was shouting, "They're killing me.  Help me, 

4 help me."  Is there any reason for that? 

5 A.  I don't know, ma'am, no. 

6 DEPUTY CORONER MS MONAGHAN:  Did he say to you that he 

7 couldn't breathe? 

8 A.  I can't remember that being said, no, ma'am. 

9 DEPUTY CORONER MS MONAGHAN:  Would it have made a difference 

10 to the way you responded to him if he had said he 

11 couldn't breathe? 

12 A.  I didn't hear it. 

13 DEPUTY CORONER MS MONAGHAN:  Do you think it would have made 

14 any difference to the way you would have treated him if 

15 you had heard it? 

16 A.  If he had been shouting it, it was for a reason that he 

17 couldn't breathe, then we would have tried -- if he was 

18 struggling to breathe, to assist him in breathing. 

19 DEPUTY CORONER MS MONAGHAN:  What would you have done? 

20 A.  We would have tried doing what we were doing at the 

21 time, trying to get him to sit up in his seat. 

22 DEPUTY CORONER MS MONAGHAN:  Would you have released the 

23 handcuffs? 

24 A.  No, I wouldn't. 

25 DEPUTY CORONER MS MONAGHAN:  So he's got his head on the 
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1 yes. 

2 DEPUTY CORONER MS MONAGHAN: At page 324, about 12 lines up 

3 from the bottom, 12 or 13 lines up from the bottom, take 

4 your time -- 

5 A. From, "I got my left hand..."? 

6 DEPUTY CORONER MS MONAGHAN: Perhaps a little further up 

7 than that actually, about three lines or four lines 

8 further up, there's a quote that ends, "No one's 

9 interested." You're talking to him and telling him 

10 no one's interested: 

11 "He was -- every time he brought his head up to look 

12 at the passengers, if he -- if he made eye contact, he'd 

13 shout at them, 'Help me, help me. They're killing me'." 

14 Does that ring a bell? 

15 A. Yes, it does, ma'am. 

16 DEPUTY CORONER MS MONAGHAN: I think you just told us that 

17 you didn't hear him say that. Can you help us with 

18 why -- 

19 A. Confused, ma'am. I've never done this before in my life 

20 and reading through it again now, yeah, I'm remembering 

21 it again. 

22 DEPUTY CORONER MS MONAGHAN: You did a Use of Force Report, 

23 which we'll come to in a little while, but you did a Use 

24 of Force Incident Report after Mr Mubenga's death, 

25 didn't you? 
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1 front seat with the pillow. You have your legs locked 

2 round him now; yes? 

3 A. Yes, ma'am. 

4 DEPUTY CORONER MS MONAGHAN: We have got to that stage. Can 

5 you tell us what happens next? 

6 A. At various times Jimmy would suddenly burst out with 

7 lots of shouts again and I would continue doing what 

8 I've been doing throughout, talking to Jimmy all the 

9 time. 

10 DEPUTY CORONER MS MONAGHAN: Was his head continuing to go 

11 down, staying up, half down? 

12 A. Every now and again he'd lower his head and then he'd 

13 bring it up when he was trying to make either the 

14 passengers take note or he'd try and get the attention 

15 of the group. 

16 DEPUTY CORONER MS MONAGHAN: Did you get any sense that he 

17 might be getting tired? 

18 A. Not at that point, no, ma'am. 

19 DEPUTY CORONER MS MONAGHAN: What happened then, if you can 

20 just talk us through, please, what happened then? 

21 A. It carried on like that for a few minutes and then once 

22 the lights in the cabin dimmed and we proceeded to push 

23 back, that's when it's as if Jimmy accepted what was 

24 happening and we still continued to talk to him. 

25 DEPUTY CORONER MS MONAGHAN: Pause there. By that stage, 
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had the table been down at any stage? 

A.  I can't remember the table being down at all throughout 

the whole incident, no. 

DEPUTY CORONER MS MONAGHAN:  When you say you can't 

remember, can you remember it not being down? 

A.  I didn't see it down at all, ma'am. 

DEPUTY CORONER MS MONAGHAN:  We know, as I'm sure you have 

been told, that Mr Mubenga had two fractured ribs and 

some bruising in that area discovered after he died. 

Are you able to help us with how that might have 

happened? 

A.  I've run through this in my mind and the only time that 

he was in our custody that that might have occurred is 

when he was against the seats when we were trying to 

restrain him in the first place, but I'm sure his 

ribcage was above the seatbacks.  So that's why I don't 

think it was at that point. 

DEPUTY CORONER MS MONAGHAN:  So push back starting, which 

would be about 8 o'clock? 

A.  I think so, ma'am, yeah. 

DEPUTY CORONER MS MONAGHAN:  You think he's calmed down and 

he's sort of resigned himself to his fate? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  What happens then? 

A.  That's when he started leaning against the pillow that 
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1 DEPUTY CORONER MS MONAGHAN:  Whilst he had been shouting at 

2 you, what was your view of him?  Did you think he was 

3 okay. 

4 A.  I felt he was fine, ma'am, apart from the shouting. 

5 It's nothing I haven't dealt with in the past before and 

6 I just continued to do my job in trying to de-escalate 

7 the situation. 

8 DEPUTY CORONER MS MONAGHAN:  Now I have reminded you about 

9 the interview, do you have a memory of him shouting, 

10 "You're killing me.  Help me"? 

11 A.  It's a long time ago, ma'am, and I've said it at the 

12 time and I must have heard it. 

13 DEPUTY CORONER MS MONAGHAN:  But you don't remember it now? 

14 A.  No, I can't. 

15 DEPUTY CORONER MS MONAGHAN:  Is it the sort of thing that 

16 detainees said from time to time? 

17 A.  I have heard it in English and French quite a bit. 

18 DEPUTY CORONER MS MONAGHAN:  Would that be an example of 

19 where you think somebody's faking something? 

20 A.  I've had someone that faked an injury once. 

21 DEPUTY CORONER MS MONAGHAN:  Shouting, "Help me"? 

22 A.  He pretended to faint on a plane. 

23 DEPUTY CORONER MS MONAGHAN:  Did you think Mr Mubenga was 

24 faking the impact on him of what was happening? 

25 A.  Yes, ma'am, I did. 
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was on the TV screen.  We tried getting his attention 

because the crew were giving their safety brief at this 

point, and I'm trying to get him to sit back and 

acknowledge what was going on in the aircraft.  I placed 

my left hand on his shoulder, tried to sit him back in 

his seat, to talk to him again, and he pulled again.  So 

I didn't want to inflame the situation any more, so we 

just let him rest against the pillow. 

DEPUTY CORONER MS MONAGHAN:  When you say his head was -- 

when you were going to push back -- resting on the 

pillow, does that mean he brought his head up from 

a lower position? 

A.  He brought his head up, yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  So he was further down than the 

screen? 

A.  Yeah, very slightly. 

DEPUTY CORONER MS MONAGHAN:  He brought his head up to the 

screen at push back? 

A.  Yes. 

DEPUTY CORONER MS MONAGHAN:  And you nudged his shoulder and 

he nudged you off? 

A.  He refused to sit back in his seat at that point. 

DEPUTY CORONER MS MONAGHAN:  Are you sure about that, 

Mr Hughes? 

A.  I'm positive on that point, yes, ma'am. 
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1 DEPUTY CORONER MS MONAGHAN: So he brings his head up to the 

2 cushion, as you have just told us. What happens then? 

3 You get a response. What happens? 

4 A. We try getting him to sit back in his seat, he refuses. 

5 So we let him stay in the position he's in for the time 

6 being. A few more minutes pass. We ask him to sit back 

7 in his seat again and at this point he sits back in his 

8 seat. 

9 DEPUTY CORONER MS MONAGHAN: Pause there. He sits back in 

10 his seat. He does that by himself, does he? 

11 A. I can't remember if he does it on his own or whether 

12 it's when we sit -- or he lets us sit him back in his 

13 seat. So he accepts what's happening to him and that's 

14 when he just stared straight through Stuart. 

15 DEPUTY CORONER MS MONAGHAN: He stared straight through 

16 Stuart? 

17 A. He was just -- he wasn't listening to a word we were 

18 saying. I was still talking to him, trying to talk to 

19 him, trying to strike up a conversation, explaining that 

20 in a few seconds we're going to be putting the handcuffs 

21 in the front stack position and he just wasn't 

22 responding. He wouldn't answer any questions, he 

23 wouldn't engage in any talking at all with us. 

24 DEPUTY CORONER MS MONAGHAN: Were his eyes open? 

25 A. Yes, his eyes were open. 
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1 DEPUTY CORONER MS MONAGHAN: What happened then? 

2 A. At this point Stuart said, "I think there might be 

3 something wrong here. He's just not taking any notice 

4 of anything we're saying." And that's when we decided 

5 to take the handcuffs off and we were going to transfer 

6 to a front stack, but, because he'd let us take the 

7 handcuffs off without a struggle, we brought his hands 

8 to the sides, placed them on his armrests and gently 

9 held on to his wrists in case he became aggressive 

10 again. 

11 DEPUTY CORONER MS MONAGHAN: Were you worried about him at 

12 this stage? 

13 A. I was, ma'am. Yes, I was. 

14 DEPUTY CORONER MS MONAGHAN: Did the thought positional 

15 asphyxia pop into your mind at any stage? 

16 A. Not at all. 

17 DEPUTY CORONER MS MONAGHAN: Did you think he might be 

18 faking the response, the staring and so on? 

19 A. I felt that he'd tried everything to try and stop the 

20 move and this might be one more attempt, in the back of 

21 my head, and I was ready for it just in case. 

22 DEPUTY CORONER MS MONAGHAN: So you take his arms out of the 

23 handcuffs, put them on the armrests and then what 

24 happened? 

25 A. That's when Stuart calls for medical assistance and we 
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1 DEPUTY CORONER MS MONAGHAN: So you had no reason to think 

2 then that any first aid was required? 

3 A. None at all, ma'am, no. 

4 DEPUTY CORONER MS MONAGHAN: Because he seemed to you to be 

5 entirely normal? 

6 A. He did. 

7 DEPUTY CORONER MS MONAGHAN: You're quite sure about that, 

8 are you, Mr Hughes? 

9 A. I'm quite sure on that, yes. 

10 DEPUTY CORONER MS MONAGHAN: The medical people then 

11 presumably come? 

12 A. Yes, ma'am, yes. 

13 DEPUTY CORONER MS MONAGHAN: It's pushed back, isn't it, 

14 onto the stand for this purpose? 

15 A. I believe we were back on the stand by this point. 

16 DEPUTY CORONER MS MONAGHAN: What happens when they come on? 

17 A. The medic comes down the back of the plane and all 

18 I remember is when he put a little gadget onto Jimmy's 

19 finger, and then during the course of that being put on 

20 the finger I think he was chatting with Tribs or Colin. 

21 I was still trying to talk to Jimmy saying, "What's 

22 happening?" And it seemed an eternity before the 

23 reading on the little finger thing came up and it's at 

24 that point that paramedics said, "Right I need to get 

25 him out of his seat now." 
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1 continue to monitor Jimmy from this point. 

2 DEPUTY CORONER MS MONAGHAN:  What monitoring did you do? 

3 A.  We checked his breathing.  He was breathing.  We checked 

4 the capillary refill.  He had circulation.  His chest 

5 was rising and falling. 

6 DEPUTY CORONER MS MONAGHAN:  So far as you could tell, from 

7 the point of view of your own training -- we will hear 

8 about this in due course -- did he appear to you to be 

9 breathing normally? 

10 A.  He was breathing normally but slow, like he was 

11 gathering his -- he's just been through a big struglle 

12 and he was just taking his breaths nice and slow, 

13 calming himself down. 

14 DEPUTY CORONER MS MONAGHAN:  Did anybody take his pulse? 

15 A.  Yeah, we were checking pulses in various parts, his 

16 wrist, his neck. 

17 DEPUTY CORONER MS MONAGHAN: So far as your training was 

18 concerned, did his pulse appear normal to you? 

19 A.  I felt a pulse in his right wrist, yes, ma'am. 

20 DEPUTY CORONER MS MONAGHAN:  So far as you're training is 

21 concerned, did that appear to you to be a normal pulse? 

22 A.  Yes, it did, ma'am. 

23 DEPUTY CORONER MS MONAGHAN:  You're sure about all of this, 

24 are you, Mr Hughes? 

25 A.  I'm quite sure. 
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1 DEPUTY CORONER MS MONAGHAN:  Where are you at this stage? 

2 A. I'm still sat down to the right of Jimmy talking to him. 

3 DEPUTY CORONER MS MONAGHAN: We know eventually Mr Mubenga 

4 was moved off the plane, obviously. 

5 A.  Yes, we do. 

6 DEPUTY CORONER MS MONAGHAN:  What happened to you at that 

7 stage?  Did you stay on the plane?  Did you go off with 

8 him? What happened? 

9 A. No, he was taken off -- after he was taken to the 

10 ground, he was moved to the galley area and the curtains 

11 were closed. And it's some time round about that time 

12 when the police said that we were going to be going with 

13 them to the police station. 

14 DEPUTY CORONER MS MONAGHAN:  Before I come to what happened 

15 at the police station and afterwards, when you filled in 

16 your incident report form, Use of Force Incident Report 

17 form, I think that was the following day, wasn't it? 

18 A. Yeah, it was round about lunchtime the following day. 

19 DEPUTY CORONER MS MONAGHAN:  I'll come back to how that 

20 happened in a moment, but it was obviously nearer in 

21 time to the events than now. You recorded that 

22 Mr Mubenga was in handcuffs for 35 minutes. Would that 

23 be about right? 

24 A. That was working out when the initial incident occurred 

25 and roughly about 5 minutes after push back.  That works 
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1 around about 35 minutes, yes. 

2 DEPUTY CORONER MS MONAGHAN: You have said 35 minutes in 

3 handcuffs? 

4 A. Yes, ma'am. 

5 DEPUTY CORONER MS MONAGHAN: We know that it took a little 

6 while to get into even one cuff. 

7 A. Yes. 

8 DEPUTY CORONER MS MONAGHAN: A few minutes. When you say 

9 handcuffs, presumably one cuff would count for those 

10 purposes? 

11 A. Yes, ma'am. 

12 DEPUTY CORONER MS MONAGHAN: So that was a few minutes after 

13 he left the toilet, was it? 

14 A. A few moments after, yeah, within seconds of leaving the 

15 toilet. 

16 DEPUTY CORONER MS MONAGHAN: And 35 minutes from then? 

17 A. Yes, ma'am, probably. 

18 DEPUTY CORONER MS MONAGHAN: So you go to the police 

19 station. Are you all taken to the police station, the 

20 three of you? 

21 A. Yes, we are, ma'am, in a police van. 

22 DEPUTY CORONER MS MONAGHAN: What happens when you get 

23 there? 

24 A. We're all taken to the desk sergeant's room. There was 

25 a room at the police station where we went and given 
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1 A.  No, we were with the police throughout the whole time. 

2 DEPUTY CORONER MS MONAGHAN:  Then what happened?  I think 

3 somebody came to collect you, is that right? 

4 A.  One of our managers, Jan, and Steve I think the other 

5 guy was called -- I haven't met him all that often. 

6 They came to see how we were.  Because all our 

7 belongings were going to be taken off us we needed more 

8 clothing to get into, and Jan was asking us our waist 

9 size and shoe size and ... 

10 DEPUTY CORONER MS MONAGHAN:  Did they ask you what had 

11 happened or anything about what had happened? 

12 A.  I can't recall her asking.  She just knows that there 

13 was an incident on the plane and we'd been taken to 

14 a police station. 

15 DEPUTY CORONER MS MONAGHAN:  She didn't ask you about what 

16 happened at all? 

17 A.  I can't recall.  I really can't. 

18 DEPUTY CORONER MS MONAGHAN:  Then what happened when they 

19 came to collect you?  Where did you go? 

20 A.  Well, during that time, that's when the policemen came 

21 and said that Jimmy had passed.  Then it was another -- 

22 DEPUTY CORONER MS MONAGHAN:  Do you want to have a moment? 

23 Do you want a break?  Just take a little -- do you want 

24 to go outside for a moment?  That's fine. 

25 Members of the jury, we'll have a very short break. 
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1 a cup of coffee.  I think the lads went for a smoke and 

2 I don't smoke so I just sat down and asking the police 

3 how Jimmy was. 

4 DEPUTY CORONER MS MONAGHAN:  Did you speak to the other two 

5 about what had happened? 

6 A.  No, not at all. 

7 DEPUTY CORONER MS MONAGHAN:  Not at all? 

8 A.  No, no. 

9 DEPUTY CORONER MS MONAGHAN:  Did you know Mr Mubenga had 

10 died by then? 

11 A.  No, we didn't. 

12 DEPUTY CORONER MS MONAGHAN:  When did you find out he had 

13 died? 

14 A.  I think it was around about 10.30, 11 o'clock, something 

15 like that, that night. 

16 DEPUTY CORONER MS MONAGHAN:  Were you still in the station 

17 then? 

18 A.  Yes, we were, ma'am. 

19 DEPUTY CORONER MS MONAGHAN:  When you found out he had died? 

20 A.  Yeah. 

21 DEPUTY CORONER MS MONAGHAN:  Were you still all together? 

22 A.  Yeah, we were.  We were sat in a room not far off, from 

23 me to you and a little bit wider. 

24 DEPUTY CORONER MS MONAGHAN:  You didn't have any discussion 

25 about it between yourselves? 

Page 94 

 
1 If you wouldn't mind going into the room outside. 

2 That's fine. 

3 We'll take a short break, Mr Hughes. 

4 (In the absence of the jury) 

5 DEPUTY CORONER MS MONAGHAN: I think I'll just rise for 

6 a few minutes. We'll keep a check on him and hopefully 

7 we'll be able to reconvene shortly. 8

 (11.50 am) 

9 (Break taken) 

10 (11.54 am) 

11 DEPUTY CORONER MS MONAGHAN: Are you okay to carry on, 

12 Mr Hughes? 

13 A. Yeah, sorry about that, ma'am. 

14 DEPUTY CORONER MS MONAGHAN: I'll have to rely on you to 

15 tell me if you're not. 

16 (In the presence of the jury) 

17 DEPUTY CORONER MS MONAGHAN: Mr Hughes has said he's ready 

18 to carry on and, members of the jury, just so you know, 

19 I have indicated that if he needs to stop he is to tell 

20 me. 

21 We were just going back to the hotel, Mr Hughes. 

22 Before we get to that stage, I think you were examined 

23 by a forensic medical examiner? 

24 A. Yeah, I've been examined. I can't remember exactly when 

25 it was. We had all our clothes taken off us. 
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DEPUTY CORONER MS MONAGHAN:  It may have been a bit later. 

That may be right.  Did you have any injuries? 

A.  Just the one little nip to my inner right arm. 

DEPUTY CORONER MS MONAGHAN:  Your inner right arm? 

A.  When I reached across to stop Jimmy -- I thought he was 

head putting the TV screen and he just reacted and 

nipped me. 

DEPUTY CORONER MS MONAGHAN:  With his teeth? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  You're collected then by G4S 

management, as you have told us, and taken to a hotel? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  What happened then? 

A.  We were driven to the hotel and checked in, given our 

room keys.  And the boys went their way to wherever 

their rooms where and I went up to my room. 

DEPUTY CORONER MS MONAGHAN:  Then what happened?  You went 

to bed presumably? 

A.  Yeah, I had a shower, sat up, watched a bit of the news 

on telly. 

DEPUTY CORONER MS MONAGHAN:  Then in the morning? 

A.  In the morning I think we got up.  I tried having a bit 

of breakfast, but I can't remember exactly what I tried 

to have, and I think the management were there and took 

us round to Gatwick because we were told that our 
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those in"? 

A.  I think Stuart had them in his pack, but I think Jan 

brought a load with her anyway just in case.  I can't 

remember if he still had his pack with him at that time, 

but we were given the documents to fill in.  And we had 

the detainee welfare chit to take our timings off. 

That's where I got my timings from I think I remember. 

DEPUTY CORONER MS MONAGHAN:  When you completed your Use of 

Force Report, were you all together, the three of you? 

A.  Yes, we were.  We were at the same table. 

DEPUTY CORONER MS MONAGHAN:  Did you discuss it with each 

other? 

A.  No, not at all. 

DEPUTY CORONER MS MONAGHAN:  Was anybody from management 

there? 

A.  Yeah, the same again.  I think Jan and Steve were there 

throughout with us. 

DEPUTY CORONER MS MONAGHAN:  Did they give any guidance 

about how to complete forms? 

A.  No, not at all. 

DEPUTY CORONER MS MONAGHAN:  Did you make any notes before 

you filled in the actual form? 

A.  No, I didn't. 

DEPUTY CORONER MS MONAGHAN:  You just did it first time off? 

A.  Yes. 
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solicitor was coming down to have a chat and we were 

going to be making statements out as well. 

DEPUTY CORONER MS MONAGHAN:  Who said that to you? 

A.  I think it was either Jan or Steve.  That's the only two 

that I remember that night, the two managers. 

DEPUTY CORONER MS MONAGHAN:  Did they ask you at that point 

what happened? 

A.  I can't remember whether I told them or not.  I was 

numb. 

DEPUTY CORONER MS MONAGHAN:  Did you discuss it with the 

other two at that stage? 

A.  No, we never talked about anything that night or the day 

after -- 

DEPUTY CORONER MS MONAGHAN:  The day after -- sorry. 

A.  Or the weeks after.  We've never spoke about it then. 

DEPUTY CORONER MS MONAGHAN:  You were taken to Gatwick with 

a view to perhaps seeing a solicitor.  You don't need to 

tell me about the discussion with solicitor. 

A.  No.  The hotel we were taken to, I can't even remember 

what hotel it was.  We were taken to a conference room 

section within the hotel, a large table not far off the 

size of this one, and we sat at various points and 

started writing out our incident reports. 

DEPUTY CORONER MS MONAGHAN:  So what happened?  Did one of 

the managers say, "Here's the forms.  You need to fill 
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DEPUTY CORONER MS MONAGHAN: You're sure about that, are 

you, Mr Hughes? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: It's just that there aren't any 

crossings out or anything of that sort and, when one 

writes an important document, one might think you need 

to amend it and shift it about; but this was straight 

off, was it? 

A. Yeah, I just write whatever is in my head at the time 

and try and recollect as much as possible. 

DEPUTY CORONER MS MONAGHAN: Were you given any instruction 

about completing these forms before you had to do this? 

A. We've had instructions in the past on how to fill in Use 

of Force Reports, how you start it, how you conduct 

yourself, as much information as possible. 

DEPUTY CORONER MS MONAGHAN: Were you told to include 

everything that might be important? 

A. As much as we can remember, yes. 

DEPUTY CORONER MS MONAGHAN: Would that include what 

a detainee said at particular times? 

A. We try and write down as much as possible, what we 

remember. 

DEPUTY CORONER MS MONAGHAN: As I said to you earlier -- and 

I'm pushing you slightly on this, but I want to give you 

the opportunity to address it if you can -- given 
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especially what happened afterwards, one might have 

thought you would record the fact that he was saying to 

you that you were killing him and asking for help, but 

you didn't? 

A.  I can't remember.  I can't remember what -- well, I've 

read my statement since and ... 

DEPUTY CORONER MS MONAGHAN:  Can you help us with why you 

might not have included that? 

A.  My head was full of different things at the time. 

I couldn't recall everything.  When I was sat there 

writing my report out I just wrote what was in my head. 

I might have rushed it.  I can't remember. 

DEPUTY CORONER MS MONAGHAN:  Would that have been 

an important thing, do you think? 

A.  I'm not too sure, ma'am, because what I was reporting on 

was what we did and the actions we took as opposed to 

what was being said and, like, I don't think I wrote 

what I was saying or -- it was just things that I was 

trying to do to de-escalate the situation more than 

anything else. 

DEPUTY CORONER MS MONAGHAN:  But you did say something about 

what Mr Mubenga said, didn't you? 

A.  Probably when he first -- when it first happened. 

DEPUTY CORONER MS MONAGHAN:  You said that he was screaming 

abuse? 
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DEPUTY CORONER MS MONAGHAN: Did you have it with you at 

that time? 

A. No, it was returned to the company. 

DEPUTY CORONER MS MONAGHAN: When was it returned to the 

company? 

A. Oh, I can't -- about a month or so after the incident,  

a month or two after the incident, I can't remember. 

Because I was suspended I had no further need for the 

company phone. 

DEPUTY CORONER MS MONAGHAN: So a month after you were 

suspended your work phone was handed back to G4S? 

A. Yes, it was, ma'am. 

DEPUTY CORONER MS MONAGHAN: Was it not seized by the 

police? 

A. No, it wasn't. 

DEPUTY CORONER MS MONAGHAN: Did the police ask you for it? 

A. No, they didn't. 

DEPUTY CORONER MS MONAGHAN: Just looking then, please, at 

what was retrieved from your personal telephone. Can 

Mr Hughes be given, please, volume 3 yellow. It's at 

page 91. You will be familiar with this, won't you, 

Mr Hughes? 

A. I am now, ma'am, yes. 

DEPUTY CORONER MS MONAGHAN: They're the text messages that 

came off your phone, aren't they? 
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A. I probably generalised there in what happens as well 

throughout other jobs. 

DEPUTY CORONER MS MONAGHAN: But, anyway, you didn't include 

the comments that we have just talked about? 

A. No, I didn't. 

DEPUTY CORONER MS MONAGHAN: Did you at any time after that 

see somebody describe as a behavioural therapist, that 

we might hear something about? 

A. Yeah, we were invited to sit in a room with a lady for 

some therapy. I don't know. I was in there an hour and 

I came out worse than when I went in. 

DEPUTY CORONER MS MONAGHAN: That was the same day, was it? 

A. Yes, it was, ma'am. 

DEPUTY CORONER MS MONAGHAN: I am going to move on to 

something completely different now. After all of this 

happened, some days later your mobile phone was seized 

or you volunteered, I think, to give your mobile phone 

in when you were asked for it? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: That was your personal mobile 

phone? 

A. That was my personal phone, yes. 

DEPUTY CORONER MS MONAGHAN: Because I don't think you had 

a work phone, did you? 

A. Yes, I did have a work phone. 
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A. Yes, they are. 

DEPUTY CORONER MS MONAGHAN: So far as was relevant to the 

police, they discovered about 65 texts received and 

2 sent? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: All of which contained racist 

material of one sort or another? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: Including very racially 

offensive language? 

A. Extremely racially offensive. 

DEPUTY CORONER MS MONAGHAN: There were, as I say, about 65 

of them? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: I'm not going to ask you to 

read out 65, but, just as a generalisation, would you 

say that they were all pretty much as offensive as each 

other? 

A. They're extremely offensive, ma'am, yes. 

DEPUTY CORONER MS MONAGHAN: And they're all racially 

offensive? 

A. Yes, ma'am, they are racially offensive. 

DEPUTY CORONER MS MONAGHAN: Some of them express racist 

views about immigrants? 

A. Yes, ma'am, they do. 
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1 DEPUTY CORONER MS MONAGHAN: I am just going to ask you to 

2 read a few to the jury so they get a sense of the nature 

3 of them. Can you read first the two at page 91. 

4 A. The first one: 

5 "Can you spare just £2? Ranji is a 9-year old boy 

6 living in India. He has just one leg, one arm and one 

7 eye. Each day he has to ride seven miles to school 

8 along a narrow road on a rusty bike with bent wheels, no 

9 brakes and only one pedal. If you send just £2 we will 

10 send you the video. It's fucking hilarious." 

11 DEPUTY CORONER MS MONAGHAN: Then the next one. 

12 A. "Ku Klux Klan bloke has just had his Rottweiler upgraded 

13 and chipped. It is now up to ten niggerbytes per 

14 second." 

15 DEPUTY CORONER MS MONAGHAN: Page 93, can you read the first 

16 two, please. 

17 A. "Had a water fight with the Paki kids in the street. 

18 Their high-powered water pistols are no match for my 

19 freshly boiled kettle." 

20 DEPUTY CORONER MS MONAGHAN: The next one down. 

21 A. "Did you know that the words race car spelt backwards 

22 says race car, that eat is the only word that if you 

23 take the first letter and move it to the last it spells 

24 its past tense ate, and have you noticed that if you 

25 re-arrange the letters in illegal immigrants and add 
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1 A. Yes, ma'am. 

2 DEPUTY CORONER MS MONAGHAN: Can you explain to us why they 

3 were on your phone? 

4 A. They're on my phone because I never delete anything on 

5 my phone, I never have. These texts were sent over 

6 a period of a few years to me. Some of them I hadn't 

7 even read until I went through this paperwork because 

8 I don't read everything on my phone. Do you want to 

9 know who sent them? 

10 DEPUTY CORONER MS MONAGHAN: I will ask you about that in 

11 a minute. I think they covered a period of about 

12 a year, is that right? If you look at the first one, 

13 June 2009. 

14 A. Yeah, up until October whenever. I don't know when the 

15 last one was. 

16 DEPUTY CORONER MS MONAGHAN: Pausing there, I think you said 

17 some you didn't read. Is that right, you probably 

18 didn't read them? 

19 A. Some of these when I read through it recently, then, no, 

20 I 'd never read them. 

21 DEPUTY CORONER MS MONAGHAN: If you turn back to page 91, do 

22 you have that? 

23 A. Yes, ma'am. 

24 DEPUTY CORONER MS MONAGHAN: If you look at the bottom of 

25 each of those texts, it says ask, "status", do you see 

Page 107 

 
1 just a few more letters it spells out fuck off and go 

2 home you free-loading, benefit-grabbing, kid-producing, 

3 violent, non-English-speaking, cock suckers and take 

4 those hairy-faced, sandal-wearing, bomb-making, 

5 goat-fucking, smelly rag head bastards with you. How 

6 weird is that?" 

7 DEPUTY CORONER MS MONAGHAN: Then just one at 95, the second 

8 one down. 

9 A. "I went to my local the other day only to find a black 

10 barman. So I said give me a drink nig nog. He said 

11 that's a bit racist, come round here and see how you 

12 like it. So we swapped places and he said give me 

13 a drink you mother fucking white honkey cunt. I said 

14 sorry mate we don't serve niggers!" 

15 DEPUTY CORONER MS MONAGHAN: I am not going to get you to 

16 read any more of the ones that were received, partly 

17 because they're not very nice to listen to. 

18 A. No, they're not, ma'am. 

19 DEPUTY CORONER MS MONAGHAN: But they're all pretty much of 

20 that sort, aren't they? 

21 A. Yes, ma'am, they are. 

22 DEPUTY CORONER MS MONAGHAN: Explicitly racist language? 

23 A. Yes, is. 

24 DEPUTY CORONER MS MONAGHAN: They were, all 65 of them, 

25 found on your phone? 
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1 that? 

2 A.  Yes, ma'am, "read". 

3 DEPUTY CORONER MS MONAGHAN:  It says "read"? 

4 A.  Yeah. 

5 DEPUTY CORONER MS MONAGHAN:  I take that, and I don't want 

6 to puts words into your mouth, to indicate that the text 

7 has been read? 

8 A.  Well, it was probably opened, ma'am, yes, but it's like 

9 when I get off certain jobs and I've got maybe 15 or 16 

10 texts I'll start to open them and see that it's not 

11 job-related, it's not about my next job coming up or 

12 it's nothing important from my family or my wife, and 

13 I won't continue reading them.  And, to be honest, well, 

14 they are disgusting. 

15 DEPUTY CORONER MS MONAGHAN:  To be clear, and to give you 

16 the opportunity to tell me if I'm wrong about this, my 

17 reading of this indicates that every single one of them 

18 had been read, so far as status is concerned? 

19 A.  They'd been opened, yes, ma'am. 

20 DEPUTY CORONER MS MONAGHAN:  Have you read any of them? 

21 A.  I'd read a few of them, yes. 

22 DEPUTY CORONER MS MONAGHAN:  What caused you to keep them on 

23 your telephone? 

24 A.  Like I say, I don't delete anything.  I read them, go on 

25 to the next one, however many texts I've received on 
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1 that day, and then turn me phone off and receive calls. 

2 DEPUTY CORONER MS MONAGHAN: Did you think they were funny? 

3 A. Not all of them, no. 

4 DEPUTY CORONER MS MONAGHAN: Any of them? 

5 A. There was a couple that there was a play on words and 

6 I forwarded two of them, one of them to my brother, and 

7 one to a friend that -- he lives in Aldershot. He's not 

8 involved in this line of work. 

9 DEPUTY CORONER MS MONAGHAN: For somebody just looking at 

10 this, and, again, I want to give you the opportunity to 

11 respond, it demonstrates a good deal of racial 

12 hostility, doesn't it? 

13 A. Yes, ma'am, it does. 

14 DEPUTY CORONER MS MONAGHAN: One might wonder whether the 

15 person having them on their telephone is somebody 

16 themselves who demonstrates a lot of racial hostility. 

17 Would that be you? 

18 A. No, it's not, ma'am. 

19 DEPUTY CORONER MS MONAGHAN: You did forward two of them. 

20 If you can look at page 121. Can you look at those two 

21 at the bottom and read those out to us, please. Those 

22 are the ones you sent? 

23 A. Yes, ma'am: 

24 "I'm voting for the Icelandic volcano party. It's 

25 done more to stop immigration in the last five days than 
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1 DEPUTY CORONER MS MONAGHAN: Were they all DCOs? 

2 A. Yes, ma'am. 

3 DEPUTY CORONER MS MONAGHAN: Was this something that 

4 commonly did the rounds? 

5 A. No, ma'am. 

6 DEPUTY CORONER MS MONAGHAN: This sort of stuff didn't 

7 common only do the rounds? 

8 A. No, I've never mentioned this at work. They've never 

9 been read out at work. 

10 DEPUTY CORONER MS MONAGHAN: Despite number of them, 

11 language like this, words spoken, were never used, is 

12 that what you -- 

13 A. No, ma'am, no. 

14 DEPUTY CORONER MS MONAGHAN: Never? 

15 A. Never. 

16 DEPUTY CORONER MS MONAGHAN: Never a racist joke? 

17 A. Never. 

18 DEPUTY CORONER MS MONAGHAN: Just then in relation to the 

19 Facebook page, can the jury just be given them to look 

20 at. You don't need to put this in your file, members of 

21 the jury. Just have a look at this, so you can follow 

22 it, and then we'll take it back. (Handed). It's not 

23 very easy to look at. Do you have that in front of you? 

24 I am sorry, can Mr Hughes have it as well. 

25 Do you remember when this was posted? 
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1 Labour has in the last ten years." 

2 DEPUTY CORONER MS MONAGHAN: The next one. 

3 A. The next one: 

4 "What's the difference between a cricket bat and 

5 a teatowel? Fuck all. They both wrap round a Muslim's 

6 head nicely. Happy St George's Day." 

7 DEPUTY CORONER MS MONAGHAN: There was actually one that 

8 I didn't ask you to read which I should, I think, too. 

9 It's page 97. The second text down, can you read that. 

10 A. "Enjoy it while you can. Our country's white again." 

11 DEPUTY CORONER MS MONAGHAN: We'll leave that then for the 

12 moment. Just in relation to two other matters before 

13 I finish. A Facebook entry -- actually, before I come 

14 to that, I should say: were any of the texts that we've 

15 just identified received by anybody, so far as you know, 

16 who worked at G4S? 

17 A. Yes, ma'am. 

18 DEPUTY CORONER MS MONAGHAN: I don't need you to name them 

19 at the moment, although you may be required to do so at 

20 some point. Have a look through them, if you wouldn't 

21 mind. 

22 A. I've looked through them, ma'am. I know how many 

23 people. 

24 DEPUTY CORONER MS MONAGHAN: How many worked for G4S? 

25 A. Four. 
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1 A. Yes, I do, ma'am. 

2 DEPUTY CORONER MS MONAGHAN: When was it? 

3 A. May 2011 I think. I'd have to -- 

4 DEPUTY CORONER MS MONAGHAN: Let's just help you with this. 

5 Was it after Mr Mubenga had died? 

6 A. Yes, ma'am, it was. 

7 DEPUTY CORONER MS MONAGHAN: Is this your Facebook page? 

8 A. Yes, ma'am, it is. 

9 DEPUTY CORONER MS MONAGHAN: Can you just read out the words 

10 at the top -- not the comments, the words at the top -- 

11 and explain the picture. 

12 A. "Come on then what's wrong with this pick???" 

13 DEPUTY CORONER MS MONAGHAN: What is the picture? Describe 

14 it for us, please. 

15 A. The picture is of two gentlemen on an aeroplane, one of 

16 them wearing his seat belt as if he's in a car and not 

17 on an aeroplane. 

18 DEPUTY CORONER MS MONAGHAN: What is the purpose of posting 

19 that on your Facebook? 

20 A. It was something which you don't often see on planes and 

21 I thought it was quite a funny picture, how he managed 

22 to get his seat belt up above his shoulder as opposed to 

23 across his lap. 

24 DEPUTY CORONER MS MONAGHAN: He's an Asian-looking guy, 

25 I would say, is he, in the picture? 
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A. Yes, ma'am, he is. 

DEPUTY CORONER MS MONAGHAN: Was it a sort of mockery of the 

sorts of people you end up deporting? 

A. Not at all. 

DEPUTY CORONER MS MONAGHAN: Just looking down the comment 

box, one of them -- first of all, without naming them, 

did any of these people work for G4S? 

A. Yes, ma'am, they did. 

DEPUTY CORONER MS MONAGHAN: How many? 

A. I'm not too sure without looking through them. 

DEPUTY CORONER MS MONAGHAN: Would you please look through 

them. 

A. Certainly. (Pause). Two. 

DEPUTY CORONER MS MONAGHAN: Two. Was the fifth one down 

one of them, MM, London to Bradford express? 

A. Yes, he was. 

DEPUTY CORONER MS MONAGHAN: What does London to Bradford 

express mean in this context? 

A. I didn't read it, ma'am. 

DEPUTY CORONER MS MONAGHAN: You didn't read any of these 

comments? 

A. No, I didn't. 

DEPUTY CORONER MS MONAGHAN: Is that true, Mr Hughes? 

A. That's the truth, ma'am. 

DEPUTY CORONER MS MONAGHAN: Looking at this now, do you 
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1 see that? 

2 A. Yes, ma'am. 

3 DEPUTY CORONER MS MONAGHAN: Does he work for G4S? 

4 A. No, I don't think he does, ma'am, no. 

5 DEPUTY CORONER MS MONAGHAN: He says: 

6 "He hasn't got two hairy arsed escorts either side 

7 of him, no cuffs and not shouting, 'Kill me now I'm not 

8 a hanimal'." 

9 A. Yes, ma'am. 

10 DEPUTY CORONER MS MONAGHAN: He doesn't work for G4S? 

11 A. No, I don't think he does, ma'am. I can't remember if 

12 he does or not. I only know him through friends and 

13 I met him once, a rugby meeting once. 

14 DEPUTY CORONER MS MONAGHAN: He doesn't work for G4S? 

15 A. I know he's in this line of business, but I'm not too 

16 sure if it's G4S or another company. 

17 DEPUTY CORONER MS MONAGHAN: The next one: 

18 "It's not a KQ flight." 

19 What's that? 

20 A. He's making a reference to a Kenyan Airways flight. KQ 

21 is their number for the flights. KQ101 is to Nairobi. 

22 DEPUTY CORONER MS MONAGHAN: What he's trying to convey by 

23 that, do you know? 

24 A. Not a clue there, ma'am, because they're (inaudible). 

25 DEPUTY CORONER MS MONAGHAN: Is he a G4S person? 
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know what London to Bradford express means? 

A. I know what he's trying to get at by looking at the 

picture, yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: What he's trying to get at? 

A. He's trying to say it's Asians going back to Bradford 

from London on a coach. 

DEPUTY CORONER MS MONAGHAN: There are lots of Asians in 

Bradford? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: That the message he's 

conveying? 

A. Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN: Next one down, DP, you don't 

have to read the name out, is that a G4S person? 

A. No, ma'am. 

DEPUTY CORONER MS MONAGHAN: "I've had a depo try to do 

that. So funny." 

What's a depo? 

A. Deportee. 

DEPUTY CORONER MS MONAGHAN: But he doesn't work for G4S? 

A. No, ma'am. He gave up this work years ago. 

DEPUTY CORONER MS MONAGHAN: He used to be a DCO? 

A. Yeah, about eight years ago, ma'am, seven or eight years 

ago. 

DEPUTY CORONER MS MONAGHAN: The next one down, DB, do you 
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1 A. No, he was at another company. 

2 DEPUTY CORONER MS MONAGHAN:  Is he a DCO? 

3 A. Yes, ma'am, he is. 

4 DEPUTY CORONER MS MONAGHAN:  Thank you.  The jury don't need 

5 to have this anymore.  You don't need to put that in 

6 your file.  You have the drift, I'm sure.  (Handed) 

7 Just, finally, I think, you will remember that you 

8 were the subject of a complaint by a woman called 

9 Miss Batola.  Do you remember that? 

10 A.  Yes, I've been made aware of it, yes.  I've read about 

11 it, ma'am. 

12 DEPUTY CORONER MS MONAGHAN:  You have been reminded of it? 

13 A. Yes, I have. 

14 DEPUTY CORONER MS MONAGHAN:  She was somebody who was being 

15 deported? 

16 A.  Deported or removed, one of the two, ma'am, yes. 

17 DEPUTY CORONER MS MONAGHAN:  Where was she being removed to? 

18 A. I think it was the Congo. 

19 DEPUTY CORONER MS MONAGHAN:  So she was a black woman? 

20 A. Yes, ma'am. 

21 DEPUTY CORONER MS MONAGHAN:  She made a number of complaints 

22 about you, almost all of which were unsubstantiated? 

23 A. Yes, ma'am. 

24 DEPUTY CORONER MS MONAGHAN:  There was one matter that 

25 I think your employers were satisfied had happened.  You 
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1 called her something, didn't you? 

2 A.  In the investigation it was mentioned, ma'am, yes, but 

3 I never admitted to saying that. 

4 DEPUTY CORONER MS MONAGHAN:  Can you tell us what it was? 

5 A.  I was accused of calling her an animal. 

6 DEPUTY CORONER MS MONAGHAN:  Did you call her an animal? 

7 A.  No, I didn't, ma'am. 

8 DEPUTY CORONER MS MONAGHAN:  You're sure about that? 

9 A.  Positive. 

10 DEPUTY CORONER MS MONAGHAN:  So you had no reason to 

11 apologise to her for calling her an animal? 

12 A.  I didn't apologise to her for calling her an animal. 

13 DEPUTY CORONER MS MONAGHAN:  I think that's all the 

14 questions I have for you, Mr Hughes.  Just stay there 

15 because you will be have some other questions. 

16 Mr Blaxland. 

17 Examined by MR BLAXLAND 

18 MR BLAXLAND:  Mr Hughes, you have worked in the business of 

19 deportations as an escort for many years, from 2001 

20 onwards, is that right? 

21 A.  2002 onwards. 

22 Q.  2002.  You started working for Loss Prevention 

23 International, LPI? 

24 A.  Yes, sir. 

25 Q.  Is that right?  Over the course of the years, give us 
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1 Q. You were remembering, were you not, that you became very 

2 upset in the police station at the time you were told 

3 that? 

4 A. Yes, I was. 

5 Q. Is that right? Is the reason that you were so upset 

6 because you knew you had caused his death? 

7 A. Not at all, sir, no. 

8 MR BLAXLAND: Because, as far as you know -- 

9 DEPUTY CORONER MS MONAGHAN: Pausing there. Just to remind 

10 you, Mr Hughes, that you can refuse to answer a question 

11 that might tend to incriminate you. You will remember 

12 that? 

13 A. Yes, ma'am. 

14 DEPUTY CORONER MS MONAGHAN: I didn't mean to stop the 

15 question. You can ask the question. It's just that he 

16 needs to know he can refuse to answer it. 

17 MR BLAXLAND: Indeed, madam. Because, at that stage, you 

18 had no idea why he had died? 

19 A. No, I didn't, sir. 

20 Q. Jimmy Mubenga was a man that you had met for the first 

21 time that day? 

22 A. Yes, sir. 

23 Q. You got on with him well during the course of the day? 

24 A. Quite well, sir, yes. 

25 Q. It's part of your job, isn't it, to try to make sure 
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1 some idea, how many deportations have you been involved 

2 with, just roughly?  Are we talking about hundreds, 

3 thousands? 

4 A.  It's in the -- it will be in the thousands, sir. 

5 Q.  Over the course of that period, no doubt you have seen 

6 some pretty upsetting things? 

7 A.  Extremely, yes. 

8 Q.  People are very often in an emotional state when they 

9 are being deported, is that right? 

10 A.  Yes, sir. 

11 Q.  You have been witness to violence, is that right? 

12 A.  Yes, sir. 

13 Q.  You in fact have been the victim of violence? 

14 A.  Yes, sir. 

15 Q.  You have told us.  You told us of an incident in which 

16 somebody cut themselves open? 

17 A.  Yes, sir. 

18 Q.  So this is part of the job? 

19 A.  Unfortunately, yes, sir, it is. 

20 Q.  You get used to it? 

21 A.  I've become quite tolerant to it, yes, sir. 

22 Q.  Right.  When you came to the moment when you were 

23 reminded of being given the news that Jimmy Mubenga had 

24 died, you became very upset. 

25 A.  Yes, sir. 
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1 that everything is as calm as possible before you get 

2 people on the plane, is that right? 

3 A.  Yes, sir.  You try and read the body language before -- 

4 prior to boarding and make a decision before you board 

5 as to whether you're going to possibly handcuff or 

6 whether you think they're going to be okay and be all 

7 right on the plane. 

8 Q.  So Jimmy Mubenga, difficult though his situation may 

9 have been, was just one of literally thousands of 

10 detainees that you have had to deal with? 

11 A.  Yes, sir. 

12 Q.  At the moment that you were told that he had died, did 

13 you know why he had died? 

14 A.  No, sir. 

15 Q.  He might have had, for example, some sort of congenital 

16 heart complaint. 

17 A.  Not a clue, sir.  We weren't informed of anything. 

18 Q.  Did it occur to you, at the point that you were told 

19 that he had died, that he might have died as a result of 

20 something that you had done? 

21 A.  No, sir. 

22 Q.  It didn't occur to you at all? 

23 A.  No, it didn't. 

24 Q.  And, yet, you were very, very upset? 

25 A.  Extremely upset, sir. 

Page 120 



 

  

 

 

 
1 Q.  What's the meaning of the word karaoke in the expression 

2 "carpet karaoke"? 

3 A.  Like I said earlier, sir, the only time I've ever heard 

4 of it is the team or a member of the team letting the 

5 rest of the team know when they suspect that the 

6 situation might become violent. 

7 Q.  I will repeat the question.  What's the meaning of the 

8 word karaoke in "carpet karaoke"? 

9 A.  That's when he's going to start shouting and screaming 

10 when you're either on the air bridge or on the aircraft. 

11 Q.  Singing to the carpet? 

12 A.  Not at all, sir, no.  Shouting, shouting and screaming. 

13 Q.  You know what karaoke is? 

14 A.  Yes, sir. 

15 Q.  It's when singing a tune.  What did that expression 

16 mean, "carpet karaoke"? 

17 A.  It means that a member of the team suspects when the 

18 detainee may become violent or not comply with the 

19 orders of the day. 

20 Q.  You say that some sort of code was used, is that right? 

21 A.  That's one of the many codes that various people might 

22 use at the time, sir, yes.  It's not one of my codes, 

23 I've never used it. 

24 Q.  When you say "code", just give us an example of when you 

25 have heard this expression used by way of code. 
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1 A. Someone within a team has let the rest of his friends 

2 know. 

3 Q. To know what? 

4 A. That he dealt with a carpet karaoke situation. 

5 Q. So is it regular behaviour, for people with whom you 

6 have worked in the past, to post their experiences on 

7 Facebook? 

8 A. People have posted work-related things on Facebook. Not 

9 me, I've never posted anything to do with work. 

10 Q. How long ago did this happen, that you remember somebody 

11 having posted "carpet karaoke" on their Facebook page? 

12 A. I've seen it in the last two years. 

13 Q. As a description of something that had happened? 

14 A. Yes, sir. 

15 Q. Right. You know perfectly well, don't you, that the 

16 expression "carpet karaoke" is used to describe the 

17 action of pushing somebody down on an aeroplane seat to 

18 shut them up so they sing to the carpet and they don't 

19 disturb the passengers? That is the specific meaning of 

20 that expression and you know that, don't you? 

21 A. No, sir. 

22 Q. You are a liar, Mr Hughes, aren't you? 

23 A. No, sir. 

24 Q. Have you never heard it mentioned? 

25 A. I've heard it mentioned, but not in that context. 
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1 A. I'll give you one of my codes, for instance. Mine would 

2 be to let the team know, without the detainee knowing, 

3 that I know when roughly we suspect he might kick off 

4 and say that the company jewellery might come into 

5 force, meaning that the handcuffs. 

6 Q. All right. 

7 A. I don't want to say to the team, look, when we get out 

8 of the van the guy is going to become quite violent or 

9 I think he's going to become quite violent because 

10 I don't would the detainee to know that we have got 

11 a rough idea of when they're going to become violent. 

12 Q. So somebody says in the van -- and you have heard 

13 somebody saying the van, have you, "carpet karaoke"? 

14 A. I haven't heard it in the van, no. 

15 Q. Well, when have you heard expression? 

16 A. The van FM -- well, I've heard of it, but I've never 

17 heard it of any of my jobs. That's what I mean by -- 

18 Q. Where have you heard of it? 

19 A. Through word of mouth. 

20 Q. Just give us an example of when it has come up in 

21 conversation? 

22 A. On someone's Facebook posting. 

23 Q. Yes. Whose Facebook posting? 

24 A. I won't give no names at this time, sir. 

25 Q. Just help us. 
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1 Q.  Have you never heard it mentioned during the course of 

2 training sessions at G4S? 

3 A.  No, sir.  No. 

4 Q.  Mr Duckers is somebody I think you may have met possibly 

5 for the first time? 

6 A.  I'm not too sure if it's the first time I've met him on 

7 that job, sir. 

8 Q.  To be fair, I think you said you had been on removals 

9 with him in the past actually? 

10 A.  Yeah, we might have done a couple of charters. 

11 Q.  But not somebody you knew particularly well? 

12 A.  No, sir. 

13 Q.  So if he had had training in which this was specifically 

14 mentioned, that's not something that you had had? 

15 A.  I've never heard this, no, not in training. 

16 Q.  You were asked a few moments ago, by the learned 

17 coroner, about your own Facebook page and the posting on 

18 the Facebook page.  There was an investigation into 

19 that, wasn't there, by the United Kingdom 

20 Border Authority, UKBA? 

21 A.  Yes, sir, there was. 

22 Q. Because it had been posted on your page three months 

23 after you had been interviewed by the police in 

24 connection with the death of Mr Mubenga? 

25 A.  Yes, sir, that right. 
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Q.  I think that it had come to the attention of the press 

and, as a result of that, there had been an internal 

investigation; is that right? 

A.  Yes, sir. 

Q.  One of the things that you said to the investigators, 

the UKBA investigators, was this.  You said that you 

posted the picture purely for its humorous content and 

expected to receive humorous replies.  When your 

attention was drawn to the various comments that we've 

seen, you said: 

"I wouldn't have been impressed.  I've never put 

anything on there to do with my job.  I expected 

humorous responses.  I am disgusted at the responses." 

That's what you said. 

A.  There's a couple of responses on there that I'm not too 

happy with, sir, yes. 

Q.  This is your Facebook page? 

A.  Yes, sir, it is. 

Q.  You have done nothing to delete it, have you? 

A.  I hadn't seen it after I'd posted it until I received 

phone call telling me that a newspaper had found this on 

my Facebook and were going to print with it. 

Q.  But you just leave -- you hadn't even read it? 

A.  No, I hadn't, sir. 

Q.  When you say you were disgusted at the responses, which 
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1 Q.  When you said, "I wouldn't get involved in racist 

2 jokes," that was just a straightforward lie, wasn't it? 

3 A.  Not at all, sir.  I've never told a racist joke to 

4 anyone. 

5 Q.  We have seen you forwarded that little gem sent on 

6 St George's Day.  We have seen that, haven't we? 

7 A.  Yes. 

8 Q.  You forwarded that on to somebody? 

9 A.  To a friend, yes. 

10 Q.  Yesterday you told us that one of the questions that was 

11 put to you, when you joined LPI, was what your view 

12 about immigration was. 

13 A.  Yes, sir. 

14 MR BLAXLAND:  You said: 

15 "I said I've got no problem at all with anyone 

16 trying to better their life." 

17 Had you changed your mind between 2001 and -- 

18 DEPUTY CORONER MS MONAGHAN:  2002. 

19 MR BLAXLAND:  2002 and 2010? 

20 A.  Not at all, sir. 

21 Q.  Why did you send on that joke about the volcano being 

22 the best -- the Icelandic eruption being the best thing 

23 that had happened to prevent immigration or better than 

24 Labour's policy? Is that a joke, that anti-immigration 

25 joke?  Why did you forward that joke? 
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responses were you disgusted at? 

A.  The, "Such a dumb fuck this bloke, first time on a plane 

and no Engrish". 

Q.  What about the joke about going to Bradford.  Were you 

disgusted about that? 

A.  Well, it's not very pleasant, sir.  It's stereotyping 

certain colours, creeds, race. 

Q.  Yes. something else you said to the investigators is 

this: 

"Comedy is me.  Everything I do is a joke, but I'm 

serious if it's needed." 

A.  That is one of my failings, sir.  I do like a comical 

streak. 

Q.  You like a joke? 

A.  Yes, sir, I do. 

Q.  You went on to say: 

"I would not get involved in racist jokes." 

A.  That's right, sir. 

Q.  What about the 65 texts that the learned coroner has 

reminded you about?  You were getting involved in racist 

jokes there, weren't you? 

A.  Yes, I forward two of them on, sir, yes. 

Q.  You received them.  You didn't delete them, is that 

right? 

A.  I never made them public. 
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1 A.  I thought it was quite a good use of words in the 

2 context it was delivered, given what was happening at 

3 the time.  I had two weeks off work at that period 

4 because we couldn't fly. 

5 Q.  So it was just something to do with the particular way 

6 that the person had expressed itself.  It's nothing to 

7 do with the sentiment? 

8 A.  No, sir, not at all. 

9 Q.  Did you agree with sentiment? 

10 A.  I just thought at the time it was fitting for what was 

11 going on with the airlines because no one was flying 

12 anywhere. 

13 Q.  The joke is all about -- we all remember the Icelandic 

14 volcano cloud which meant that the planes couldn't fly. 

15 This is a joke, an anti-immigrant joke, against that 

16 background, isn't it?  That's the message? 

17 A.  I suppose you could look at it that way, sir, yes. 

18 Q.  You could.  Didn't you? 

19 A.  I don't think a lot when I do certain things, no. 

20 Q.  Mr Hughes, you told the police when you were interviewed 

21 that you had not heard Mr Mubenga say, "I cannot 

22 breathe." 

23 A.  That's right, sir, yes. 

24 Q.  You know, don't you, that your colleague Mr Tribelnig 

25 told the police that he had not heard Mr Mubenga say he 
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1 could not breathe? 

2 A. I didn't know that, sir, no. 

3 Q. Didn't you? 

4 A. No. 

5 Q. Have you not read -- 

6 A. At the time I didn't know. I've read through all the 

7 statements since. 

8 Q. You know it now? 

9 A. Yes, sir. 

10 Q. You know also that Mr Kaler said he hadn't specifically 

11 heard that? 

12 A. Yes, sir. 

13 Q. Right. So the three of you all say, "We didn't hear 

14 this man say, 'I cannot breathe'"? 

15 A. I didn't hear him say it, sir, no. 

16 Q. You also know, don't you, about the number of passengers 

17 and members of crew who say precisely that they heard 

18 him say he couldn't breathe? 

19 A. Yes, I believe that they said they heard it, yes. 

20 MR BLAXLAND: Well -- 

21 DEPUTY CORONER MS MONAGHAN: Pause there, Mr Blaxland. 

22 Ms Hewitt, you looked like you were about to pop up. 

23 MS HEWITT: You know how reluctant I am. 

24 DEPUTY CORONER MS MONAGHAN: I know how reluctant you are. 

25 I can see your face and bristling, but if you need to 
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1 convey a message it will have to be explicit, I'm 

2 afraid, because I don't want to misunderstand you. 

3 MS HEWITT: No, it may be I ought to have a word in the 

4 absence of the jury. 

5 DEPUTY CORONER MS MONAGHAN: Would you like to do that now? 

6 MS HEWITT: Yes. It's a bit early for the natural break. 

7 DEPUTY CORONER MS MONAGHAN: There's something going on that 

8 I need to explore. I did say to you right at the 

9 beginning, if you remember, from time to time things 

10 happen and they're really my business rather than yours. 

11 So if you wouldn't mind just stepping out for a few 

12 minutes, just stay in your room and we'll deal with 

13 this. 

14 Mr Hughes, I think you might be asked just to go 

15 back to your witness room as well for a couple of 

16 minutes. Sorry to interrupt you in your evidence again, 

17 but if you just step out and so I can deal with this 

18 matter. 

19 (The witness withdrew) 

 

 



 

  

 

 
 
 

15 (In the presence of the jury) 

16 DEPUTY CORONER MS MONAGHAN:  Are you okay there, Mr Hughes? 

17 A.  Yeah, yes, fine, thank you. 

18 DEPUTY CORONER MS MONAGHAN:  We're going to carry on the 

19 questioning from Mr Blaxland this afternoon.  Thank you. 

20 MR BLAXLAND:  Mr Hughes, before we broke, I was asking you 

21 about whether you had heard Mr Mubenga at any point say 

22 that he couldn't breathe and I was asking you whether 

 

 
1 you knew what the other of your colleagues had to say 

2 about that. Do you remember that? 

3 A. Yes, I remember the question. 

4 Q. I am going to come back to that, but before we go there 

5 I want to ask you about one other completely separate 

6 subject, if you don't mind, and it's something the 

7 learned coroner account you about. It's this: you were 

8 reminded that there had been a complaint by a detainee 

9 called Miss Batola? 

10 A. Yes. 

11 Q. The complaint was that -- there were various complaints, 

12 as has been mentioned, and most of them were 

13 unsubstantiated, but there was as part of that 

14 a complaint that you called her an animal. You told us 

15 this morning that you said you hadn't called her 

16 an animal and that you were positive about that. 

17 A. Yes. 

18 Q. The specific allegation, just to put it in context was 

19 this, wasn't it: she said that during the course of what 

20 was quite a violent struggle, I think -- she was 

21 struggling, is that right? 

22 A. Yes, she was. 

23 Q. That you had whispered in her ear, "You're an animal. 

24 Go back to the bush where you belong". That was the 

25 allegation? 
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1 A. That was the allegation, yes. 

2 MR BLAXLAND: Which was part of the investigation as part of 

3 the complaint. What you said was, is this right, when 

4 giving evidence -- 

5 DEPUTY CORONER MS MONAGHAN: Can you give me a page 

6 reference? 

7 MR BLAXLAND: Page 263, volume 3 yellow. Mr Hughes, if you 

8 would like to have that, you can. You were interviewed 

9 and we have here an extract from the interview. It 

10 appears to be a verbatim transcript of what you said 

11 during the course of the complaint. I am looking at 

12 a passage which is about ten lines up from the bottom. 

13 DEPUTY CORONER MS MONAGHAN: Does this look familiar to you, 

14 Mr Hughes? You know what this is, do you? 

15 A. Yes, I know what this, ma'am. 

16 MR BLAXLAND: You said then: 

17 "I would have said something like: don't behave like 

18 an animal, stop behaving like an animal." 

19 You explain: because of the action she was 

20 displaying in trying to bite me. So you were saying she 

21 was trying to bite you? 

22 A. Yes, she was trying to bite me. 

23 Q. Did that often happen? 

24 A. Quite often, yes, sir. 

25 Q. Do you want to reconsider the answer that you gave this 
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1 morning when you said you were positive that you hadn't 

2 called her an animal or mentioned the word animal? 

3 A.  I didn't mention or call her an animal. 

4 DEPUTY CORONER MS MONAGHAN:  Pausing there, Mr Hughes.  This 

5 looks like, and it says it is, an extract from 

6 an interview with you? 

7 A.  Yes, ma'am. 

8 DEPUTY CORONER MS MONAGHAN:  In it, it looks like you say, 

9 "I would have said something like: don't behave like 

10 an animal, stop behaving like an animal," because of the 

11 actions she was displaying. 

12 That looks like you used the word "animal" towards 

13 her. 

14 A.  When I was being interviewed for this incident, ma'am, 

15 it was put to me that I may have called her an animal 

16 and I said if I would have called -- if I called her 

17 an animal, I may have used the term in stop behaving and 

18 I never actually said that I said it.  I said if I did 

19 say it, it would have been in that type of context. 

20 MR BLAXLAND:  Well, what you actually said was: 

21 "I would have said something like: don't behave like 

22 an animal." 

23 A.  That's if I said it and I can't remember saying it. 

24 I was agreeing that, if I did say it, I might have said 

25 it in that way because she was trying to bite me. 
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1 maybe the third paragraph.  It's about seven lines down: 

2 "Miss Batola said in her interview, that SDCO Hughes 

3 apologised to her when they front to the vehicle.  When 

4 I asked him in his interview if he had apologised for 

5 what had happen, he replied, 'I didn't apologise for 

6 anything'." 

7 A.  I was still calming the lady down. 

8 MR BLAXLAND:  Well, did you or did you not tell the truth to 

9 the -- 

10 DEPUTY CORONER MS MONAGHAN:  Did you or did you not -- 

11 MR BLAXLAND:  -- disciplinary panel? 

12 A.  This was five years ago, sir, and my recollection of the 

13 incident was in trying to calm her down after what she 

14 just gone through, that is part of my process. 

15 DEPUTY CORONER MS MONAGHAN:  Just pause there.  As part of 

16 your process of calming her down, what did you say to 

17 her? 

18 A.  I can't remember exactly what I said to her, ma'am. 

19 DEPUTY CORONER MS MONAGHAN:  Did you apologise to her? 

20 A.  I may have apologised for what she'd just gone through. 

21 MR BLAXLAND:  So the next question perhaps, if I can pick 

22 that up, is did you or did you not tell the disciplinary 

23 body -- I'm not quite sure how you describe it, the G4S 

24 internal investigation body -- that you had not 

25 apologised for anything?  It's in italics, quotations, 
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1 Q. The other thing about it is this, isn't it: what 

2 Miss Batola also said was that after this was all over 

3 you had apologised to her? 

4 A. After it was all over and we got back in the vehicle, my 

5 job then is to de-escalate what had just happened to the 

6 lady. She was very upset. We had to struggle to take 

7 her off the plane. When we were trying to calm her 

8 down, and the crew had said she needs to leave the 

9 plane, it took another five or ten minutes of talking to 

10 the lady to explain that we needed to take her off the 

11 plane now but she was still fighting for another five or 

12 ten minutes. 

13 Q. Right. But she says that you apologised to her? 

14 A. I apologised to her, yes, because we used handcuffs on 

15 her and I don't like using handcuffs on ladies. 

16 Q. To the disciplinary tribunal you said: 

17 "I didn't apologise for anything." 

18 A. The way that I'm apologising her is to de-escalate the 

19 situation. 

20 DEPUTY CORONER MS MONAGHAN: So just -- 

21 A. I didn't apologise for calling her an animal because 

22 I didn't call her an animal. 

23 MR BLAXLAND: Well, what was put to you is this -- and 

24 perhaps you could read page 265. This is the conclusion 

25 of the interview body and it's the second paragraph or 

Page 150 

 
1 "I didn't apologise for anything".  Did you or did you 

2 not say that to them? 

3 A.  I can't remember, sir. 

4 Q.  Because if you did say that, it was just a lie, wasn't 

5 it? 

6 A.  I can't remember that, sir. 

7 Q.  Or an untruth? 

8 A.  No. 

9 Q.  Well, let's move on, shall we?  The question of 

10 breathing, whether or not Mr Mubenga said, "I can't 

11 breathe."  You have said that you didn't hear that being 

12 said, is that right? 

13 A.  That's right, sir, yes. 

14 Q.  I just want to ask you about this.  Do you remember 

15 this: Mr Mubenga saying, "I can't breathe," and, "What 

16 are you doing?" and, "You're killing me," and then after 

17 that one of you, one of you three detention officers, 

18 saying, "Stop struggling.  We'll let you up when we're 

19 airborne"? 

20 A.  I can't remember that, sir, no. 

21 Q.  Well, do you think that may have been said by one of 

22 you? 

23 A. I can't say. 

24 DEPUTY CORONER MS MONAGHAN:  Did you think that it was 

25 likely, based on your previous experiences, that he 
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would have calmed down when you were airborne? 

A. 99.9 per cent of the time the people do calm down once 

we're airborne. 

DEPUTY CORONER MS MONAGHAN: So is that something you might 

have said to one of the passengers? 

A. It's something that normally the team leader would say 

to a passenger. We're obviously working on the back row 

while the team leader normally talks to passengers. 

DEPUTY CORONER MS MONAGHAN: So it wouldn't be a surprising 

thing to hear? 

A. No, it wouldn't. 

MR BLAXLAND: Something else. Can you help us with this. 

Mr Mubenga saying, "You're killing me, I can't breathe," 

and then groaning, and then one of you, one of the 

guards, saying, "If you can't breathe, how can you 

talk?" 

A. No, I can't remember that, sir. 

DEPUTY CORONER MS MONAGHAN: Just, again, sorry, 

Mr Blaxland, if I may follow that through. 

MR BLAXLAND: Certainly. 

DEPUTY CORONER MS MONAGHAN: Were you given any training 

about speech and breathing, and the relationship between 

those two things? 

A. No. 

DEPUTY CORONER MS MONAGHAN: If somebody can't breathe, do 
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1 of having seen. Do you see that passage which is in 

2 bold? 

3 DEPUTY CORONER MS MONAGHAN: It's next to the top 

4 hole-punch, Mr Hughes. This is the document that you 

5 were looking at earlier this morning, do you remember? 

6 A. Yes. 

7 DEPUTY CORONER MS MONAGHAN: Go on, Mr Blaxland. 

8 MR BLAXLAND: "There's a common misconception that if 

9 an individual can talk then they are able to breathe. 

10 This is NOT the case. An individual dying from 

11 positional asphyxia may well be able to speak or shout 

12 prior to collapse." 

13 Do you not remember reading that, ever? 

14 A. I've quite possibly read it in the past, sir, yeah, but 

15 I can't recollect when. 

16 Q. Earlier on, when you were being asked specifically about 

17 what you had been told about positional asphyxia, you 

18 said, I think, in the early days, when you were being 

19 trained at LPI, that you had no memory of the expression 

20 or the words "position asphyxia". No memory of any 

21 training in relation to positional asphyxia? 

22 A. That's right, sir. 

23 Q. You were then taken to this document, which was 

24 obviously distributed and part of your later training, 

25 the training at G4S, and drawn attention to it. Was 
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you have any idea about what the impact of that might be 

on their speech? 

A. No. 

DEPUTY CORONER MS MONAGHAN: Do you think perhaps they 

wouldn't be able to speak if they couldn't breathe? 

A. That's what goes through my mind, if you can't breathe 

you can't speak. 

DEPUTY CORONER MS MONAGHAN: Thank you. 

MR BLAXLAND: You were taken this morning, just on that 

point, and this is the point to which I think the 

learned coroner's questions are directed -- 

DEPUTY CORONER MS MONAGHAN: Can you remind me of the page 

number. 

MR BLAXLAND: It's page 7 in the jury's bundle and page 139 

in green 4. Perhaps you could look at it, Mr Hughes. 

Green 4, page 139. 

DEPUTY CORONER MS MONAGHAN: You have already had a look at 

this, Mr Hughes, so you will be familiar with it in 

a moment. No, green 4, did you say? 

MR BLAXLAND: 5, I'm really sorry. Sorry, sorry, sorry, 

it's a Friday afternoon. It's all my fault. I'm very 

sorry. 

DEPUTY CORONER MS MONAGHAN: Don't worry. 

MR BLAXLAND: Page 139. This is the medical warning signs, 

the Training Matters document which you had some memory 
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1 this your evidence, that this came up as a rather minor 

2 part of the training; is that right? 

3 A.  I'd say it was given to us as a handout at the end of 

4 a C&R training, yes, sir. 

5 Q.  Your evidence is that at no stage did anybody stress how 

6 important it was that you were aware of this particular 

7 danger? 

8 A.  I can't remember it being pointed out exactly during the 

9 lessons. 

10 Q.  No.  Do you know a man called David Eldridge? 

11 A.  Yes, sir, I do. 

12 Q.  Is he in court? 

13 A.  Yes, he is, sir. 

14 Q. Is he sitting over there at the back? 

15 A.  Yes, he is, sir. 

16 Q.  Right.  How do you know him? 

17 A.  He's a C&R trainer for G4S. 

18 Q.  Has he trained you? 

19 A. I'm not too sure. I think -- yes, I think he has, sir, 

20 yes. 

21 Q.  Right.  Did he ever stress the importance of position 

22 asphyxia to you? 

23 A.  I can't remember, sir.  He might have pointed it out in 

24 one of his lessons.  I really can't remember when 

25 exactly. 

Page 156 



 

  

 

 

 
1 DEPUTY CORONER MS MONAGHAN: Just pausing there because this 

2 might be important to us, Mr Hughes. You remember being 

3 told something about positional asphyxia? 

4 A. It's been mentioned, yes, ma'am. 

5 DEPUTY CORONER MS MONAGHAN: It may be thought that if it 

6 was something that was emphasised you would remember it 

7 more. Do you see what I mean? 

8 A. Yeah. I'm not saying that we haven't been taught it or 

9 it wasn't spelt out us to. I'm saying I can't remember 

10 exactly how it was delivered to us. 

11 DEPUTY CORONER MS MONAGHAN: I got the impression this 

12 morning, and perhaps I'm wrong and I want you to correct 

13 me if I am, that it wasn't something that was 

14 particularly emphasised but you did get a handout about 

15 it and it was mentioned. Would I have the wrong 

16 impression about that? 

17 A. No, that's right, ma'am. 

18 DEPUTY CORONER MS MONAGHAN: That would be about right, 

19 would it? 

20 A. Yes, as far as I can remember. 

21 DEPUTY CORONER MS MONAGHAN: I'm not misrepresenting it or 

22 anything? 

23 A. No. 

24 DEPUTY CORONER MS MONAGHAN: Thank you. 

25 MR BLAXLAND: So if it were to be suggested that you are 
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what happened. Two police officers arrived on the 

plane, didn't they? 

A. I believe so, sir, yes. 

Q. Did you speak to them? 

A. I can't remember. I can't remember. 

Q. Do you remember being asked to give your account of what 

had happened? 

A. I really can't remember, sir. 

Q. To the police? 

A. No. 

Q. Do you remember either of your colleagues talking to the 

police about what had happened? 

A. I couldn't say. No, I didn't see them talk to the 

police. I can't remember seeing them talk to the police 

on the plane. 

Q. When was the first time that you gave any account at all 

of what had occurred? 

A. I think it was my -- written account was my statement 

the day after. 

Q. When was the first time you spoke to anybody about what 

had happened? 

A. I don't know. It might have been at the police station. 

I can't remember, sir. 

DEPUTY CORONER MS MONAGHAN: Who would that have been to? 

A. It would have been the police or -- I'm not too sure. 
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1 deliberately downplaying what you know to be the case, 

2 which is that the warning signs for positional asphyxia 

3 were repeatedly made clear to you, if it were to be 

4 suggested that you're deliberately downplaying that, 

5 what would you say? 

6 A.  I'm not deliberately downplaying anything, sir. 

7 Q.  Because this is right, isn't it, that you say that it 

8 never occurred to you for a single moment that 

9 Mr Mubenga may have died as a result of positional 

10 asphyxia? 

11 A.  That's right, sir, yes. 

12 Q.  It never occurred to you? 

13 A.  No, it didn't. 

14 Q.  I want to go back to the evidence in relation to 

15 Mr Mubenga saying, "I can't breathe."  I just want to 

16 ask you about this.  Do you remember one of you, one of 

17 you guards, saying, immediately after he had said, 

18 "I can't breathe", "Yes, you can.  Yes, you can"? 

19 A.  No, sir. 

20 Q.  You didn't say it? 

21 A.  No, I didn't. 

22 Q.  You didn't hear either of your colleagues say it? 

23 A.  No, I didn't. 

24 Q.  Right.  Can I then ask you, please, about the immediate 

25 aftermath of this incident before coming back to exactly 
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MR BLAXLAND: Would you just give me one moment? 

DEPUTY CORONER MS MONAGHAN: Certainly. 

MR BLAXLAND: I thought I had my files perfectly arranged. 

Got it. 

DEPUTY CORONER MS MONAGHAN: Do you want to tell us what the 

document is? 

MR BLAXLAND: The problem is, madam, that the volume that 

I want -- 

DEPUTY CORONER MS MONAGHAN: You can't find it. We have 

a spare -- 

MR BLAXLAND: Here we go. Now you see it, now you don't. 

It's right under my nose. 

I want to ask you, if you don't mind, just to try to 

jog your memory, about what was said by one of you in 

the presence of you all to a police officer who arrived 

at the scene. Do you remember a police officer being 

told that Mr Mubenga had continued to fight as much as 

possible, trying to bite and headbutt and that he had 

managed to bite you? Do you remember saying that to 

a police officer? 

A. No, sir, I don't. 

DEPUTY CORONER MS MONAGHAN: What are you looking at, 

please, Mr Blaxland? 

MR BLAXLAND: I'm looking at a statement that is not 

actually in the bundles. It's PC Hawes's statement. It 

Page 160 



 

  

 

 

 
1 has been supplied, but it's not within the bundles. 

2 I have put it within the bundles. 

3 And telling the police officer that at one point he 

4 had been butting the seat in front and Mr Tribelnig had 

5 used a pillow to cover the edge of the seat to prevent 

6 injury? 

7 A.  I can't remember saying that to anyone, sir, no. 

8 Q.  He was held up to prevent butting and biting and held 

9 down to prevent him from rising from his seat? 

10 A.  No, sir. 

11 Q.  You don't remember any of this being said? 

12 A.  No, I can't recollect that. 

13 Q.  This had continued for the whole time the aircraft had 

14 been loading and the fighting had lasted for between 

15 40 and 45 minutes, during which Mr Mubenga had been very 

16 violent.  You don't remember that being said to a police 

17 officer? 

18 A.  No, sir, I don't. 

19 Q.  You remember the police being on the plane, do you? 

20 A.  Yes, sir, I do remember the police coming on the plane. 

21 Q.  So just so that we understand it, you say that at all of 

22 the time when you were at the police station in the 

23 company with your two colleagues, who had been with you 

24 when this happened, there was no discussion between you 

25 about what had happened? 
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1 about anything. 

2 Q. If your mind was all over the place, one might have 

3 expected you to have shared your bewilderment about what 

4 had happened with your two colleagues? 

5 A. Not at all, sir, no. 

6 MR BLAXLAND: Can we just look at what you recorded in your 

7 incident Use of Force Report. 

8 DEPUTY CORONER MS MONAGHAN: This is volume 1 blue. 

9 MR BLAXLAND: Yes. 

10 DEPUTY CORONER MS MONAGHAN: Page 255. 

11 MR BLAXLAND: There's the handwritten copy and there's also 

12 a printed copy, which is easier to follow, which starts 

13 at page 272. Before we get there, can I ask you to look 

14 at page 256. This has been drawn to your attention 

15 already, but there's a section at the very beginning for 

16 you to record the time that the whole incident had taken 

17 place. "How long was the detainee restrained in 

18 handcuffs?" You have recorded 35 minutes? 

19 A. Sorry, whereabouts is that, sir? 

20 Q. Page 256. 

21 A. 256? 

22 Q. 256, bottom right. 

23 A. Yes, sorry. 

24 Q. It's your handwriting. There's a box for you to 

25 complete and the question is: 
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1 A. No, I can't remember any discussion, sir, no. 

2 Q. None. You are then taken to a hotel, is that right? 

3 A. Yes, sir. 

4 Q. No discussion that night at the hotel? 

5 A. None, sir, not even in the car driving there. 

6 Q. The following morning you had breakfast together, is 

7 that right? 

8 A. I can't remember if we were together. I know we were 

9 all down there at some stage and I couldn't eat. I had 

10 a cup of coffee and I can't remember if the other two 

11 ate or not. 

12 Q. But no discussion then at that stage? 

13 A. No, sir. 

14 Q. So absolutely nothing had been said between you before 

15 you made up your Use of Force Incident Reports? 

16 A. I didn't make up any -- 

17 DEPUTY CORONER MS MONAGHAN: I got that as well, Mr Hughes. 

18 I don't think he was saying that you made it up. 

19 I think he was meaning that you -- 

20 A. Before we wrote our statements no, sir. 

21 MR BLAXLAND: Before you wrote your Use of Force Reports. 

22 Not even some discussion about what could possibly have 

23 caused this terrible thing to have happened? 

24 A. No, sir. My mind was all over the place. I wasn't 

25 talking to anyone. I can't remember talking to anyone 
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1 "How long was the detainee restrained in handcuffs?" 

2 You have recorded 35 minutes. 

3 A.  Yes, sir. 

4 Q.  Where did you get that time from? 

5 A.  I think the timings we took were from the detainee 

6 welfare document that we make up as we -- from start of 

7 the job to end of the job, or until the end of the 

8 communication with the detainee, drop off or actually 

9 detention centre.  That will have all the timings, 

10 roughly what time we board, quite possibly what time the 

11 incident started, and then what time push back would 

12 have been.  And that's how I've come to my 35 minutes. 

13 Q.  So that's taken from another document? 

14 A.  The welfare document, yes. 

15 Q.  Whose responsibility was it to record that, the welfare 

16 document? 

17 A.  I think on that day Stuart was doing the welfare 

18 document. 

19 Q.  So you had that available to you in order to help you 

20 with the timings, is that right? 

21 A.  Yeah, we get a rough idea of the timings from that, sir, 

22 yeah. 

23 Q.  Let's go through your account of what happened.  I am 

24 looking at page 273.  This is your description in your 

25 Use of Force Report. There's been no discussion at all 

Page 164 



 

  

 

 

 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 
about any of this, is this right? 

A. That's right, sir. 

Q. You said: 

"At this point [this is after he has been in the 

toilets] Jimmy stated that this can't happen and made 

a lunge towards Stuart in an attempt to escape our 

custody. At this point, because of the planned 

positions of the team in the event of such a thing 

happening, Colin took control of Jimmy's left arm, 

I took control of Jimmy's head, so he couldn't damage 

himself, and Stuart took control of Jimmy's right arm. 

Jimmy being of a very strong nature, he was held in 

place while we, the team, composed ourselves and let 

Jimmy tire himself while hand restraints were applied. 

Stuart applied his restraints to Jimmy's right wrist 

while Colin presented Jimmy's left wrist to complete  

a back stack position and Jimmy was then placed in 

row 40D/E/F, the crew rest seats, so we could keep our 

row, 39D/E/F, clear of passengers." 

Is your evidence this, that your practice was to -- 

when you were escorting detainees on a passenger plane, 

as opposed to a charter plane where you have a whole lot 

of detainees which are just all detainees, that you 

would go to the back seat, row 40; is that right? 

A. We were planned in seat 39, sir, which is the back row 
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1 recommendation that the head support position should no 

2 longer be used.  The head support position is described 

3 as being where the detainee's head is controlled by 

4 pushing it into their lap, similar to the crash 

5 position, and medical advice suggests that the use of 

6 the head support position in a confined space can 

7 increase the likelihood of positional asphyxia.  The 

8 risk is heightened when the detainee is in an excited or 

9 distressed state. 

10 But it goes on and refers to something which a man 

11 called John Collier, who is a national control and 

12 restraint instructor, had said.  He said: 

13 "It is logical that the body is at more stress when 

14 bent over.  After any form of exercise you would 

15 naturally stretch the body to allow more oxygen to be 

16 inhaled.  It's the same when retraining a violent or 

17 distressed detainee.  By doubling them over and holding 

18 down their head we are reducing the amount of oxygen 

19 that they can then take in.  To ensure that we reduce 

20 the likelihood of any risk we recommend that the 

21 detainee is sat as upright as possible and, if violent, 

22 held with their head pushed back into the seat.  This 

23 may involve the DCO sitting in the row behind to control 

24 the head if possible." 

25 So two very specific words of advice: keep the 
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on a plane, except for the crew seats which is row 40. 

Q. What I was just asking you about, and it may be 

I misunderstood your evidence, did you not give evidence 

this morning to the effect that it was your normal 

practice to take a detainee to the very back? 

A. Yes, it is normal practice, sir, yeah. 

Q. Right. Because this is right, isn't it, that there -- 

you had your attention drawn this morning to 

a particular document in file 4, which was one of the 

handouts that you were given. I'd like you to look at 

that in the context of the seat that you sat in, please. 

Can we go to green 4, page 248. This is one of the 

documents that the learned coroner drew your attention 

to under the heading, "Revision to use of control and 

restraint techniques". It's a document dated 

1 September 2008, one of these D&E updates that were 

posted -- you remember, you said that you used to see 

these documents on a noticeboard? 

A. Yes, sir, yeah, there was normally a few of them on the 

board. 

Q. Like documents on noticeboards, it may be that not every 

detail is absorbed. I just wonder if you could help 

with this, because a passage which wasn't referred to is 

this. This is the document that draws your attention to 

the danger of using the head support position and the 
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1 person upright, as upright as possible, with their head 

2 pushed back into the seat, and, in order to achieve 

3 that, the DCO sitting the row behind to control the head 

4 if possible.  Do you remember that? 

5 A.  I don't remember that, sir, no. 

6 Q.  Of course if, as a matter of custom, you normally sit in 

7 the very back row, you can't do that, can you? 

8 A.  Sorry, sir, as a matter of ... 

9 DEPUTY CORONER MS MONAGHAN:  If you normally do that? 

10 MR BLAXLAND: If you normally put somebody in the back 

11 row -- 

12 A. We're normally on the back row of the seat, yes, we are. 

13 MR BLAXLAND:  -- the third DCO can't go behind him because 

14 there's no room? 

15 A.  You can get behind that back row, sir, 40.  It's very 

16 tight, but I have had, on a flight, a Virgin crew get 

17 behind us on the back row. 

18 DEPUTY CORONER MS MONAGHAN:  In a normal BA flight, doing 

19 the best you can, if you remember, would you be able to 

20 get behind those seats in row 40? 

21 A.  I couldn't say without going back on there and having 

22 a look, ma'am.  Behind the back row there is cupboards 

23 there for the cabin crew luggage as well.  I know there 

24 is a bit of space behind that seat. I mean, a slim 

25 person could.  I couldn't, but I have seen people get 
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1 behind the back row before. 

2 MR BLAXLAND: I suppose really the question is this, and you 

3 may have already answered it, was it normal for the 

4 third DCO to sit immediately behind the seat where the 

5 detainee was sitting so that, if there was a violent 

6 incident, he could then restrain the detainee or control 

7 the detainee's head from behind? 

8 A. It's not normal, sir, no. We're normally on the back 

9 row. 

10 Q. In order precisely to hold the head back in the seat. 

11 That didn't happen? 

12 A. I've never been taught that technique and I've never 

13 heard of it. 

14 MR BLAXLAND: Let's go back to your Use of Force Report in 

15 that case. 

16 "Jimmy was placed in row 40D/E/F." 

17 We can put volume 4 away. 

18 DEPUTY CORONER MS MONAGHAN: Do you have your Use of Force 

19 Report there, Mr Hughes? 

20 A. Yes, ma'am, I'm here now. 

21 MR BLAXLAND: "Stuart positioned himself in 39E facing 

22 Jimmy, trying to calm him down and explaining that we 

23 understood why Jimmy was acting the way he was." 

24 Did you hear Mr Tribelnig say, or did you or 

25 Mr Kaler say to Jimmy, "We trusted you"? 
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MR BLAXLAND:  It's in the middle of that long answer which 

starts, "Not really..." 

DEPUTY CORONER MS MONAGHAN:  "I have been caught out and 

paid for it with quite bad injuries." 

Do you have that? 

A.  Yes, ma'am. 

DEPUTY CORONER MS MONAGHAN:  I think I'm the last one. 

A.  "I've given too many people the benefit of the doubt." 

MR BLAXLAND:  I asked you specifically and I obviously base 

my question on witness statements: did any of you say, 

"We trusted you"? 

A.  I can't remember that being said, sir, no. 

Q.  Because is this the position, that you were determined 

to teach him a lesson for having breached your trust? 

A.  Not at all, sir, no. 

Q.  You recorded in your Use of Force Report that what 

Mr Tribelnig had said was -- he had explained to Jimmy 

that you, you collectively, we, understood why he was 

acting the way he was.  Do you remember that?  What did 

he say? 

A.  I can't remember. 

Q.  What did Mr Tribelnig say? 

A.  I can't remember exactly what he said, sir. 

MR BLAXLAND:  "Jimmy then started to thrust and thrash 

around in his seat, kicking out and screaming abuse at 
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1 A.  I can't remember that being said, sir, no. 

2 Q.  Because, of course, that is what you had done, isn't it, 

3 you had trusted him? 

4 A.  Yes, sir, we did. 

5 Q.  Was it your opinion that he had abused your trust? 

6 A.  To a certain degree, sir, yes, but, like with lots of 

7 jobs, we fully understand why people do various things 

8 at various points in a removal. 

9 Q.  You said this in your interview with the police: 

10 "I'm giving too many people the benefit of the 

11 doubt." 

12 Page 338 in that bundle, you can go to it if you 

13 want.  It's part of a longer answer. 

14 You said: 

15 "I've been caught out in past and I've paid for it 

16 with quite bad injuries, giving too many people the 

17 benefit of the doubt." 

18 That's what happened here.  You had given him the 

19 benefit of the doubt, hadn't you? 

20 A.  Yes, sir. 

21 DEPUTY CORONER MS MONAGHAN:  Whereabouts is that? 

22 MR BLAXLAND:  Page 338.  It's the same bundle, madam, 

23 page 338. 

24 DEPUTY CORONER MS MONAGHAN:  I am looking at the same 

25 bundle. 
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anyone within hearing distance." 

DEPUTY CORONER MS MONAGHAN:  Is this back at the Use of 

Force Report? 

MR BLAXLAND:  I am, yes, sorry. 

DEPUTY CORONER MS MONAGHAN:  I think Mr Hughes and I are 

still at the interview. 

MR BLAXLAND:  I have gone back to the Use of Force Report. 

It's page 273.  I am going to move between the 

documents.  I'll just read that again so you can follow 

it.  We're still in the first paragraph on that page: 

"Jimmy started to thrust and thrash around in his 

seat, kicking out and screaming abuse at anyone within 

hearing distance." 

The learned coroner asked you about this this 

morning.  You said this morning, before being referred 

to this passage, that at no stage did Jimmy use any 

abuse.  He wasn't abusive is what you said? 

A.  By that I mean he wasn't swearing.  He didn't swear at 

anyone.  He was just shouting, trying to get attention 

to him. 

Q.  When you wrote the words "screaming abuse" in your Use 

of Force Report, what were you attempting to convey to 

the reader of this document? 

A.  I think I was trying to convey how the passengers might 

feel with someone screaming within the vicinity trying 
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1 to get their attention. 

2 MR BLAXLAND:  Do you accept this, that the use -- it wasn't 

3 true to say that he was screaming abuse? 

4 DEPUTY CORONER MS MONAGHAN:  Was it true that he was 

5 screaming abuse, Mr Hughes? 

6 A.  I can only presume that he was screaming abuse.  That's 

7 at the time what I was thinking. 

8 DEPUTY CORONER MS MONAGHAN:  Well, just in terms of the 

9 assuming.  You have written down there -- you just help 

10 me with this because obviously we want to know this. 

11 You say "screaming abuse at anyone".  We don't want you 

12 to assume that. You have put it down in your report. 

13 Did you hear him screaming abuse or did you not hear him 

14 screaming abuse? 

15 A.  Now I can't remember.  At the time I wrote that down, he 

16 quite possibly was.  But I can't remember what exactly 

17 he was screaming now, even though I've read through 

18 this. 

19 MR BLAXLAND:  It wasn't a question of trying to make him 

20 look bad, was it? 

21 A.  To make? 

22 Q.  Him look bad, in order to excuse your actions? 

23 A.  No, not at all. 

24 Q.  "Stating he didn't want to leave his family." 

25 I didn't ask you this, but you did understand the 
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Q. Similar to the jacket that you're wearing now? 

A. Yes, sir. 

Q. And a long-sleeved shirt or a short sleeved shirt? 

A. I can't remember, sir. Normally I wear long-sleeved 

shirts in the winter. 

Q. That jacket stayed on throughout the incident, did it? 

A. Yes, sir, it did. 

Q. Whereabouts was the injury, can you show us? 

A. There (Indicated). 

DEPUTY CORONER MS MONAGHAN: Just for the record, it's about 

six inches above your wrist? 

A. Yes. There's no mark there now, ma'am. There's 

photographic evidence of it. 

DEPUTY CORONER MS MONAGHAN: I am not asking you to show us 

it. It's so we have it on the record. It's about 

six inches above your wrist? 

A. I think so, ma'am. I can't remember exactly whereabouts 

it was. 

MR BLAXLAND: What you said in your Use of Force Report: 

"He then attempted to bite me, only just catching my 

forearm with his teeth." 

Was your forearm cut? 

A. Was my forearm? 

Q. Covered by your jacket? 

A. Yes, it was. 
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1 importance of the accuracy of this report, didn't you? 

2 A.  Yes, sir.  Yes, I do. 

3 Q.  But not only did you understand the importance of that, 

4 you took a further step with this report, didn't you? 

5 A.  What do you mean, sir? 

6 Q.  You submitted it to the police as your version of 

7 events? 

8 A.  Yes, sir. 

9 Q.  For the interview on 18 October. 

10 A.  Yes, sir. 

11 Q.  Then, on legal advice, you didn't answer questions. 

12 A.  That's right, sir. 

13 Q. Essentially saying, "This is my version of events."  So 

14 it had particular importance, didn't it? 

15 A.  Yes, sir.  That's what I wrote at the time. 

16 Q.  "At this point Jimmy thrust his head forward and 

17 I blocked it from hitting the television screen or the 

18 headrest of the seat in front.  He then attempted to 

19 bite me, only just catching my forearm with his teeth." 

20 You had an injury, didn't you, on your arm? 

21 A.  Yes, sir, I did. 

22 Q.  Your right arm? 

23 A.  Yes, sir. 

24 Q.  Inside of your right arm.  Were you wearing a jacket? 

25 A.  Yes, sir. 
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Q. How did it happen in that case? 

A. Because I got my arm between his head and the TV screen. 

Q. But with your jacket on? 

A. Yes. 

Q. Was there any damage to the jacket? 

A. I couldn't tell you. I haven't seen the jacket since. 

It was taken off me that night. 

MR BLAXLAND: We have it in court. Would you like to see 

it? Perhaps you should see it. 

DEPUTY CORONER MS MONAGHAN: Do we have it in court, 

officer? Again, I'm assuming we don't want the exhibits 

bags opened. 

MR BLAXLAND: Mr Baldwin has in fact obliged. 

DEPUTY CORONER MS MONAGHAN: Has he? 

MR BLAXLAND: Yes. 

DEPUTY CORONER MS MONAGHAN: You have already looked, have 

you? 

MR BLAXLAND: Yes. 

DEPUTY CORONER MS MONAGHAN: Okay. Mr Baldwin is the 

officer, as you remember. I just wanted to check that 

it was okay with the police. 

MR BLAXLAND: Well, was the injury -- 

DEPUTY CORONER MS MONAGHAN: Have you seen the jacket? 

MS HEWITT: No, madam, it may be a matter of courtesy. 

DEPUTY CORONER MS MONAGHAN: Ms Hewitt has not seen the 
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1 jacket. She should have an opportunity to see the 

2 jacket and the representatives more generally.  I don't 

3 know if any of the others want to know the questions 

4 coming, so they can have a look and prepare as well, 

5 Mr Blaxland. 

6 MR BLAXLAND: Well, yes. 

7 DEPUTY CORONER MS MONAGHAN:  Do you want to have a look at 

8 it as it comes along or would you like some time to look 

9 at it?  I don't want to put you on the spot, Ms Hewitt. 

10 It's entirely up to you. 

11 MS HEWITT: I really don't want to delay matters. That's my 

12 only concern. 

13 MR BLAXLAND: Can I just make this suggestion: while it's 

14 coming, Mr Baldwin is ever going to emerge -- 

15 DEPUTY CORONER MS MONAGHAN:  Mr Baldwin is not here, but 

16 it's his colleague.  His fellow officer is here doing 

17 it. 

18 MR BLAXLAND: I should have -- he was here this morning. 

19 DEPUTY CORONER MS MONAGHAN:  No, that's fine.  I only know 

20 because he sent me a note, but he has an officer in his 

21 place and the officer is dealing with the exhibits. 

22 MR BLAXLAND: If I'd spotted that -- I thought he was here 

23 and would be able to help.  Can I ask you this, 

24 Mr Hughes: do you say that the injury to your arm was -- 

25 DEPUTY CORONER MS MONAGHAN:  Can I have a look at it, 
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1 MS HEWITT:  I am happy to leave it until the next break. 

2 DEPUTY CORONER MS MONAGHAN:  Thank you very much. 

3 MR BLAXLAND:  The expression you used was "just catching by 

4 forearm with his teeth"? 

5 A.  Yes, sir. 

6 Q.  You told, I think, that the doctor who examined you, 

7 that the injury to her arm had been caused as a result 

8 of a bite? 

9 A.  Yes, sir, that's correct. 

10 Q.  Is that right? 

11 A.  Yes, sir. 

12 Q.  Through the jacket? 

13 A.  Yes, sir. 

14 Q.  Is that true? 

15 A.  Yes, sir, it is. 

16 Q.  Or was that just a scratch which was caused during the 

17 course of the struggle? 

18 A.  No, sir, it was a bite.  Not a full on bite.  It was 

19 a nip at the end of his teeth when I was pulling away. 

20 It wasn't a bite bite.  There was only a tiny mark on my 

21 arm.  If you've got the photograph, you'll see and it 

22 was a nip. 

23 Q.  But all the way through the jacket? 

24 A.  Yes, sir. 

25 MR BLAXLAND:  And the shirt? 
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1 please, first. 

2 MR BLAXLAND:  -- was caused by his teeth on your naked 

3 flesh? 

4 A.  Not my naked flesh, sir, no. 

5 DEPUTY CORONER MS MONAGHAN:  This looks to be your suit 

6 jacket.  You probably can't tell by looking at it 

7 through the bag.  Do you want to deal with this now or 

8 do you want to -- 

9 MR BLAXLAND:  Well -- 

10 DEPUTY CORONER MS MONAGHAN:  Is it something you can just 

11 put? 

12 MR BLAXLAND:  I can put it to you that there's no damage to 

13 the jacket. 

14 DEPUTY CORONER MS MONAGHAN:  The, ms Hewitt, you have a look 

15 at that -- 

16 MR BLAXLAND:  But you have not seen the jacket since? 

17 A.  No, sir, I haven't. 

18 Q.  Did you notice of any damage to the jacket? 

19 A.  No. 

20 Q.  You didn't complain of any damage to the jacket, did 

21 you? 

22 A.  No, sir. 

23 DEPUTY CORONER MS MONAGHAN:  You can all have a look at that 

24 we do need to be prepared for these things so we can all 

25 have the opportunity to consider it. 
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1 MS HEWITT:  Madam, I think I need to address you.  I'm 

2 sorry. 

3 DEPUTY CORONER MS MONAGHAN:  We're going to have another 

4 break.  We need to address an issue that has come up, so 

5 it will probably be best to deal with it now.  Members 

6 of the jury, it may be a slightly longer break because 

7 I may coincide it with the break for the stenographer as 

8 well.  So if you would just expect to be out there for 

9 15 minutes.  I think you have a kettle or something now, 

10 haven't you? 

11 If you don't mind, Mr Hughes, just taking a break. 

12 (The witness withdrew) 

 



 

  

 

 
 

 5 (In the presence of the jury) 

6 DEPUTY CORONER MS MONAGHAN: Thank you. We'll carry 

on, 

7 Mr Blaxland. 

8 MR BLAXLAND: Page 273 again, the Use of Force Report. 

9 I have just been asking you about the "attempt to bite 

10 me, only just catching my forearm with his teeth". You 

11 then continued: 

12 "Stuart then held a pillow over the TV monitor to 

13 protect Jimmy's head. Jimmy then lunged towards me 

14 trying to bite me, so I took a firm hold of his right 

15 shoulder to keep him away from me. Jimmy sank his head 

16 lower as if to try and bite my leg and at this point 

17 knelt on my left knee and brought my right leg out of 

18 harm's way." 

19 Did you ever hear or did you ever say, "He's trying 

20 to bite me"? 

21 A. No. No, I can't remember saying that, sir, no. 

22 Q. Did you ever hear Mr Tribelnig say, during the course of 
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1 this incident, "Get him up"? 

2 A.  No, I can't remember that, sir, no. 

3 Q.  So what was it that made you think that he was trying to 

4 bite your leg? 

5 A. Just his body language, the way he was heading towards 

6 my leg. 

7 Q.  Did you discuss that with either of your colleagues 

8 before writing this report? 

9 A.  I can't remember, sir.  I don't think so. 

10 Q.  Did you say to either of them -- was there a discussion 

11 about why it was that he put his head down? 

12 A.  I really can't remember, sir. 

13 Q.  You say there was no discussion at all before this? 

14 A. I can't remember a discussion. 

15 Q.  I just want to be clear about it.  So if all three of 

16 you have recorded in your Use of Force Reports that the 

17 reason that he had his head down is because he was 

18 trying to bite your leg, that's got nothing to do with 

19 any discussion that the three of you had before writing 

20 the reports, is that right? 

21 A.  We didn't discuss anything before writing the reports. 

22 Q.  Yet you didn't say, "He's trying to bite me"? 

23 A.  At the time I can't remember if I said it or not. 

24 I might have said something when I got out of my seat, 

25 but I can't remember saying anything. 

 

  



 

  

 

 
1 Q.  You certainly didn't refer to it in the Use of Force 

2 Report.  There's no point in your Use of Force Report 

3 where you say, "I shouted out, 'He's trying to bite 

4 me'".  It's not in here, is it? 

5 A.  No, sir, I don't think so. 

6 Q.  You didn't mention it anywhere in your interview, did 

7 you? 

8 A.  I don't think so, sir.  I can't remember. 

9 Q.  You didn't make any mention of Mr Tribelnig at any point 

10 giving you an order to get him up out of his seat, did 

11 you? 

12 A.  No, sir. 

13 Q.  Let's continue to see how it goes on.  Just to repeat: 

14 "I knelt on my left knee and brought my leg out of 

15 harm's way.  Jimmy was a very strong person and no 

16 matter how hard we tried he refused to sit up and kept 

17 shouting at us.  It seemed that Jimmy was trying to get 

18 onto the floor and it was very difficult to control him, 

19 but we managed to keep him in his seat and at no point 

20 was a danger to the passengers, crew or himself." 

21 What made you think that he was tying to get onto 

22 the floor? 

23 A.  That's the only means -- that's the only position that 

24 he could get himself in.  He couldn't stand up.  So 

25 I can only presume that he was trying to wriggle down. 
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1 Q.  No, but you put here: 

2 "It seemed as if he was trying to get onto the 

3 floor." 

4 That's your explanation for him being bent right 

5 forward? 

6 A.  That's the only way I could explain it at the time, 

7 trying to paint a picture of the position he was in and 

8 the angle he was aiming at. 

9 MR BLAXLAND: Is the truth of the matter, Mr Hughes, that 

10 you were forcing him down and that you knew when you 

11 wrote this report that anybody who would have seen it 

12 would have seen a man bent double on his seat? 

13 DEPUTY CORONER MS MONAGHAN:  Pause there.  As I said to you 

14 at the beginning, you have the right to refuse to answer 

15 that question if you think it might incriminate 

16 yourself.  You have heard the question.  You have -- 

17 A.  Can you repeat the question? 

18 MR BLAXLAND: Yes. The question is -- I will put it 

19 a different way. Were you trying to come up with 

20 an explanation for what you thought people would have 

21 seen, a man bent double in his seat? 

22 A.  No, sir. 

23 Q. Because the truth is that you were forcing him down, 

24 holding him down in the seat, is that right? 

25 A.  No, sir. 
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1 Q.  How could he wriggle down if he had a seat belt on? 

2 A.  I've seen it before, sir, one's that managed to wriggle 

3 under a seat belt and get under the seats. 

4 Q.  This is a man who is bent forward? 

5 A.  Not all the time, sir.  Not all the time. 

6 Q.  But what you recorded here was: 

7 "He sank his head lower as if to bite.  No matter 

8 how hard we tried he refused to sit up." 

9 Then you continued: 

10 "It seemed that Jimmy was trying to get onto the 

11 floor." 

12 This is a description of him being bent right over. 

13 A.  The position Jimmy was in was of his own doing. 

14 DEPUTY CORONER MS MONAGHAN:  I think that's a different 

15 question.  I think the question that's being asked of 

16 you is, if he was bent right over, as you described, how 

17 would he get under the seat?  How would he -- 

18 A.  That's how it seemed at the time, ma'am, that the way he 

19 was trying to go down further, that was his only course 

20 of -- that's the only place where he could go.  He 

21 couldn't stand up. 

22 MR BLAXLAND:  He certainly couldn't get onto the floor by 

23 bending himself right over, could he, because he had the 

24 seat belt on? 

25 A.  He didn't get onto the floor. 
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1 Q.  You had agreed with your two colleagues that the 

2 explanation you were going to give was that it was 

3 nothing to do with you, it was entirely down to him? 

4 A.  No, sir. 

5 Q.  Is there any truth in that? 

6 A. None. 

7 Q.  Can we just look for a few moments at the way that you 

8 put this in your interview.  So could you go on to 

9 page 322.  I am going to pick it up.  This is in the 

10 middle, so we understand, because Ms Hewitt makes the 

11 point very properly that of course taking passages out 

12 of these interviews may possibly not put them in 

13 context.  But so that you understand, this is part of 

14 a longer description of what took place and I am just 

15 going to pick it up in the middle of what we had at 

16 page 322.  If Ms Hewitt wants me to read an earlier 

17 passage, then I'm very happy to do that. 

18 At the top of the page, there's a passage that the 

19 learned coroner drew your to attention to which is that 

20 you had recorded that he was saying, "They're killing me 

21 there.  I'm going to my death.  I don't want to go, my 

22 family," various things he was shouting out at that 

23 point: 

24 "Once we got him in the seat and I managed to 

25 position myself on the right next to him, Colin was on 
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left next to him, we were trying to explain all the time  

to Jimmy: Accept what's happening, you're going to 

Angola tonight, you're going to be with your friends and 

family down there if there's anyone.  Start accepting 

it, you're going.  No passengers are taking any interest 

in what's going on.  The crew know what's happening, the 

pilot knows what happening.  You'll be flying tonight. 

"He was still shouting and screaming and at this 

point he made a lunge towards the headrest.  On the seat 

in front of us were a TV screen and that's when 

I managed to get my arm between him and the TV screen 

from damaging his head and that's when Stuart managed to 

get a pillow from the seats in front and place it over 

the TV screen to stop him from hurting himself.  After 

a few more minutes of struggling and shouting and 

screaming, Jimmy then made a lunge towards me and it was 

at this point that I put my left arm on his shoulder and 

keeping it with my right arm to keep him centralised in 

the seat." 

Then you were asked to describe that by the officer. 

He said: 

"Just explain that." 

You said: 

"I put my left hand up onto Jimmy's shoulder and put 

my right hand onto my left hand to get more force in 
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1 to try and bite my leg." 

2 That expression "what I was led to believe", is that 

3 just your impression, is that what you mean by that? 

4 A.  Yes, sir. 

5 Q.  "So at this point I put my left knee onto my seat and 

6 brought my right leg out of the seat into the aisle to 

7 steady myself with Jimmy so that he couldn't get the 

8 teeth down to the leg area, self-preservation.  I didn't 

9 want him damaging me and he's still shouting and 

10 screaming.  We tried explaining to him all along.  I'm 

11 talking to him in the normal manner: Jimmy accept what's 

12 happening, you're going.  Look at the passengers, 

13 no one's interested.  And he was -- every time he 

14 brought his head up to look at the passengers if he made 

15 any eye contact he would shout at them, 'Help me, help 

16 me, they're killing me,' and then he would go back down 

17 again." 

18 So is that right, that he kept popping up and down? 

19 A.  Yes, sir, every now and again he would come up, have 

20 a look around. 

21 Q.  You just let him do that? 

22 A.  We can't stop someone shouting. 

23 Q.  "He tried struggling.  I got my left hand at one point 

24 under Jimmy's shoulder because he was trying to get down 

25 quite low as if he's trying to get under the seats." 
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there to keep him in the seat, stop him thrashing 

around." 

So you're describing one hand over the other, is 

that right? 

A.  Yes, sir. 

Q.  To give leverage to force him down? 

A.  Not to force him down, no. 

Q.  Well, to get more force in there to keep him in the seat 

was the exact words you used? 

A.  That's right, yes. 

Q.  Were you sitting down at that point? 

A.  Yes, sir. 

Q.  The officer asks you to demonstrate that.  Then if we 

just move to the bottom of the page, after the 

demonstration: 

"At this point Jimmy was still thrashing around and 

kicking out and he went and leaned towards me again. 

It's quite hard to keep him in one place in the seat. 

And then he lunged down as if to try and bite.  He got 

quite close to my left leg.  I was sitting with him on 

my left and his only -- well, not an escape route 

because the seat belt was tight.  We were the other side 

of him, but his only route was down.  He couldn't get up 

to get out of the seat.  And the same again, this where  

he went down in what I was led to believe he was going 
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1 The same point that you made in your Use of Force 

2 Report? 

3 A. Yes, sir. 

4 Q. Bent over: 

5 "I was lifting his shoulder up trying to keep him up 

6 in the seat. A very, very powerful lad, couldn't 

7 straighten him up." 

8 You did that, did you? You physically tried to 

9 force him up? 

10 A. Yes, sir. 

11 Q. By ...? 

12 A. My hand under his shoulder, my other hand on top of that 

13 hand trying to pull him up. 

14 Q. This is when you're bending down with your knee on the 

15 seat, is that right? 

16 A. My left knee was on the seat, yes. 

17 Q. This is a man, he still has the handcuffs on, he still 

18 has the seat belt on, is that right? 

19 A. Yes, sir. 

20 Q. Was he still making a noise at that point? 

21 A. Yes, sir, he was. 

22 Q. What you say is, your evidence is, you just simply 

23 physically were unable to pull him up? 

24 A. I didn't have the strength, sir, no. 

25 Q. You had the strength to push him down into the seat, 
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1 didn't you? 

2 A. To get him into the seat in the first place, yes, sir. 

3 At the beginning of the incident, yeah, we did. 

4 Q. But not the strength to lift him up when he's handcuffed 

5 and with a seat belt round him? 

6 A. No, sir. I was getting quite tired at that point as 

7 well. 

8 Q. "Trying to keep him up in the seat. A very, very 

9 powerful lad, couldn't straighten him up. Once the 

10 pilot started making his announcement, the plane is now 

11 pushing back and the crew were going to carrying out 

12 their emergency exit procedures, we said to Jimmy, 

13 'Watch this, you might need to know it'." 

14 There was a period of time, is this right, when he 

15 was doubled right over? That's right, isn't it? 

16 A. There was a period when he got quite low towards me, 

17 yes, sir. 

18 Q. In fact, in the interview, you said that -- page 363 if 

19 you want to look at it, but it's such a short point you 

20 may not need to turn to it. You said, when asked 

21 specifically, that he got his head about six inches 

22 lower than the TV screen. It's the middle of page 363. 

23 A. Yes, sir. 

24 Q. You were asked what you were doing at that time. You 

25 said: 
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"To get him into a seat I can see where they're 

coming from, yeah, because we need to get him into his 

seat and that's when the downward pressure would be 

applied to his shoulders." 

So you used a lot of force on his shoulders, did 

you, to get him down to the seat? 

A.  Yes, sir, we did. 

Q.  "What about at any other stage? 

"Answer: Any other stage? 

"Question: Yeah, I mean we're talking about 

a 31-minute incident, a 31 to 36-minute incident here. 

What about other stages about getting him into the 

seat?" 

You said this: 

"Well, there was a point where I was kneeling on my 

seat well away -- not on over Mr Mubenga, but when I was 

kneeling into my seat, keeping me away from his teeth. 

I was leaning down towards him with my arm on the back 

of the seat in front of me, talking to him, and I had my 

hand above his head in case he thrusted up quickly into 

my face trying to talk to him.  That's the only time 

that anyone might have thought that we were applying 

pressure to him." 

That explanation then ends in you saying: 

"My left arm was hovering above Mr Mubenga, lightly 
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1 "I was letting him know I was there." 

2 You had said that you were tapping him on the 

3 shoulder? 

4 A.  That's right, sir. 

5 Q.  In fact, if you go back to page 362, you had said: 

6 "My left arm [this is when he's down on his seat] 

7 was hovering above Mr Mubenga, light tapping his 

8 shoulder." 

9 What was the point of that? 

10 A.  To let him know I'm there when I'm trying to talk to 

11 him, sir. 

12 Q.  He must have known you were there? 

13 A.  When some people are shouting and screaming, you need to 

14 help them be aware of their surroundings and I didn't 

15 want him raising his head up fast into me.  That's why 

16 I was -- put my hand between my face and his head, so 

17 I can talk to him.  And if he does raise up fast, I'm 

18 there for protection. 

19 Q.  If you go back to page 360, DC Byrne, the interviewing 

20 officer, asked you this: 

21 "If somebody was looking at it, another passenger 

22 looking at it, is there any way that you think -- is 

23 there any way that you think that they could have 

24 thought that you were pushing down on Mr Mubenga?" 

25 You said: 
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tapping his shoulder." 

This was all in answer to a question about whether 

there was anything that happened that might have given 

a passenger or somebody who had seen it the impression 

that you were pushing him down. 

According to you, you were applying no pressure to 

him at all? 

A.  None, sir, no. 

Q.  Do you remember one of you using a forearm to push him 

down? 

A.  No, sir. 

Q.  Or a headlock at that point, actually having -- did you 

ever have your arm round his neck? 

A.  No, sir. 

Q.  At that point, when he was in his seat? 

A.  No, sir. 

Q.  What about Mr Tribelnig, do you remember Mr Tribelnig 

pushing his head down? 

A.  No, sir. 

Q.  At any stage?  It was put to you that that was the 

impression that had been given to some passengers.  That 

was put to you in the interview, wasn't it? 

A.  Yes, it was, sir. 

Q.  Right.  I just want to move on.  Can I go back to your 

Use of Force Report, please. 
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1 A.  Page, please? 

2 Q.  Page 273: 

3 "After a few more minutes of shouting the captain 

4 announced that we were departing the stand and making 

5 our way to the runway, and the crew were pointing to the 

6 exits as part of the safety procedures.  It seemed at 

7 this point that Jimmy finally accepted what was 

8 happening and relaxed his struggling and brought his 

9 head up to the pillow in front of the television 

10 monitor." 

11 So his head had been beneath the pillow, had it? 

12 A.  The pillow was actually on the TV monitor screen.  His 

13 head was slight below that, yes. 

14 Q.  Well, how was the pillow able to stay in place? 

15 A.  I can't remember exactly, but we normally wrap a blanket 

16 around the pillow and the -- on the headrests the two 

17 sides flip up, and we tuck them into the sides so that 

18 the blanket holds the pillow in place. 

19 Q.  Did you do that? 

20 A.  No.  No, I didn't. 

21 DEPUTY CORONER MS MONAGHAN:  We haven't heard about 

22 a blanket yet.  So it would be helpful for you to be as 

23 clear as you can be now about that.  Do you know whether 

24 there was a blanket used? 

25 A.  No, I don't.  Again, I might be getting mixed up with 
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Q.  Did you agree with your colleagues, before writing your 

Use of Force Report, that that's what you were going to 

say about the pillow? 

A.  We didn't talk about it at all, sir, before our incident 

reports. 

Q.  If it wasn't supported in that way, did you see how else 

it was supported? 

A.  No, sir.  No, I didn't. 

Q.  You say that the tray wasn't down at any point. 

A.  I can't remember seeing the tray down, sir, no. 

Q.  You were asked about what explanation you can think of 

for the two rib fractures.  The only explanation that 

you could provide or that occurred to you -- you are 

obviously not an expert, but the only thing that 

occurred to you was the possibility that the ribs had 

been fractured when you put the handcuffs on when he was 

leaning against the edge of the seat. 

A.  That -- if it's anything to do with the incident, then 

that's when it might have occurred.  But, like I say, 

height of the seats and the ribcage, I wouldn't have 

thought so, but, the way that we were trying to deal 

with Jimmy at the time, if there's an explanation that 

needs to be found then that's the only way that I can 

think, during the incident, that he may have damaged 

them. 
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1 another time but I'm sure that's what happened. I can't 

2 say that's how we kept the pillow in place. 

3 DEPUTY CORONER MS MONAGHAN: Are you sure that a blanket was 

4 used or is that something you're just thinking about 

5 now? 

6 A. I might be getting confused with another job, ma'am, but 

7 normally, when we have to use a pillow on the TV screen, 

8 we do keep them in place with blankets. I'm just 

9 generalising there. 

10 DEPUTY CORONER MS MONAGHAN: Who was responsible for the 

11 pillow at this stage? 

12 A. Stuart. 

13 DEPUTY CORONER MS MONAGHAN: So if anybody would know that, 

14 would we assume it would be Stuart? 

15 A. He might, yes, ma'am. 

16 MR BLAXLAND: But is the point this: this is something that 

17 has happened before? 

18 A. Yes, sir, it has. 

19 Q. Regularly? 

20 A. Not regularly. Maybe two or three times that I can 

21 remember. 

22 Q. So when you describe the use of pillow, you're really 

23 referring to something which is common to a number of 

24 incidents? 

25 A. My own incidents, yes, sir. 
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Q. Any question in your mind of the possibility of the ribs 

having been fractured because you were pushing him down 

with his chest against the extended tray? 

A. We didn't push him down at all, sir. 

Q. Over the tray -- well, leaving that aside, pushing him 

down, any question of ribs being fractured as a result 

of contact with the tray? 

A. I didn't see the tray down at all, sir, no. 

Q. Right. Is there anything that happened at any stage of 

the incident, including right up to the point when the 

paramedics arrived, that you saw that could possibly 

explain the fractures to the ribs? 

A. The only other time that I saw any movement round that 

area was the chest compressions. 

Q. So apart from the chest compressions? 

A. The paramedic initially struggled to get Jimmy out of 

his seat because the armrest was still down. 

Q. So the armrest was in the way? 

A. Yes, sir. I remember Colin having to move the armrest 

for the paramedic, so that he could take him out on the 

port side of the plane. 

Q. That's all you can think of? 

A. Yeah, that's it. 

Q. What about a deep bruise to his left cheek? 

A. Not a clue, sir. 
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1 Q.  Nothing that you saw that could explain that? 

2 A.  No. 

3 Q.  An injury to the inside of his mouth, a cut to the 

4 inside of his mouth? 

5 A.  No, sir. 

6 Q.  Nothing that happened that could explain that? 

7 A.  No, not that I've seen. 

8 Q.  Deep bruising to the right shoulder? 

9 A.  No, sir. 

10 Q.  Maybe as a result of you pushing him down into the seat 

11 in the first place? 

12 A.  Maybe, sir, when we were initially getting him in the 

13 seat, yes. 

14 Q.  And bruising to the underlying tissue above the baseline 

15 of the neck? 

16 A.  The same again.  It might have been with the downward 

17 pressure getting him into the seat. 

18 Q.  Anyway, let's go back, please, to the Use of Force 

19 Report.  We're almost there: 

20 "It seemed at this point that Jimmy finally accepted 

21 what was happening and relaxed his struggling and 

22 brought his head up to the pillow in front of the 

23 television monitor, resting his forehead on the pillow 

24 that Stuart was still holding in place." 

25 A.  Yeah, he might have been, sir, yes.  The pillow was 
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1 A.  Yes, sir.  There was a pulse. 

2 Q.  His breathing was fine? 

3 A.  His breathing was slow but it was a steady breathing, 

4 yes. 

5 Q.  Shallow I think was the word you used in your interview? 

6 A.  Shallow meaning he wasn't panting.  He was breathing, 

7 but very slowly as if he was catching his breath back. 

8 Q.  "There was a pulse in both wrists as well as in his neck 

9 but it seemed like Jimmy was in distress.  Stuart called 

10 for the cabin service director to request that we go 

11 back on stand and have medical assistance to check Jimmy 

12 for us.  Once back on stand we were joined by the 

13 paramedic, who did a quick assessment and put a gadget 

14 on Jimmy's finger to establish a pulse." 

15 You said there was a faint pulse? 

16 A.  Yes, sir. 

17 Q.  There wasn't, was there, when the paramedic arrived? 

18 A.  There was a reading on the machine, yes, sir, there was. 

19 Q.  A faint pulse, is that what you were told? 

20 A.  The machine read 97/36, so I presume that's what the 

21 pulse was.  I don't know what the machine was on his 

22 finger. 

23 Q.  You saw it, did you? 

24 A.  Yes, I did. 

25 Q.  You read it? 
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1 still there. 

2 Q. So the pillow was being held by Stuart throughout? 

3 A. Stuart was leaning over the front seat, sir, yeah. So 

4 he probably was holding it as well. 

5 Q. What about the period when Stuart went off and spoke to 

6 other passengers, the passengers, in the middle of this 

7 incident. Do you remember that? 

8 A. I can't remember, sir, no. I was talking to Jimmy 

9 a lot. 

10 Q. "We attempted to talk to Jimmy and sit him back up in 

11 the seat, but he remained rigid with his head on the 

12 pillow. Approximately five minutes after push back 

13 Jimmy seemed to go limp as if he was feigning 

14 unconsciousness." 

15 A. Yes, sir. 

16 Q. So you thought he was bluffing? 

17 A. Yes, sir, I did. 

18 Q. "We sat him back up in his seat. There seemed to be no 

19 response from him. He was breathing very slow but did 

20 not seem to respond to any of our requests. We removed 

21 the hand restraints and started checking his circulation 

22 by means of applying pressure to the finger ends and 

23 watching for the colour to come back." 

24 Do you see, Mr Hughes, as far as you were concerned, 

25 his pulse was fine? 

Page 206 

 
1 A. Yes, I did, sir. 

2 Q. "The paramedic placed Jimmy on the floor by the rear 

3 exit and started chest compressions." 

4 Can you turn, please, to page 385 of the bundle 

5 which is your interview. Your evidence is this, is it, 

6 that as far as you could tell he was medically, from 

7 what you could tell, okay? 

8 A. Yes, he, was, sir. 

9 Q. Right. But obviously not okay when the paramedic 

10 arrived on the scene? 

11 A. He was still breathing when the medic came, sir, yes. 

12 Q. Are you sure about that? 

13 A. Positive, sir. 

14 Q. Were you concerned for him? 

15 A. No, I wasn't. 

16 Q. Not at all? 

17 A. No, I wasn't. 

18 Q. Because what you said in interview was this, page 385: 

19 "We were doing all the checks. The circulation, the 

20 breathing, pulse, everything was as it should have been. 

21 It was all normal. That's why we wanted to get a medic 

22 on to say yea or nay, you can go or no you can't go." 

23 Mr Rowe, the officer, said: 

24 "So even though you thought he was faking it, Terry, 

25 and there was nothing wrong with him, and he was staring 
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1 into space, why did you go along with checking his vital 

2 signs, calling for medical assistance?" 

3 A.  Duty of care, sir. 

4 Q.  Which is what you said to the police officer.  You had 

5 taken the handcuffs off, haven't you? 

6 A.  Yes, sir. 

7 Q.  This is a man who had been acting very unpredictably; 

8 yes? 

9 A.  Yes, sir. 

10 Q.  Who you thought might be faking it? 

11 A.  Yes, sir. 

12 Q.  Who therefore at any moment could have exploded again? 

13 A.  Yes, sir. 

14 Q.  And, yet, you were content to leave him without 

15 handcuffs? 

16 A.  As far as we were concerned, or I was concerned, Jimmy 

17 had accepted what was happening to him.  That's why the 

18 cuffs came off. 

19 Q.  Yes? 

20 A.  Then we were explaining to him we were going back on 

21 stand to have medical assistance to look at him. 

22 Q.  If you thought he was faking it, that was an indication, 

23 wasn't it, that this might be in preparation for 

24 a further explosion of violence? 

25 A.  Yes, sir, we were aware of that. 
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forbid we'd have took off hoping that he'll come out of 

the trance and go to Angola with a body. We'd still be 

there now." 

A.  Yes, sir. 

Q. Because during the course of this interview you said, in 

relation to, first of all, the way in which you put him  

into the seat, that the way that you had done that was 

"superb".  That was the word you described.  You were 

asked by the officer, at page 414: 

"Do you think there's anything else you should have 

done different in relation to the removal of Mr Mubenga? 

"Answer: Not at all. 

"Question: What did you -- and I'll ask you what you 

thought about the way your colleagues acted and dealt 

with the situation on 12 October. 

"Answer: Very professionally." 

Then at page 416: 

"With hindsight, what would you have done 

differently if anything?" 

You said: 

"Nothing.  Nothing at all." 

A.  I'm sorry, sir? 

Q.  Do you still feel that? 

A.  Yes, I do, sir. 

Q.  That whatever happened, it had absolutely nothing to do 

Page 211 

 
1 Q. Yet you didn't put the handcuffs on in the front stack 

2 position or the front position, did you? 

3 A. No, sir. 

4 MR BLAXLAND: Is the reality that, contrary to what you say, 

5 you knew perfectly well that he was very, very ill at 

6 that stage? 

7 DEPUTY CORONER MS MONAGHAN: Again, Mr Hughes, the question 

8 will be asked again, but it is a question that you can 

9 refuse to answer on the basis you think it tends to 

10 incriminate you. 

11 A. Yes, ma'am. 

12 DEPUTY CORONER MS MONAGHAN: Can you ask the question again, 

13 please, Mr Blaxland. 

14 MR BLAXLAND: Yes. Is it the case that you knew that he was 

15 very, very ill at that stage? 

16 A. No, sir. 

17 Q. That's why you took the handcuffs off? 

18 A. No, sir. 

19 Q. And left him. In fact the way you put it to the officer 

20 was this. You said the reason you had taken the 

21 handcuffs -- behaved in the way that you did, was a duty 

22 of care. You went to say: 

23 "You've got to err on the side of caution [which was 

24 your explanation for calling medical assistance]. 

25 That's why, luckily, we came back on stand. Heaven 
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with you? 

A.  That's right, sir. 

MS HEWITT:  I do interrupt at that question, because that's 

a different question from the one that was being asked 

and quite different from the answer that was given. 

DEPUTY CORONER MS MONAGHAN:  Yes.  You asked the question, 

"Would you have done anything differently?" and he said, 

"No."  It's a bit of a leap to then say it had 

absolutely nothing to do with you.  But, anyway, so far 

as you are concerned, at that stage, on reflection, you 

wouldn't have done anything differently? 

A.  No, I wouldn't, ma'am. 

DEPUTY CORONER MS MONAGHAN:  Can we assume from that that at 

that stage you didn't think you had done anything wrong? 

A.  No, ma'am. 

DEPUTY CORONER MS MONAGHAN:  So whatever happened to 

Mr Mubenga, so far as you were concerned, it didn't have  

anything to do with something you had done wrong? 

A.  That's right, yes, ma'am. 

MR BLAXLAND:  Just to put that in context.  This was 

an interview which took place on 3 March 2011, is that 

right? 

A.  Yes, I believe so. 

Q.  You had had a long time to think about this and you were 

being asked, with hindsight -- not what you thought at 

Page 212 



 

  

 

 

 
1 the time, but with hindsight -- what would you have done 

2 differently, if anything, and you said nothing. 

3 A.  The way I thought the question was being put to me was 

4 at the time would I to a anything different and 

5 I answered honestly and, no, I wouldn't. 

6 Q.  Well, you had previously said that you were asked for 

7 your opinion of the way that you officers acted and you 

8 said you had acted very professionally? 

9 A.  Yes, we did, sir. 

10 Q.  Mr Hughes, you stood to lose -- and in fact you did 

11 lose -- £400 as a result of the abandonment of the 

12 deportation of Jimmy Mubenga, is that right? 

13 A.  Yes, sir. 

14 Q.  Quite a lot of money.  Is the position this, that you 

15 were determined to make sure that the deportation went 

16 ahead because it was in your financial interest? 

17 A.  Not at all, sir, no. 

18 MR BLAXLAND:  And that, once it went so horribly wrong, you 

19 realised that you had to provide a dishonest explanation 

20 for what had happened? 

21 DEPUTY CORONER MS MONAGHAN:  Again, Mr Hughes that 

22 a question that you can refuse to answer if it tends to 

23 incriminate you. 

24 A.  There was no dishonesty there, sir. 

25 MR BLAXLAND:  Thank you very much. 
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1 DEPUTY CORONER MS MONAGHAN:  Peter, does that ring a bell? 

2 A.  No, I don't know. 

3 DEPUTY CORONER MS MONAGHAN:  Once he did the check for the 

4 pulse, did he do anything else? 

5 A. No, ma'am. 

6 DEPUTY CORONER MS MONAGHAN:  In terms of assisting 

7 Mr Mubenga? 

8 A. No. 

9 DEPUTY CORONER MS MONAGHAN:  The second question which 

10 I don't think I asked you -- I know I asked one of our 

11 other witnesses, but I don't think I asked you from my 

12 notes.  Has there been any occasion when, because of 

13 a decision you've made, a deportation hasn't gone ahead? 

14 A. No, ma'am. 

15 DEPUTY CORONER MS MONAGHAN:  I think you said in your 

16 interview deportations sometimes don't happen because 

17 I court will say it can't happen or because the captain 

18 will say, "We want him off the plane," but it's never 

19 happened that you've stopped a deportation? 

20 A. Not myself, no, ma'am. I know some jobs have been 

21 stopped by the team at a certain point, but that was for 

22 the safety of the team. 

23 DEPUTY CORONER MS MONAGHAN:  But you haven't experienced 

24 that or been involved in a decision of that sort 

25 yourself? 
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1 DEPUTY CORONER MS MONAGHAN: Just pausing there, I have 

2 a couple of questions. Firstly, were you aware whether 

3 or not any of the BA cabin crew -- the BA cabin crew 

4 obviously became aware that something had happened 

5 because they were asked to get some assistance, weren't 

6 they, and arrange for the push back? 

7 A. Yes. 

8 DEPUTY CORONER MS MONAGHAN: Did they offer you any 

9 assistance in caring for Mr Mubenga? 

10 A. The cabin service director checked for a pulse on Jimmy 

11 as well at one point and confirmed that he had a pulse 

12 with us. 

13 DEPUTY CORONER MS MONAGHAN: So the cabin service director 

14 did intervene to provide you with some first aid 

15 assistance? 

16 A. Yes, ma'am. He checked for a pulse as well. 

17 DEPUTY CORONER MS MONAGHAN: That was the cabin service 

18 director? 

19 A. Yes, ma'am. 

20 DEPUTY CORONER MS MONAGHAN: Did any of the other cabin crew 

21 do anything? 

22 A. No, I can't -- I don't think so. 

23 DEPUTY CORONER MS MONAGHAN: Do you remember the cabin 

24 service director's name? 

25 A. I can't, unless I read the notes, ma'am. 
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1 A. No, ma'am. 

2 DEPUTY CORONER MS MONAGHAN: Thank you. It's 3.50. Have 

3 you finished, Mr Blaxland? 

4 MR BLAXLAND: I have, yes. 

5 DEPUTY CORONER MS MONAGHAN: This may be an appropriate 

6 moment to rise for the weekend then. Mr Hughes, we're 

7 going to stop now. Unfortunately we haven't been able 

8 to finish your evidence today. That means you're going 

9 to have to come back on Monday. As I said to you 

10 before, and again as I say to all witnesses, because you 

11 have started to give your evidence you mustn't discuss 

12 this case or your evidence with anybody else. 

13 A. That's right, ma'am. 

14 DEPUTY CORONER MS MONAGHAN: I am sorry we have to bring you 

15 back on Monday. We had hoped we would be able to finish 

16 today. 

17 A. That's fine. 

18 DEPUTY CORONER MS MONAGHAN: You can see we had quite a lot 

19 to ask you. 

20 A. Yeah. 

21 DEPUTY CORONER MS MONAGHAN: Is there anything else that we 

22 need to deal with? 

23 MR BLAXLAND: Madam, before the jury go for the weekend, 

24 I don't know whether you were going to direct the jury 

25 about the sitting time on Monday? 
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DEPUTY CORONER MS MONAGHAN: Would you be able to do a 9.30 

start on Monday? You have an early day today and we're 

hoping to give you an early day next Friday, which means 

you'll have a lovely long weekend because it's the 

Bank Holiday. Once we get further into the case we can 

expect the hours to be more regular. It's just because 

we've had various issues with fitting in witnesses and 

representatives and so on. I know it's a long day, but 

it's a bit shorter today. So you can have a weekend and 

hopefully we'll be able to give you a decent break next 

weekend. Thank you very much. 

 

 

 

 


